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Manual of General & Special Conditions for Dealing in Accounts, Banking &

Electronic Services

| agree to the applicability of the terms and conditions
set forth on any account (s) previously opened or that
you may open in the future upon my request and on any
Banking services provided to me by the Bank even if they
were opened in my name when | obtain any facilities,
loans or Banking services of all types and titles to the
extent that they are not being in conflict with the special
and general contracts/conditions of those contracts or

services.

Definitions:

The Bank: Invest Bank with all its branches in the

Hashemite Kingdom of Jordan.

The customer: the natural or legal person who has
obtained or used any of the Banking services or will
obtain them.

The Working Day: the day on which the Bank opens its
doors and provides its services.

The Account Number: the number that the customer
must use including all of its components in his dealings
with the account. Yet, this number includes a unified
identification number for the customer, the branch and

the account type.
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The International Bank Account Number (IBAN): a
developed format for the Bank account number based
on specifications set according to international standards
for account numbers in order to achieve international
distinction for the Bank account number to enable the
Banking systems to read the account number quickly,

accurately and easily.

General conditions to which all accounts are subject:

1- The Bank has the right to verify the identity of the
depositor or refuse to accept any deposits into the
customer's account if it suspects their legitimacy,
accuracy, or compliance with regulations, laws, and
supervisory instructions. The customer agrees and
authorizes the Bank to charge any of the customer’s
accounts for all fees, commissions, taxes and stamps
that the Bank pays or incurs on behalf of the customer,
or that result from any transactions between the Bank
and the customer with a text message (SMS) sent to

the customer.

2- The Bank has the right to verify the identity of the
depositor or refuse to accept any deposits into the
customer's account if it has any suspicion about their
legality, validity, or compliance with regulations, laws,
and supervisory instructions. The customer agrees to any
deposits made into their account by third parties,
whether in cash, commercial papers, or incoming
transfers, provided the Bank agrees to accept these
deposits.

3- The instructions or requests that the customer addresses
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to the Bank must be clear, unambiguous, free from
crossing out or writing between the lines and being in a
clearly typed or handwritten font while the Bank shall
not be liable in the event of non-implementation of any

of the instructions or requests contrary to this condition.

It is prohibited to deal in any of the virtual currencies
with Invest Bank in compliance with the instructions of
the Central Bank, e.g. Bitcoin, in any way such as opening
accounts and/or exchanging them for another currency
and / or sending or receiving transfers in exchange for
them or for the purpose of buying or selling them.
Further, the Bank also has the right to refrain from
executing any of the financial orders related to these
currencies in addition to closing any of the customer’s
accounts at any time and without any liability for the
Bank in cases where the Bank, by its absolute discretion,
finds that the customer has violated the condition of
dealing in virtual currencies or for any of the reasons it
deems appropriate by the Bank and being related to that

effect.

The customer acknowledges that he is aware that the
interest value date for cash deposit is the value of the
second working day and that any withdrawal from the
deposited amount on the same day of deposit will result
in a debit commission and debit interest charged on the
customer in the amount of the debit interest rate

approved on that date on the overdraft account.

The customer acknowledges that he is aware that the

interest value date for the cheques deposited for
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collection is the second working day as from the date of
collection of the cheques and that any withdrawal of the
value of these cheques on the date of collection will
entail debit interest on the customer in the amount of
the debit interest rate approved on that date on the

overdraft account.

The Bank will not be liable if it pays the value of any
payment orders issued by the customer in the form of
commercial papers if any of the obligatory data for them
were lost when they were in the form of a payment

order.

If the account is capable of drawing cheques, then the
customer must draw them exclusively on the forms
delivered to him from the Bank or as prepared with the
approval of the Bank while the Bank accepts no
responsibility towards the customer in case of breaching

such conditions if returned unpaid by the Bank.

9- The customer is responsible for maintaining his cheque

books and he must notify the Bank in writing as soon as
he becomes aware of their loss, theft, forgery, or
distortion together with indicating the circumstances
surrounding the same. Otherwise, the Bank will not be

liable to the customer for any obligation.

