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Date: -

To INVESTBANK,

Terms and Conditions of Credit Cards
from INVESTBANK

INVESTBANK(hereinafter referred to as
the “Bank”) agrees to issue a Credit Card
to Invest Bank’s Customer referred to
herein as “the Cardholder Customer”
under these Terms and Conditions in
addition to any terms and conditions, if
any, set out in the completed Credit Card
Application Form and/or Letter of
Approval and any other relevant
document (collectively referred to herein
as the “Terms and Conditions”). The
Cardholder Customer applies for the Card
hereby agrees and the Cardholder
Customer acknowledges his/her
acceptance of all such Terms and
Conditions in addition to the Bank’s
general terms and conditions related to
accounts and Banking services which must
be read in conjunction with each other
where applicable.

These terms and conditions apply to each,
and every credit card issued by
INVESTBANK to the Cardholder Customer
and/or the Supplementary Cardholder
Customer governs each and every
transaction made using the Credit Card
and the relationship between the Bank
and the Cardholder Customer and/or the
Supplementary Cardholder Customer.

Terms referring to singular shall include
the plural and vice versa. If the credit card
application is signed by more than one
applicant, then references to the
Customer or Cardholder shall refer to all
Cardholders.

Terms referring to masculine shall include
feminine and vice versa and terms
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shall be understood as a reference to the
terms and conditions contained in the
completed Credit Card Application Form
and any terms and conditions set out in
the Application Form and/or any other
document. These Terms and Conditions
form an integral part of the Credit Card
Application Form and any related Credit
Card document signed or acknowledged
by the Cardholder and/or Supplementary
Cardholder.

The signature of the Cardholder Customer
on the Credit Card Application Form
and/or the Signature Specimen and/or on
the Card and/or making any transactions
using the Credit Card constitutes
acceptance of these Terms and Conditions
and their amendments from time to time
which the Cardholder Customer is notified
of through text messages (SMS) and/or
available means of communication which
are updated on the Bank’s website. The
Customer acknowledges that the
procedures that allowed him/her to
access, activate and use the Service are
considered an electronic signature as
stated in the Electronic Information Law
and the Data Law, as if he/she signed
them.
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- Account: means the current or savings
account maintained by the Cardholder
Customer with the Bank at any time in any
name, whether severally or jointly, which
is used to pay the Credit Card.

- Card Account: means the credit card
account of INVESTBANK opened by the
Bank to record all deposits and
transactions made by the Primary
Cardholder and/or the Supplementary
Cardholder, if any, under these Terms
which includes, but without limitation, all
deposits and transactions for any cash
withdrawals, purchases and/or
obligations arising from or related to any
transactions using the Card or otherwise.

- Card or Credit Card: means the actual or
virtual credit card issued by the Bank to
the Cardholder Customer which allows
him/her to make transactions (as defined
below) which includes the primary,
subsidiary and alternative cards.

- Purchase Transactions: means all and
any of the purchases whose value is
deducted and all amounts due from the
Cardholder Customer resulting from the
issuance or use of the Card and/or
purchase operations whose value is
charged using the Card Number, Personal

Identification Number or Telephone
Number which includes, but without
limitation, all Card Transactions,

Commissions and Interests.

- Card Transactions: means any cash
withdrawal made by the Cardholder or the
amount charged by the Bank or any
Merchant for any goods, services, benefits
or reservations obtained using the Card
and/or Cards or the Card Number and/or
Card Numbers, Cards. PIN, telephone
and/or in any other form including,
without limitation, mail orders, telephone,
fax and/or internet regardless of whether
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any sales voucher, cash withdrawal and/or
any other voucher is signed by the
Cardholder.

- Purchase Transactions: means other
transactions executed by the Card other
than cash withdrawal transactions.

- Cash withdrawal transactions means
any amount obtained using the Card, the
Card number, the Card PIN or any other
form authorized by the Cardholder
Customer from the Bank, any other Bank
or financial institution, or any ATM which
includes cash withdrawal transactions
through ATMs and/or cashiers and/or
transfer from the Card to the account.

- Cardholder Customer: means any
natural or legal person (for example: a
company and/or another sole
proprietorship for whose benefit the Bank
has issued the credit card and includes the
primary Cardholder Customer and any
subsidiary Cardholder.

- ATM: means the ATMs that allow the
Cardholder Customer to conduct
transactions using the Card.

- Bank: means Invest Bank.

- Cash Withdrawal Fees: means the fees
deducted from the credit card account for
each cash withdrawal as specified in the
commissions and benefits schedule for
credit card services.

- Credit Limit: means the maximum limit
allowed by the Bank for the debit balance
of the credit card account which the
Customer, the main Cardholder, is notified
of from time to time.

- Current Balance: means the total
outstanding balance on the credit card
account due to the Bank according to the

Jua o) (o) ol oand padd (gl S 48U Jals Jpanl
Bladl aisliadl olidl jaal AT 4008 e o)/ 5 455a 1
Ay Jala (sly Lot B8l Jals Jranl) ey Ll
LAy

Jeall macs A V1 Caball Beal i 1 M) Cilpall lga
Al aladialy CBllee elya) dildad) Jala

L) Gl ey el

Gl (e lgaad o Sl cgeall e (5081 ) N gas
Joan A 2ma oo LS (oo e dolee IS vie L) d3Ua)
gl dBlad) clari (alall Xy Cigard)

Cleead padll QMJHM\@M&@AT?@:?JWY\ aal)
s Aot )l A8l ala Jaeal) U] 2 (o35 Aalad) A8l
LAY Gy e

Al Cles o 2@ pa)l (Jaa] 5o A sa))
D) Fls b el Dl Uy clll a8l 3ates Asla)
il aan @l Lo Glaall C2iS

o dadiall Aalal) cladail) Jm tdapgdd) dadall V) sl
coalal) daadl Clus (e anadll @lldg @il Zaladl Jels Jaeal
G A e S Al Jlas) e soistaal) daall aa)
ALy dilad) Gl al el il Gliatiul fu)l

Claall 2 Sy :(iStatement)g,'wssm Glaall Rés
Lo il 08 (e yemall oVl dand o bl g 7S
el Al P e i) A8l el Jieall analy
) s Al Gl e Alacadl ¥anl) i3 s gand)
(omeldll) cNsae (g lgale iy Lo g Aladl aladin) o land
(+orregl) cABUnall Che Holad cduand ¢ jlaual

Claall Gl igat i tdnia¥) Aaall Clal) dges
i @a Al GlSall B pe bl Gles o dual)
GIall aaen 5 ol e g5 Aualel) LnaY) Al
Gahaallf Sl Capaall s Sl Sls ) ebigas o5l AliLeal
Aol 1t ASHd (e

Page 4|41



<S5 Lo il
INVESTBANK

Bank’s records on the date of issuing the

statement of account, including all
expenses.
- Automatic Payment of Monthly

Payment: means the standing instructions
given by the Cardholder Customer, to the
Bank to debit the special payment
account.