10- The customer's objection to honoring any cheques

drawn on his account will not be accepted unless he
notifies the Bank in writing of such opposition before
cashing those cheques or crediting the beneficiary's
account with the same bearing in mind that the Bank has

the right to declare the insufficiency of the balance upon
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presenting the objectionable cheque for payment and/or

returning the cheque for all reasons of returning.

11- In cases where the customer’s account is capable of

dealing with by payment or transfer orders from the
account, then the customer’s request made to the Bank
to cancel any instructions related to payment or transfer
orders in favor of a third party will not be accepted after
the payment or crediting of the value to the beneficiary’s

account or his acceptance thereof.

12- The Bank may refrain from executing payment or

transfer orders that it receives indirectly (from other
than the account holder personally) if it doubts their
validity while it may request that their issuance be
supported by the account holder by such means as it
deems appropriate but without any liability to the Bank

for delay or failure to execute.

13- The payment or transfer orders must include a

statement denoting the value, the account number, the
name of the beneficiary of the payment or transfer order
and any data required by the Bank. Yet, the Bank will not
be responsible for its failure to implement the same if it

violates this condition.

14- The Bank will not be responsible for the failure to

actually collect the commercial papers that the customer
deposits in his accounts for collection while the Bank will
have fulfilled its obligation when he submits them for
honoring but they returned without payment. Yet, and in
case of returning the same without payment, then the
customer shall be committed to attend to the Bank to

receive them while the Bank accepts no responsibility
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towards the customer for the loss, damage or delay
except in the case of fraud or serious error but without
prejudice to the Bank's right to send then to the

customer via ordinary mail.

15- The customer knows and agrees that the Bank sends

commercial papers for collection that are drawn on
institutions outside the Kingdom of Jordan via express
mail and that the Bank's records are the reference for

determining the content of the envelope.

16- The customer's endorsement of any commercial papers

to be deposited in his debit accounts shall stand to be an
endorsement conveying the title unless it is explicitly
stated that the value is for collection. Yet, mentioning
the customer's account number against the
endorsement is not considered a presumption that the

endorsement is a matter of appointment/for collection.

17- The Bank’s crediting/paying the value of any commercial

papers, including the purchased papers that are credited
in the customer’s accounts or depositing them for
collection is a credit/probable payment suspended on
the condition of actually collecting their value. In fact,
the customer knows that legislation and regulations, in
some countries, allow them to re-credit the value or to
reverse the credit on the Bank's accounts after the lapse
of times that vary from one country to another. Hence,
and in such a case, the customer's commitment to the
Bank remains to refund the value of the Bank together
with the interests incurred at the rate in effect on loans

and Banking facilities, whichever is better for the Bank, in
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addition to any expenses that the Bank may incur.

18- The Bank will not be responsible for the actions of the

correspondent Banks, agents or intermediaries whom it
uses or deals with when the implementation of any
operations that the customer may conduct or request
necessitates such dealing. Further, the Bank will not be
responsible for returning the original of any papers or
documents that maybe withheld by the official
authorities or institutions with which the Bank deals as
long as their withholding is for reasons beyond the
Bank’s control.

responsibility for any
procedures or restrictions that maybe imposed by any

authorities at home or abroad on his accounts or for any

Banking operations that he may conduct.

20- The Bank has the right, for the purposes of providing

financial or Banking services to its customers, to use
servers or electronic applications and/or to resort to
technical assistance or technology whether from the
Bank’s headquarters in Jordan or any of its branches,
associate or affiliate companies or otherwise through the
Bank’s contracting with third parties inside or outside the
Kingdom. Accordingly, the customer agrees, authorizes
and permits the Bank in advance to send his financial and
non-financial data in any form whatsoever, including the
entry of these parties into the Bank’s systems and access
to the data without the Bank’s being considered as
having breached any of its obligations towards the

customer, especially with regard to Banking secrecy.