- Total Amount Due: means the total
outstanding amount on the card on the
due date of the monthly statement of
credit card transactions.

- Electronic Statement of Account
(iStatement): means the electronic
statement of account available on the
Internet Banking service by the Bank
including the main Cardholder Customer
through his/her personal account.

- Commissions: means the commissions
debited on the card account recorded due
to the use of the card and the resulting
commissions (insurance, issuance,
renewal, exceeding the card limit, etc., ....)

- Foreign Currency Transactions
Commission: means the transfer of
foreign currency transactions on the card
account for all transactions made outside
the Hashemite Kingdom of Jordan and/or
via the Internet and all similar transactions
that were converted to Jordanian Dinars
at the prevailing/applied exchange rate of
Visa International.

- International transactions executed in
Jordanian Dinars (commission for
transactions executed outside the
country in the card currency (DCC)):
which is the commission resulting from
using the credit card in Jordanian Dinars
outside the Hashemite Kingdom of Jordan.
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- Guarantee/Bond: means any guarantee
or bond provided by the Cardholder
Customer or any third party in a manner
acceptable to the Bank as a guarantee, for
example, but not limited to (a bill of
exchange, cheque, mortgage, assignment
of a cash deposit, Bank guarantee and/or
any other form of guarantee in favor of the
Bank) for the Cardholder Customer’s
performance of his obligations related to
the Credit Card.

- Late Payment Fee: means the fee
charged or imposed on the Card Account
if the minimum payment due is not
received by the due date of payment.

- Merchant: means any retail outlet or
person or company that supplies goods
and/or services and accepts the
Cardholder Customer’s Card as a means of
payment or reservation.

- Minimum Due: means the amount that
the Cardholder Customer must pay on or
before the due date of payment to avoid
being charged late payment fees.

- Month: means the calendar month.

- Credit Limit Exceeded Fee: means the
fee charged on the Card Account if the
Cardholder Customer exceeds the Card
Limit at any time during the monthly
statement period. This fee shall be
deducted once during the statement
period, The customer can exceed the
credit card limit by up to 10% of the limit.

- Payment Due Date: means the specified
date on which the full payment is due or at
least the minimum payment due is
received by the Bank and deposited in the
Card Account which the Cardholder
Customer is notified of through text
messages (SMS) and available means of
communication.
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- Personal lIdentification Number (PIN):
means the PIN issued to the Cardholder to
enable him/her to use the card at
authorized ATMs for cash withdrawal
and/or any other device or point of sale.

- Primary Cardholder: means the person
to whom the primary card was issued and
for whom the card account was initially
opened by the Bank other than the
subsidiary Cardholder.

- Supplementary Cardholder: means the
person to whom the Bank has issued an
additional card at the request of the
Customer, the primary Cardholder.

- Statement Date: means the date on
which the statement is issued and printed
to be sent to the Cardholder Customer at
the address registered with the Bank
and/or uploaded through the Internet
Banking Service after the statement
issuance date.

- Statement: means the monthly
statement or other periodic statement
sent by the Bank or uploaded through the
Internet Banking Service to the Customer,
the primary Cardholder, and includes
details of the debit balance arising from
the transactions of the primary and
secondary Cardholders, if any, and
payable to the Bank.

- Point of Sale: means the device or point
of sale through which purchase
transactions and/or cash withdrawal
transactions are made using the credit
card.

2- Card issuance terms
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provide a guarantee acceptable to the
Bank. The Bank shall retain this guarantee
as long as there are obligations or
balances on the Card Account. Without
prejudice to what is stated in this clause,
the Bank reserves the right to reject any
application submitted by the Cardholder
to issue a card without stating at any
reason whatsoever and without the need
to send any messages in this regard.

2-2 In the event that the Cardholder or
guarantor requests the cancellation of the
card, he/she acknowledges and agrees
that the Bank will continue to maintain
this guarantee for a period of no less than
(thirty days) from the date of cancellation
of the card whether this cancellation is by
the Bank or at the request of the
Cardholder.

2-3 If the Customer, Cardholder or
guarantor requests an immediate
certificate of good conduct, an amount of
110% of the credit card limit will be
withheld, and this guarantee will be
released after (thirty days) from the date
of the certificate of good conduct request.

2-4 The Bank may, at its absolute
discretion, set a credit limit for the Card
and notify the Cardholder accordingly. The
Bank also reserves the right to change
(reduce or increase) the Credit Card limit
at any time by notifying the Cardholder
through text messages (SMS) and
available means of communication.

2-5 The card is valid for the period set on
the card while the card can only be used
during its specified validity period.

2-6 The card may be received from the
Bank by the Cardholder and/or his/her
attorney under a legal power of attorney
and/or sent by mail (Aramex/delivery
company) to the Cardholder at the
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address provided by the Cardholder to the
Bank at the Cardholder’s own risk.

2-7 The Bank reserves the right to change
the designs and/or the Card Service
Company at any time.

2-8 The Card shall at all times remain the
property of the Bank and shall be
surrendered immediately upon request by
the Bank, the Guarantor and/or its duly
authorized attorney.

3- Card Terms of Use

3-1 The Cardholder Customer receives the
card from the Bank as inactive/not
previously activated.

3-2 In the event that the Cardholder is
provided with an inactive/non-activated
Card, then the following shall apply; upon
receipt of the Card, the Cardholder shall
contact the Bank on the number specified
by the Bank to activate the Card and/or
through Internet Banking. The Cardholder
shall identify him/herself and provide such
information as the Bank may request. The
Bank shall have the right, at its sole
discretion, to initiate contact with the
Cardholder on the numbers registered
with the Bank and provided by the
Cardholder for the purpose of enabling
the Cardholder to activate his/her Card.
The Cardholder’s telephone call to the
Bank and/or activation of the Card
through Internet Banking and/or the
Bank’s contact with the Cardholder for the
purpose of activating the Card shall be
considered evidence of receipt and shall
constitute  binding and  conclusive
evidence of the Cardholder’s receipt of the
Card and acceptance of these Terms and
Conditions.

3-3 The following applies if the Cardholder
receives an active/pre-activated Card. The
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Cardholder may use the Card without
having to contact the Bank or take any
other action with the Bank. The
Cardholder’s use of the Card shall
constitute binding and  conclusive
evidence of the Cardholder’s acceptance
of these Terms and Conditions.

3-4 In the event that the Cardholder does
not wish to abide by these terms and
conditions, then he/she must attend to
any of the Bank’s branches to notify it of
the cancellation of the credit card after
which the provisions under Section 13 will
apply and must be complied with.

3-5 The Cardholder acknowledges and
agrees to use the card within the credit
limit and until the expiration date set on
the card.

3-6 A monthly interest shall be charged
on the total obligations of the applicant
for issuance according to the established
percentage of 1.50%. The Bank has the
right to amend this percentage according
to the prevailing interest rates, provided
that the maximum interest limit does not
exceed (1.50%) per month, regardless of
the agreed repayment percentage, with
the Cardholder Customer being notified
through text messages (SMS) and
available means of communication.

3-7 The Bank reserves the right to
repossess and cancel the card even if the
credit limit is not used by the Cardholder
Customer provided that the Cardholder
Customer, is notified through text
messages (SMS) and having available
means of communication.

3-8 The card issued by the Bank in
accordance with these terms and
conditions may be used for the following
purposes:
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A. To pay for any purchases of goods or
services on the card account or to pay bills.
B. Any movement made through the ATM
(cash withdrawal), transfer from the card
balance to the account of the Customer
who holds the card.

C. Transfer the credit card balance,
installment of purchases.

3-9 In cases where the card includes the
ATM withdrawal service or purchases, the
Cardholder Customer shall be responsible
for all transactions made using the card,
whether these transactions are with the
knowledge of the Cardholder Customer or
with his express or explicit authorization.
The Cardholder Customer hereby
authorizes the Bank to debit the card
account with the amount of any
withdrawal transaction according to the
transaction record. The Cardholder
Customer accepts the transaction record
as conclusive and binding evidence for all
purposes.

3-10 If there are any transactions that are
disputed by the Cardholder and are later
proven to have originated from him/her,
the Bank reserves the right to charge the
wrongful dispute commission as stated in
“Commissions and Interest” in addition to
the value of the disputed transaction on
the Cardholder and previously charged.

3-11 The amount of any transaction
created in a currency other than the Card
Currency will be converted to the Card
Currency at the exchange rate determined
by Visa International on the amount of the
relevant transaction from the Card
Account, and such transactions may be
subject to currency conversion
commissions.

3-12 The Cardholder undertakes not to
exceed the limit allowed on the card while
the Bank has the right to reject any
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withdrawals on the card if the debit
balance in the card account reaches or
exceeds the card limit and the Bank has
the right at any time it wishes to amend
the limit by increasing or decreasing it,
while notifying the Cardholder through
text messages (SMS) and available means
of communication, and that any
amendment does not cancel any of these
terms and conditions, which remain in
effect without any amendment/change. In
the event that the Cardholder fails to pay
the Bank the full amount required, then
the total current balance on the card
account becomes due and payable
immediately.

3-13 The Cardholder agrees not to use the
Card for any illegal purposes including but
not limited to purchasing goods and
services prohibited under the laws in force
in the Hashemite Kingdom of Jordan.

3-14 The Bank reserves the right to
contact the Cardholder for the purpose of
verifying the Card
transactions/conducting a security
check/advising to replace the Card. The
Cardholder agrees to cooperate with the
Bank in all such cases. If the Bank is unable
to contact the Cardholder for any reason
in any of the above cases, the Bank
reserves the right to freeze/stop the
Cardholder’s Card Account until contact is
possible to the satisfaction of the Bank.
The Cardholder shall bear the damage and
compensate the Bank for any costs/losses,
whether actual or implied, that may have
been incurred due to the
freezing/stopping status placed by the
Bank on the Card Account as stated
herein.

3-15 The company/institution shall be
fully responsible, jointly and severally, for
withdrawals made using the card
authorized to be wused by the
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company/institution if it is issued based on
its request. The Bank shall not accept any
appeal against withdrawals, whether they
are personal to the issuing applicant
and/or otherwise, and the company shall
be obligated to pay all obligations
resulting from the use of the card.

Objection to movements

4-1 In the event that the Cardholder
wishes to discuss and/or object to any
transaction made on the card and shown
in the card statement, he must notify the
Bank of this within a period not exceeding
120 days from the date of the relevant
transaction.

4-2 The Bank must be notified of the
subject of the dispute by means of the
objection request form available at the
Bank’s branches or the request can be
submitted through the call center and also
through the online Banking service
specified on the back of the card.

4-3 The Cardholder must ensure that the
objection request form is fully filled out
and that all supporting documents
requested by the Bank relating to the
objected transactions and the special
circumstances thereof are submitted.

4-4 Unless otherwise stated by the Bank,
the Cardholder remains fully responsible
for all transactions, commissions and
interest on the card, and is obligated to
pay the monthly installment. In the event
that the Cardholder submits an objection
request to the Bank regarding any of the
transactions on his card and does not
comply with the above, other
commissions and interest resulting from
the delay will be imposed.
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4-5 In the event that it is proven that the
Cardholder is right in his objection to any
of the transactions that have been
recorded on his card, the Bank is obligated
to reverse the value of the objected
transaction to the card account.

4-6 The Cardholder agrees to accept cash
withdrawal transactions made on his
credit card through the ATM without
objection as they were made using the
secret number, and he has the right to
object only if he did not receive the
advance.

4-7 The Cardholder agrees to accept
transactions made online if they are
authenticated using (OTP) the secret
number sent to the number linked to the
card.

4-8 The Cardholder agrees to accept
transactions made through the Apple Pay
digital wallet application.

Cash withdrawal terms and conditions

5-1 The Cardholder may be allowed, at the
discretion of the Bank, to use the Card for
cash withdrawal transactions for amounts
determined by the Bank by using the Card
at any ATM of the Bank or any other Bank
or financial institution through a provider
of such service.

5-2 The Bank may issue a personal
identification number (PIN) to the
Cardholder to use the Card at any ATM
that accepts cash withdrawal transactions
or any other transactions by the Card. The
Cardholder acknowledges the use of the
PIN (PIN) to execute any cash withdrawal
transactions through any ATM.

5-3 The commissions shown and specified
in the interest and commissions table
according to the latest updates thereto
and available on the Bank’s website shall
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apply, and the Bank shall apply them to
cash withdrawals, which are calculated on
a daily basis for each cash withdrawal from
the date of withdrawal until the full
payment of the amounts.

5-4 The Cardholder acknowledges and
agrees that the cash withdrawal
commission shall be applied to each cash
withdrawal transaction and shall be
applied to all cash withdrawal
transactions. The Bank reserves the right
to amend the amount and/or percentage
of the cash withdrawal commission from
time to time, notifying the Cardholder
through the Bank’s interest and
commission schedule and/or through text
messages (SMS) and through any other
means of communication, which is
updated on the Bank’s website.

5-5 The transfer of amounts from the Card
balance to the Cardholder’s Bank account
shall be considered as a cash withdrawal
and a cash withdrawal commission shall
be charged thereon.

6- Payment Terms

6-1 The Cardholder agrees to pay the Bank
a  non-refundable  commission as
determined by the Bank in accordance
with the instructions issued by the Central
Bank of Jordan in this regard, for example,
without specifying the card issuance
commissions and/or card renewal
commissions and/or subsidiary and/or
replacement card commissions and/or
any other commissions determined by the
Bank from time to time.

6-2 The Bank shall deduct all amounts

related to card transactions and/or
commissions, and/or cash withdrawal
commission and/or late  payment

commission and/or any other amounts
arising from and due for payment under
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these terms and conditions from the
account of the Cardholder Customer.

6-3 The primary Cardholder shall be
obligated to pay any amounts deducted
from the supplementary card and shall be
jointly and severally liable with the
supplementary Cardholder for any
transaction made using the card in
relation to the supplementary card and/or
the amount deducted from the
supplementary card.