21- The customer authorizes the Bank and the parties with

which the Bank contracts for the purposes of providing
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financial or Banking services or transferring Bank
documents to entrust them with any work on its behalf,
including the collection, use, storage and processing of
his electronic and physical personal data without the
Bank’s being deemed in breach of any of its obligations
towards the customer, especially with regard to
protecting personal data but with taking into account the
Bank's commitment to impose due protection measures

for the customer's personal data.

22- The customer authorizes the Bank to exchange

information, documents and/or invoices with the other
financial institution participating in the process of
performing the customer’s operations. In fact, this
exchange of information takes place in compliance with
laws, legislation or international standards for combating

financial crimes.

23- The customer authorizes the Bank to disclose any data

related to the customer’s account/accounts and/or
transactions to the supervisory authority regulating the
Bank’s business (the Central Bank of Jordan) without the
Bank’s being deemed in breach of any of its obligations
towards the customer, especially those related to

Banking secrecy.

24- The customer authorizes the Bank to inquire, access,

provide and/or exchange credit information and/or other
information related to the customer with Criff Jordan
and/or any other entity licensed to operate as a credit
information company. Further, the customer also agrees
that the Bank may provide the aforementioned

company/companies with information about the
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facilities granted to the customer by Invest Bank and/or
which may be granted to the customer by the Bank
regarding the customer’s being a debtor, guarantor
and/or partner from time to time in terms of its type,
amount, the date of its maturity, the conditions and/or
guarantees related to it of all kinds and/or the method of
payment, the period of the customer's commitment to
that effect and/or any other information requested by

them from time to time.

25- If the customer wishes to inquire about his credit, the
Bank is authorized to debit the value of the commissions
resulting from the same to any of the customer’s

accounts.

26- Any power of attorney approved by the official
authorities issued or that may be issued by the customer,
whether before or after opening the accounts, and
whether being general or special, and if it would allow
the attorney or authorized person to act on the
customer’s accounts, shall remain valid until he notifies

the Bank in writing to the contrary.

27- The Bank may, but without obligation, may adopt any
authorization or power of attorney approved in terms of
the verification of the customer’s signature from the
official references of any country or the correspondent
Banks, even if the customer's signature is not identical to

the signature specimen filed with the Bank.

28- Any power of attorney or authorization shall include the
authorization for the attorney or authorized person to

the effect of:
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A-

Updating account data including FATCA: granting the
attorney or the authorized person the full authority to
amend, delete, change or provide the necessary data
required by the Bank including personal data related to
the customer.

Reactivating the account: granting the attorney or the
authorized person the full authority to acknowledge the
validity of the balances.

Obtaining self-services: granting the attorney or the

authorized person the authority to sign the conditions in
force in the Bank related to the electronic services
provided to customers, activate and deal with them.

Opening account/accounts: granting the attorney or the

authorized person the authority to open the

account/sub-accounts under the same conditions

mentioned in this form or any amendment thereto.

29- The accounts of the individual entities owned by natural

persons are the same as the accounts that are in the
names of the owners of those accounts while the power
of attorney or authorization issued by the owners of
these entities shall be valid for dealing with their
personal accounts and the accounts of the entities
owned by them. Yet, the customer acknowledges that in
case the certificate of the trade name or the commercial
register denotes the authorization of a person other than
its owner by a general phrase (in financial matters) or
any equivalent phrase, then the Bank is authorized, by its
absolute discretion, to adopt such a phrase for the
purposes of the authorized person to withdraw and
deposit from/in the accounts of the entity, cash cheques
drawn to its order and access the accounts while the

customer is aware that he is not entitled to use the
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are not linked to the clearance system, then the Bank has
the right to send them for collection purposes by
registered or express mail with sealed envelopes to the
address of the Bank or financial institution drawn upon
as provided to the Bank by the customer when it shall be
sufficient to prove the validity of the contents of the
closed envelopes based on the matters contained in the
Bank's records and the dispatch receipts. Yet, the Bank
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balances of the customer’s accounts, currently existing
or to be opened in the future, and the Bank’s financial
rights.