6-4 The Cardholder agrees to pay the Bank
the full payment due on the card account
in addition to any cash withdrawal
commission and/or card over-limit
commission and/or any other
commissions due under these terms and
conditions. If the Cardholder chooses not
to pay the full current balance, in this case,
the Cardholder shall pay on or before the
payment due date determined by the
Bank the agreed percentage or the
minimum amount specified in the
statement of account, whichever is higher
and the commissions shall become
applicable.

6-5 The Cardholder agrees and
acknowledges that in the event of his
failure to pay the minimum payment in full
by the payment due date, the Bank
reserves the right to impose late payment
commissions as determined by the Bank in
accordance with the instructions issued by
the Central Bank of Jordan from time to
time on the card account.

6-6 Payments in excess of the minimum
payment shown on the statement will not
exempt the Cardholder from the next due
minimum payment. Payment of the
minimum payment due will not exempt
the Cardholder from the imposition of
commissions on his Card Account.
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6-7 Without prejudice to the Bank’s rights
under these Terms and Conditions, if the
Cardholder fails to pay the minimum
payment due on the payment due date
and remains unpaid until the date of the
next statement, then the Bank may allow
the unpaid amount to be added to the
next statement in addition to any other
interests and/or commissions.

6-8 The Bank’s acceptance of late
payments or partial payments of the
current balance in cash or transfers stated
as constituting a full payment or any
waiver or grace period granted to the
Cardholder Customer shall not prevent
the Bank from exercising any of its rights
under the Terms and Conditions to collect
the current balance on the Card or any
amount due under these Terms and
Conditions nor shall such acceptance
prevent the Bank from exercising any of its
rights under these Terms and Conditions
to collect the amounts due from the
Cardholder Customer, nor shall it
constitute an agreement to amend these
Terms and Conditions in any way.

6-9 The Cardholder Customer agrees that,
if any amounts become due from the
Cardholder Customer to the Bank at any
time under the Card Account, the current
balance on the Card Account will become
due and payable immediately.

6-10 The priority of the monthly payment
made by the Cardholder Customer shall be
in the following order:

A. Interest and commissions

B. Balance transfer/installments on any
transaction within the Installment As You
Like program

C. Purchase transactions

D. Cash withdrawal transactions

6-11 The Cardholder agrees to make all
payments in the Card Currency of the Card
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Account. If any payment is made in any
other currency, the Bank reserves the
right to convert that currency into
Jordanian Dinars or the Card Currency
according to the prevailing exchange rate
at the Bank on the date the payment is
sent and to the Card Account. Any
payment made in the Card Currency will
be deposited into the Card Account only
on the date the Bank receives the required
funds in its records, and upon receipt of
the payment amount in any other
currency, the amount will be converted
into Jordanian Dinars and then that
payment will be deposited into the Card
Payment Account.

6-12 Without prejudice to the Bank’s
rights under these Terms and Conditions,
any amounts which remain due and
unpaid after the exercise of any such
rights shall continue to be subject to
payment and/or late payment charges. If
the Bank obtains a judgment that any
amount shall be paid to the Bank, such
payments and charges shall remain due
and payable with that amount from the
date of such judgment until the date of full
payment.

6-13 If the Cardholder Customer makes
any payment by depositing cash at any
ATM, the Bank shall not be liable for any
loss or delay due to the use of the ATM.
Any statement issued upon making such
deposit shall represent what the
Cardholder Customer claims to have
deposited and the Bank shall not be bound
by any form of its accuracy.

6-14 If the Cardholder chooses to pay the
amounts on the Card by direct debit from
his/her account with the Bank, the
minimum percentage or the due payment
as specified by the Cardholder when
applying for the Card or as subsequently
specified by the Cardholder to the Bank
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and submitted in writing or through
instructions provided through the Call
Center will be deducted on the installment
due date. If the Cardholder does not have
sufficient balance in the Cardholder’s
account at the time the direct debit
(automatic entry) is made, a late payment
fee will be charged to the Cardholder’s
account. The Cardholder also authorizes
the Bank to set off between his accounts
to cover the unpaid balance.

6-15 Any payment made through the
Internet Banking Service or any other Bank
transfer service shall be deemed to have
been received by the Bank only after the
proceeds paid to the Bank have been
cleared by the transferring Bank. The Bank
shall not be liable for any commissions
imposed by the Bank on the transferring
Cardholder in executing such payment to
the Bank.

6-16 Failure and/or delay in receipt of the
statement of account by the Cardholder
shall not be construed as sufficient reason
for failure to pay the total payment due on
the Card or part thereof or the minimum
payment due.

6-17 The Cardholder shall not be
permitted to transfer funds from one Card
to pay the dues of another Card even if
such funds are available as a credit
balance in the Card Account.

6-18 The Bank may, at any time, amend
the price and method of calculating
commissions, annual renewal
commissions, and/or any other
commissions, so that the Cardholder
Customer will be notified through text
messages (SMS) and available means of
communication.

6-19 The Cardholder Customer will be
notified through text messages (SMS) and
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available Within a period of not less than
one month from the date of renewal.

6-20 The Bank has the right to treat the
following as evidence of the existence of
debts owed by the Cardholder Customer
to be disclosed accordingly on the Card
Account:

A. Any bills that have been paid and/or
purchase transactions reversed
transactions, cash withdrawal
transactions and/or other transactions
made on the Card and completed properly
regardless of whether the transactions
were made by the Cardholder Customer
himself and/or a person authorized by the
Cardholder.

B. The Bank’s documents for cash
withdrawals or any other transactions
executed through the use of the Card,
including but not limited to transactions
conducted over the Internet.

6-21 The Cardholder hereby expressly
agrees that if any amounts are due from
the Cardholder to the Bank at any time
under the Card Account or if the
Cardholder is liable to the Bank for any
Bank account or any other account,
current or otherwise, in any manner, or if
there is a default on the part of the
Cardholder in relation to such accounts,
any other Banking facilities or loans
granted by the Bank to the Cardholder,
then, and in such event, the current
balance in the Cardholder’s Account shall
immediately become payable and due
while the provisions of Section 13 of the
Law shall apply.

6-22 If the customer is unable to pay, the
bank must not impose any commissions
after six months from the date of stopping
payment.
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6-23 If the Cardholder is a holder of other
cards issued by the Bank and any of these
cards will be cancelled for any reason,
then the Bank may, at its discretion,
combine or merge the cancelled Card
Account with the other Card Account, and
do so even if the balances in such accounts
are not in the same currency for which the
Cardholder hereby authorizes the Bank to
offset any such combination or merger,
as determined by the Bank. The credit card
statement sent to the primary Cardholder
shall then show details of the total
payment due from the consolidated Card
Account.
7- Issuance of a subsidiary card
and the responsibility of the
Cardholder Customer

7-1 The Bank may issue a subsidiary card
to a person who the primary Cardholder
requests to issue a card for and the Bank
agrees to the same when the issuance of
the subsidiary card shall be subject to the
terms and conditions that the Bank deems
necessary.

7-2 All terms and conditions applicable to
the primary Cardholder must apply to the
subsidiary Cardholder. Each subsidiary
Cardholder shall be jointly and severally
liable with the primary Cardholder for the
current balance and all transactions made
using the card.

7-3 The Bank may initiate legal
proceedings under this clause against the
primary Cardholder.

7-4 The credit limit allocated to the
primary Cardholder also includes the
credit limit of the subsidiary Cardholder
for which the primary Cardholder must
not allow the current balance to exceed
the aforementioned credit limit.
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7-5 The validity of the subsidiary card
depends on the validity of the primary
card.

7-6 In addition to what is stated in this
clause and as an independent
undertaking, the primary Cardholder shall
be fully liable towards the Bank for all
expenses and other obligations incurred
by the primary Cardholder and the
subsidiary Cardholder regardless of any
legal disability or lack of legal capacity of
the subsidiary Cardholder.

8- Lost card/PIN

8-1 The Cardholder shall bear full liability
towards the Bank for all Card transactions
using the Personal Identification Number
(PIN) whether made with or without the
Cardholder’s knowledge.

8-2 The Cardholder shall exercise
reasonable care to prevent the loss or
theft of the Card and shall also ensure that
the Personal Identification Number (PIN)
is not discovered by anyone (including, but
without limitation, family members,
relatives and/or employees) and shall not
disclose the Personal Identification
Number (PIN) to anyone.

8-3 The Card shall be immediately
suspended in the event of the loss or theft
of the Credit Card or in the event of the
disclosure of the Personal Identification
Number (PIN) to anyone after notifying
the Bank using the phone numbers
specified by the Bank from time to time of
the loss, theft or disclosure mentioned
immediately, stating the details in
addition to stating the details of the Card
numbers. In the event of theft or loss, the
Customer shall notify the police in the
country in which the loss or theft occurred
while the Customer shall be exempted
from any responsibility for any
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transactions made after the moment of
reporting.

8-4 The Cardholder shall remain fully
responsible for paying any deduction from
the Card Account arising from any
transactions made using the Card, goods
or services supplied by merchants or cash
withdrawals via an ATM executed using
the Card by any person, whether with or
without the Cardholder’s knowledge, and
regardless of whether or not he/she was
authorized by the Cardholder. Yet, the
Cardholder shall be obligated to bear any
resulting other claims as applicable
through Visa International instructions.

8-5 The Bank may issue a replacement
card for any lost or stolen Card subject to
the terms and conditions approved by the
Bank and as the Bank may deem
appropriate as well as at the commission
determined by the Bank based on the
instructions issued by the Central Bank of
Jordan.

8-6 In the event that the lost or stolen Card
is recovered by the Cardholder, then
he/she must not use the same but shall
destroy it immediately. The Cardholder
will not be able to use the Personal
Identification  Number (PIN) after
reporting it to the Bank.

9- Exemptions and exceptions

9-1 The Bank shall not be liable for any loss
or damage, however caused or suffered by
the Cardholder due to the refusal of the
Bank, the Merchant, any other Bank or
financial institution, ATM or any other
party to process a transaction with the
Card or to accept the Card, its number or
the Personal Identification Number (PIN)
within the Credit Card limit.
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9-6 The Bank shall not be liable for any

disputes notified to the Bank by the

Cardholder Customer after the lapse of

(120) days from the date of the relevant

disputed transaction according to the
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information company for example (CRIF)
or any other party including the disclosure
of the Cardholder’s last known address or
the Card numbers for a new, renewed or
replacement Card to merchants and other
relevant persons. Yet, the Bank may verify
the Cardholder’s credit standing at any
time when the Bank deems it necessary
and without referring to the Cardholder.

11- Compensation

11-1 The Cardholder Customer
undertakes and agrees to indemnify the
Bank against any loss, damage, fees or
expenses, whether legal or otherwise, that
the Bank may incur due to these Terms
and Conditions or to any breach thereof or
to enforce the Bank’s rights as stipulated
in these Terms and Conditions for which
all costs or expenses may be deducted
from the Card Account and shall be paid by
the Cardholder.

11-2 The Cardholder undertakes to pay
the Bank the amount of any loss or
damage that the Bank, its directors,
officers or employees may incur due to
these Terms and Conditions or any breach
thereof by the Cardholder or which arises
in any way in connection with the Credit
Card Account. Yet, the Bank may deduct
such amounts from the Credit Card
Account of the Cardholder.

12- Notifications

12-1 The responsibility of the Cardholder
Customer is solely to ensure that the
personal contact information in the Bank’s
records is updated at all times. The
Cardholder Customer must notify the
Bank immediately in writing or through
the Internet Banking Service of any change
in the information he/she has provided to
the Bank including, but without limitation,
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his/her work and/or address ... etc. Yet,
he/she must provide documents
evidencing such change.

12-2 Any instructions sent by the
Cardholder Customer to the Bank by mail,
our approved fax and/or secure messages
shall be considered valid and binding on
the Cardholder Customer for which the
Bank may act in accordance with such
instructions and may also use copies of
faxes and/or secure messages as evidence
before the courts.

12-3 All notices, statements of account,
requests or any other communications
under these Terms and Conditions (jointly
referred to hereinafter as
“Communications”) may be delivered
either personally or by regular mail to the
last known address as registered with the
Bank to which any communication is sent
or to the other addresses of the
Cardholder Customer and such
communications shall be deemed to have
been delivered to the Cardholder
Customer on the date of delivery if
delivered by hand and on the next
business day following the date of deposit
in mail if sent by mail.

12-4 The Cardholder Customer’s address
as stated in the Card Application Form
(“Permanent Address”) and/or the
Account or Banking Service Application, if
any, shall be deemed to be the place of
residence at which the Cardholder
Customer shall receive all notices,
summonses and claims in respect of any
dispute relating thereto and shall be
deemed to have been duly sent to the
Cardholder Customer in the event that the
Cardholder Customer fails to notify the
Bank of any change thereto.

12-5 The Bank shall be committed to send
an SMS to the phone number approved by
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the Bank and registered on the Card to
inform him/her of any withdrawal,
exchange or purchase transactions made
on the Card.

13- Cancel/Close Card

13-1 The Cardholder may at any time
notify the Bank of his/her intention to
close the Card Account and terminate the
use of all Cards, provided that it is not less
than 30 days from the Card renewal
period, by sending a written notice and
returning the Cards to the Bank. The Card
Account shall be closed only after the Bank
receives all Cards and destroys them as
well as after full payment of all obligations
and commissions on the Card Account
including, but not limited to, transactions
that have been made but have not yet
been recorded on the Card Account.

13-2 The Bank may, at any time, request
the return of all or any of the Cards and
terminate their use by sending prior notice
to the Cardholder. The Cardholder shall,
upon request, return the Card (s), destroy
them and pay all special dues, obligations
and commissions to the Bank.

13-3 The Card shall be suspended by the
Bank without notice in the event of death,
bankruptcy or insolvency or when the
whereabouts of the Cardholder becomes
unknown due to any reason not
attributable to the Bank.

13-4 In the event of the Bankruptcy, death
or insolvency of the primary Cardholder,
the Cardholder (s) and the supplementary
Cardholder (s) shall immediately cease
using the card (s) and return them directly
to the Bank for destruction.

13-5 The Bank shall not be obligated to
refund the annual subscription fee or any
part thereof in the event of cancellation or
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closure of the card account or use of any
or all cards.

13-6 Notwithstanding the provisions for
payments set forth in Article (6 - Payments
(above), all amounts outstanding on the
Card Account, including all amounts due
on the subsidiary cards, together with the
amount incurred due to the use of the
Card but not yet debited on the Card
Account, shall become due and payable
immediately upon termination of the use
of the Card in accordance with these
Terms and Conditions.

13-7 Upon termination of the use of the
Credit Card, a guarantee shall be kept with
the Bank for a period of not less than (30)
days after the termination and/or return
of the Credit Card, whether it was
cancelled by the Bank or the Cardholder
Customer.

13-8 Despite the termination of these
Terms and Conditions or the cancellation
or suspension of the Card, the Cardholder
Customer and/or his/her heirs shall be
responsible for settling the outstanding
balances on the Card and for keeping the
Bank indemnified for all costs (including
commissions and legal expenses) in
addition to the expenses incurred in
settling the outstanding balances.

14- Change of card type

14-1 The Cardholder may, at any time,
notify the Bank in writing of his/her
intention to apply for a change of his/her
current Card to another Card provided by
the Bank. The Cardholder’s request shall
be subject to the Bank’s approval,
payment of any fees incurred for the
purpose of making such a transfer and
agreement on the terms and conditions
that the Bank may require.
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14-2 If the Bank approves the Cardholder’s
request to change his/her Card provided
thatitisin the same currency while all fees
and other requirements in the existing
Card Account shall be transferred to the
new Card Account. Yet, it is also
understood that if the Bank approves the
change, ten the Rewards Program or other
benefits earned for the existing Card
under the Customer Loyalty Program
cannot be transferred to a Rewards
Program or any other program or benefit
for the transferred Card.
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15- Foreign Currency Credit Cards Aaial) ddeall Aulaasy) cldla) 15
15-1 The cards are available in the
following currencies: US Dollar, Euro,
British Pound, Canadian Dollar and UAE
Dirham.

aginll g ysl) ¢ SpaY) HVoall AU D Laally dalie lELI1-15

LY aally (S Voall ¢ il )
Al S e e e 32 ey djedll dadal) Cainn2-15

15-2 The monthly payment is calculated
after taking into account all the
transactions of the issuing applicant and
previous obligations as well as the interest
accrued on all obligations and any
commissions according to the prescribed
percentage and/or the minimum required
for them in addition to any unpaid
amounts in previous months and amounts
used above the prescribed limit for the
card are added to the same so that their
percentage is 4% and the minimum
according to the list of interests and
commissions prescribed in the credit card
information form.

15-3 The card applicant is committed to
paying the monthly payments, interest
and commissions resulting from issuing
the card and using it according to the
percentages prescribed by the Bank
provided that the currency of the payment
account is the same as the currency of the
card that was issued.

15-4 In the event that the Cardholder does
not pay the minimum due amount on the
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due date, any delay in payment will result
in a late fee according to the list of interest
and fees stipulated in the credit card
information form and as specified therein.
Yet, they will be debited to the card
account and the Bank has the right to
amend the same, whether by increasing
and/or decreasing, according to the
instructions issued by the Central Bank of
Jordan together with notifying the
Cardholder through text messages (SMS)
and available means of communication.

15-5 Interest is charged on the daily
balance and is totaled monthly on the
total obligations of the issuing applicant
according to the prescribed percentage
which is 1%. Yet, the Bank has the right to
amend this percentage according to the
prevailing interest rates whether by
increasing and/or decreasing together
with notifying the Cardholder Customer
through text messages (SMS) and
available means of communication.

15-6 A commission is charged on the cash
withdrawal transaction specified in the
"Commissions and Interests" table on the
cash withdrawal amount and in the card
currency in addition to a monthly interest
of 1% charged on the daily balance
starting from the withdrawal date until the
full amount is paid regardless of the
agreed payment percentage.

15-7 In the event that the Cardholder
exceeds the limit granted to him/her for
any reason, a commission will be collected
for exceeding the limit as stipulated in the
list of interests and commissions
mentioned in the credit card information
form. Yet, the Bank has the right to amend
the same, whether by increase or
decrease, according to the instructions
issued by the Central Bank of Jordan
together with notifying the Cardholder

5L egus Bleall BRI jlaaed Cvesn Acail) 38 Jodad Sl 3
Sl DA e Biladl dala dseadl Dlel ae gleaiill i/ 5
Aabid) Jalsill Jilug 5 (SMS) daaill

Jsaan ol 5 eall ol S o dgee awini6-15

Aalad) Aleny 5 ool Cncdl dlie e "Nl 5 cNsaall
Ay 5 el a )l o int %1 4l Ljed 525 AiLaY
Dkl Gk g aliall el sl S g csd) i e Bl

Hale ) dawd) duws oo

N 5 4 psiedl il Blad Jels el yslas Jla 3715

Al 3 jke g8 LS e jolad Algae eldind s OIS s
5 ALy AUl Cilslas z3gad b 5yeSall Csaxll g sl
Sladeall s 5 Glaiill gl 5 833 lgas Leboaes lill 3o
sl Jals aasd) 2de) ae 531 (Sl Gl (e Bpaliall

Aalid) Jealgill Jiluy 5 (SMS) daaill Jiluyll PDIA

Y s lelala e Tals dalad) Jlexiad (35<08-15
sl 5 Al dlal Jaalis cpn o3 dilad) s C2iS9-15

dalladl aladiad e palil) 5 elill gaiual) AUad) Clua 2
.Lg;saese;d\a&w\mwy\mlgwgdgm

S A clS elgw s o 40 3Sa ) e duedd) £30I10-15

o ol (e Ladn Alat @lldg cganll 2 Gl b Lay A
(L\A:d" | aola ?5)‘-;‘: (SMS) Byrald dal d:\l.ui) dt‘“ﬂ)l DA
Sl gl adiaall

e L aly 8 dwiaV) dlealls sjaaal) dlad) plasiud 5 13111-15

S Jpia 3 8y aall 5 Alke Jigad Agas ludal 2 e
."&'_Iy‘yuj\‘g

Page 30|41



<S5 Lo il
INVESTBANK

through text messages (SMS) and
available means of communication.

15-8 The use of the card is limited to its
holder outside Jordan.

15-9 The card statement of account, which
shows the details of the debit and credit
amounts and the card account balance
due to the Bank resulting from the use of
the card by its holder, shall be issued in the
card currency that was granted.

15-10 Informing the customer of any
transaction that takes place on his
account, whether credit or debit, including
the restriction of commissions,
immediately upon execution without
delay, by sending short text messages
(SMS) to the customer’s phone number
approved by the bank.

15-11 If the card issued in a foreign
currency is used in a country other than
the card’s currency, then a currency
conversion commission will be calculated
as stipulated in the “Interests and
Commissions” table.

16- Insurance

16-1 The Cardholder acknowledges that
the beneficiary of the group insurance
policy is the Bank and that the Cardholder
or his/her heirs have no right to claim the
value of the policy from the Bank or the
insurance company. In the event that the
insurance company does not pay the value
of the policy to the Bank, then the Bank
has the right to file lawsuits against the
Cardholder, his/her heirs or estate to
claim the amount owed by him/her. The
Cardholder or his/her heirs have no right
to object to the Bank regarding the
existence of a group insurance policy.

16-2 It is agreed that the insurance policy
cannot be understood as a condition for
the benefit of a third party/or the
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Cardholder, but rather it is an exclusive
right of the Bank.

16-3 The Cardholder acknowledges that
his/her joining and/or inclusion in the
group insurance policy concluded by the
Bank to avoid the risks of non-payment of
the debt is considered one of the
guarantees that the Cardholder has
agreed to and/or provided to ensure
payment of the full balance of the debt
resulting from these terms and conditions
for which the insufficiency of this
guarantee to pay the full balance of the
debt or its non-payment for any reason
does not affect the Bank’s right to enforce
other guarantees, if any, or the Bank’s
right to refer to the Cardholder, his/her
heirs and/or estate to claim the full
balance of the debt.

16-4 The Cardholder acknowledges that all
information provided by him/her to the
Bank for the purposes of including the
credit card in the insurance coverage is
correct and that he/she has not concealed
any information related to his/her health
condition as well as having not provided or
declared any incorrect information or data
and undertakes to provide any
information or documents requested by
the Bank at any time until the full balance
of the card, its interests, commissions and
costs are paid and that the Cardholder
acknowledges that his/her violation of the
provisions of this paragraph will result in
the credit limit or his/her balance not
being included in the insurance coverage.

16-5 The Bank has the right to insure the
life of the Cardholder Customer at the
Bank's own expense for an amount not
exceeding the granted Ilimit balance
provided that the terms and requirements
of the insurance company apply to the
Cardholder Customer and also provided
that the Bank is named as the sole and
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exclusive beneficiary of the insurance =leal o) Albie cins Al dBlad) Jsed s Ja ‘558—16
value and/or compensation payable by

the insurance company. Yet, and in the Oaa sade g 4l s 5 debey ALl dols ol 0
event that the terms and requirements of ., pre Jhlaall sl clill ke Al deleall 4l
the insurance company do not apply to
the Cardholder Customer, then the
Cardholder Customer shall bear the (¥ lgaisaxe S el dreay Jal€ ot dslesy) dalad) Cibe
insurance premiums in whole or in part as
decided by the Bank while the Bank has
the right to debit the insurance premiums =~ Z8Uaill Jals Jaeall e goa )l clidl 3a S cciaag o) oAy
to the account of the Cardholder
Customer.

Jilae dadial) clilewall (o (g) RS a2 (5 sligalls b cpally
Gililecall et & el Ga (B B5 Y b)) e cun

Ciiu Jgad pie Jla b JuiSlly BBUadl Jals Juasd) 2859-16
16-6 In the event that the Bank insures the s laall cpalil) Al i Aslaiy) LaUad
life of the Cardholder Customer, then the o
Cardholder Customer shall be obligated to 5 =beall Gaeldl) 2y (e dacss A8l Jals Jreall Jea]0-16
sign all applications and approved s 5t LS 5 aaladl Slall Cleall Cai€ e Uyed 2 30
documents for that purpose. ) -

16-7 In the event that the insurance
company requests an additional premium
from the Cardholder Customer as a result
of his/her participation in the group
insurance policy and based on the
documents signed by him/her (health
status declaration), then the Cardholder
Customer is fully aware that this will lead
to an increase in the costs that he/she will
bear on the limit granted to the card
provided that the Cardholder
Customer/guarantor will be notified
within a period of (7) via text messages
(SMS) and  available means of
communication.

16-8 In the event that the credit card is not
included under the umbrella of group
insurance, then the Cardholder Customer
acknowledges his/her knowledge and
awareness that he/she is not included in
the group policy concluded by the Bank to
avoid the risks of non-payment of the debt
in the event of payment and that the
insufficiency of any of the guarantees
provided against the credit card limit to
pay the full balance of the debt or non-
payment for any reason does not affect
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the Bank's right to enforce other
guarantees, if any, or the Bank's right to
refer to the Cardholder Customer, his/her
heirs and/or estate to claim the full
balance of the debt.

16-9 Signature of the Customer,
Cardholder and Guarantor if the credit
card limit is not covered under the group
insurance umbrella.

16-10 The Cardholder shall bear a
percentage of the group insurance fees
which shall be debited monthly to the card
statement as stated in the list of fees and
commissions.

17- General Terms

17-1 The Bank shall not be liable for
actions taken in good faith when
implementing the instructions of the
Cardholder Customer.

17-2 The Cardholder Customer
undertakes to sign any additional
documents that the Bank may request
from time to time.

17-3 All INVESTBANK credit cards are
automatically activated with the NFC
feature for contactless payment to
complete purchase transactions without
the need to enter the card's PIN number
and the amounts are specified according
to the Central Bank of Jordan. Further, the
Customer can stop this feature by
contacting the Bank or through the iBank
Internet Banking service.

17-4 The Bank has the right to close the
credit card without resorting to the court
in any of the following two cases:

- The Bank discovers that the Customer is
listed on any of the blacklists.

- If the Bank finds that any of the
documents submitted for the purposes of
issuing the credit card are invalid.
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17-5 In the event that the Customer
breaches the contractual obligations
arising under these terms and conditions,
then the Bank has the right to terminate
the contractual relationship and cancel
the Customer’s credit card provided that a
text message (SMS) is sent and the
available means of communication are
used.

17-6 Through the Internet Banking Service
(iBank), the Customer can obtain the
monthly credit card statement showing
the installment to be paid (payment), the
payment due date, the interest
rate/return and the period for objecting to
any of the transactions included in the
statement together with an explanation of
the objection mechanism.

17-7 All INVESTBANKcards are subject to
the terms and conditions of any third party
services while the Customer is responsible
for reading and understanding any third
party agreements before adding or using
the card through the electronic payment
wallets system.

17-8 All commissions associated with and
related to these terms of use are non-
refundable.

17-9 The Bank has the right at any time to
assign all or part of its rights or obligations
under these terms and conditions to any
other party with notification to the
Cardholder Customer.

17-10  The  Cardholder  Customer
authorizes the Bank, at its discretion, to
record any instructions and use these
recordings as evidence in any court or any
other legal proceedings.

17-11 The rights and remedies set forth in
this clause are cumulative and not
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inclusive of any rights or remedies
provided by law. These Terms and
Conditions are binding on the Cardholder
Customer while no waiver of the rights
and obligations contained therein is
permitted.

17-12 In addition to any other right that
the Bank may have under these Terms and
Conditions or under the law, the Bank may
at any time consolidate and merge all
accounts held by the Cardholder
Customer with the Bank, whether
individual, jointly or with the Cardholder
Customer holding the affiliate card and
set off and transfer any amounts held in
such account to meet any amounts due to
the Bank. In fact, the Bank may do so
wherever these accounts are located and
in any currency or at the prevailing
exchange rate.

17-13 Each of these terms and conditions
is separate and severable from the rest of
the terms and conditions for which if any
of them becomes at any time invalid,
illegal or unenforceable, then the validity,
legality and enforceability of the
remaining provisions shall not be affected
or weakened.

17-14 The Bank may from time to time
change or amend any of the procedures
related to the credit card including the
security and protection of the cards, after
notification to the Cardholder Customer,

through text messages (SMS) and
available means of communication but
without adding any costs to the

Cardholder Customer.

17-15 The Bank may at any time
unconditionally or otherwise waive any of
these terms and conditions or any default
or breach by the Cardholder provided that
the waiver is made in writing by the Bank.
Yet, and except as stated above, any
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tolerance, indulgence or failure to
implement by the Bank of any default or
breach of any of these Terms of Use shall
not be considered a waiver by the Bank of
its rights and powers. Moreover, the
waiver shall not be understood or
assumed from any action taken or
refrained from by the Bank unless it is
expressed in writing by the Bank.

17-16 The Bank may from time to time
change or amend any of these terms and
conditions by notifying the Cardholder
Customer through text messages (SMS)
and available means of communication
after which these changes shall apply on
the effective date specified by the Bank in
the notification sent to the Cardholder
Customer and that the change shall apply
to all benefits and commissions.

17-17 In the event of a change in the Card
number, the Cardholder Customer shall be
solely responsible for ensuring that this
change is notified to the relevant
authorities. If the Cardholder Customer
gives any standing instructions regarding
recurring payments that will be recorded
on the Card Account including, but not
limited to, electricity and water bills as
well as insurance premiums, then this will
allow the resulting commissions to be
deducted from the new Card Account. The

Cardholder Customer shall bear all
commissions/costs resulting from
failure/delay in completing the

notification of this information to the
relevant authorities while the Bank shall
not be responsible for the same.

17-18 The Cardholder acknowledges and
agrees that the Bank may from time to
time offer specific benefits, rewards and
discounts on behalf of third parties
including service providers or merchants.
The use or benefit of these benefits,
rewards and discounts offered by the Bank
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requires the Cardholder to adhere to the
terms and conditions set by the service
provider or the Bank which reserves the
right to cancel and withdraw such offer at
any time and without stating at any reason
to that effect.

17-19 All accounts of the Cardholder
Customer/Guarantor are considered a
guarantor for the payment of amounts
and obligations due and to be due on
them. The Customer/Guarantor
authorizes the Bank to cover any
withdrawal/withdrawals made on the
card inside and outside the Kingdom to
purchase goods, obtain services, cash
advances ... etc. with the commitment to
pay all amounts debited on the
Customer’s account with the Bank and
any commissions and interests due and
to be due on the card from the accounts
of the Cardholder in accordance with
what is set in these terms and conditions.
Therefore, the Customer authorizes the
Bank at all times to clear, cover and pay
all withdrawal/withdrawals using the
card together with any commissions and
interests, no matter how much they are,
from the account/accounts of the
Cardholder with the Bank, whether in
Jordanian Dinars or any other currencies.
Yet, and in the event of a difference in
currencies, then the
Cardholder/Guarantor authorizes the
Bank to carry out the currency conversion
at the prevailing rate as on the date of the
conversion such that this authorization is
considered continuous and not
suspended on a condition and does not
end unless all obligations, amounts,
commissions and interests required by
the Bank are paid according to its books
and records which are considered final
and correct.

17-20 The Bank has the right to reverse
and make any erroneous entry or correct
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any error made on the Customer’s card Sl il ae daliall Jua¥) dilg oL aladl 2:28-17

account or any of the Customer’s accounts

held with the Bank in accordance with the ‘Fmﬂ\ Gl il tfj}jﬁm sl ol A tf"”ﬂ‘

procedure and to notify the Customer
through text messages (SMS) and
available means of communication.

17-21 The text of these terms and
conditions has been drafted in both
languages (Arabic and English). However,
and if there is any conflict between the
Arabic and English texts, then the Arabic
text shall prevail.

17-22 These terms and conditions shall be
subject to and construed in accordance
with the laws of the Hashemite Kingdom
of Jordan while the Cardholder Customer
hereby unconditionally submits to the
non-exclusive jurisdiction of the courts of
the Hashemite Kingdom of Jordan. This
submission shall not prejudice the Bank’s
rights to take legal action against the
Cardholder Customer in any jurisdiction
outside the Hashemite Kingdom of Jordan.

17-23 The Customer has the right to file a
complaint with the Customer Complaints
Unit in the event of any complaint
regarding the services or products
provided by the Bank.

17-24 The Customer has the right to file a
complaint with the Bank regarding any
service or product provided to the
Customer by the Bank through the
Customer Complaints Unit at the Bank
either by personal showing, via telephone
call, fax, the complaints box located in the
Bank’s branches, regular mail and/or
through online Banking.

17-25 In the event that the Cardholder
submits any complaint to the Customer
Complaints Unit, then the Bank must,
within ten days of receiving the complaint
and all the necessary documents, notify

Y
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the Cardholder of the decision on the
complaint. The Bank has the right to
extend this period for another ten
business days if the nature of the
complaint so requires but together with
informing the Cardholder of the reasons
for the extension.

17-26 In all the above cases, the time
period for processing or responding to any
complaint will not exceed thirty business
days from the date of submitting the
complaint.

17-27 In the event that the Cardholder is
not satisfied with the Bank's response or
the Bank's decision on the complaint
submitted by him/her, he/she may resort
to the Central Bank of Jordan and/or the
Courts.

17-28 It is worth noting that the means of
communication available with the Central
Bank of Jordan are shown on the website
of the Central Bank of Jordan, namely as
follows: -

- Head Office

P.O Box 37 Amman — 11118- Jordan
Tel.: +962 6 4630301 (10 lines)

Fax: +962 6 4638889

Telex: 21476, 2125

Swift code: CBJOJOAX

E-mail: info@cbj.gov.jo

- Irbid Branch

P.O Box 235 Irbid — Jordan
Tel.: 4962 2 7245001

Fax: +962 2 7245006
Telex: 51562

Swift code: CBJOJOAX021

- Aqaba Branch
P.O Box 190 Agaba — Jordan
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Tel.: +962 3 2013526

Fax: +962 3 2013528
Telex: 62341

Swift code: CBJOJOAX02A

Name: -

Signature: -
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