B- To merge all or some of the customer's accounts into one
account and to carry out the transfer from one account

to another.

C- To transfer any funds or balances of the customer to
deposits account in the name of the Bank in security for
any debt that is due or may become due.

32- In case the customer accepts dealing by fax, telephone,
e-mail or any of the electronic applications, including
Whatsapp, for example but without limitation, then the
risks of this dealing lie on his full responsibility while the
Bank will not be responsible for any damage that may be
caused to the customer as long as it has implemented
the instructions received through those means in good

faith.

33- If any of the customer’s accounts become indebted or
overdraft in favor of the Bank without a prior agreement
for any reason, then a debit interest will apply to the
daily balance out of the same to be calculated according

to the Bank’s prevailing interest rates.

34- The Bank may overdraft any of the customer's accounts
and it is not obligated to do so. Yet, the account
overdraft is not considered as an acquired right for the
customer, but rather it is a kind of facilitation or making
at ease from the part of the Bank while the customer is
obligated to cover the value of the overdraft within a
month from the date of the overdraft of accounts at the

latest together with the interest and commissions that

LGty B gl Badaa G Y Lsals i
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the Bank charges on loans and facilities, whichever is

better for the Bank.

35- The customer acknowledges and agrees as follows:

A-

vs]
1

That the copies saved or extracted from the means of
modern technology, computers, ATMs and e-mail held
with the Bank shall have the power of the original
evidence. Further, that those copies and extracts
provided by the Bank in any dispute are acceptable and
binding evidence for the customer for which the Bank
will not be obligated to provide an original. Yet, the
customer waives his right to deny what is attributed to
him by writing or signing it or otherwise to ask the Bank
to present and/or submit the original documents after
the lapse of five years since executing any of the
documents related to the transactions that take place on

the accounts such as withdrawals, deposits and the like.

That the Bank’s accounts and records shall be the
accepted evidence to prove the transactions and
balances that took place/take place on the accounts for
which purpose it shall be sufficient for the Bank to
present a statement of accounts extracted from the

computer or any of the available means of dealing.

That the account statements shall be sent to the
customer by the available means periodically on the
dates specified by the Bank. However, and in case the
customer objects to the statements, then he must
deliver to the Bank a written notice explaining the
objections within fifteen days from the date of sending
Otherwise, the customer

those statements.
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acknowledges the validity of those statements.

D- That in case the customer requests any additional

statements for the account or obtaining any extracts,
then he shall be obligated to pay the expenses

determined by the Bank.

36- The customer acknowledges that the Bank will not

credit him any interest on credit accounts/balances
unless it is so agreed upon between him and the Bank or
if the Bank’s instructions and policies give interest on
those accounts. Yet, that the credit and debit interest
rates are subject to increase and decrease by sending
text message (SMS) to notify the customer, depending
on the prevailing interest rates at the Banking market or

the factors that affect interest rates.

37- If the customer requests/agrees to feed his accounts or

any of them from each other or from specific accounts or
to feed the account/accounts belonging to others from
his accounts or from any of them, then this authorization
remains valid and in force until the Bank receives a
written notice from the customer to the contrary but
subject to the approval of a third party if the cancellation

of the instructions is dependent on his approval.

38- The Bank may, without a request from the customer,

feed the customer’s accounts from one another to pass
any withdrawals that the customer may make, whether
made directly or by any means of dealing with accounts,

including cards and services.
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39- If the customer requests a transfer between his
accounts or the transfer to the accounts of others, then
he authorizes the Bank to carry out the transfer at the
prevailing rate with the Bank upon the transfer if the
currency of the account funded by him differs from the
currency of the account funded for him and to debit any
expenses or commissions due on the account transferred
from without any responsibility on the Bank.

40- If the customer authorizes the Bank to pay the value of
any services or obligations owed by him in favor of any
entity or person, then he may not cancel this

authorization except by a written notice delivered to the

Bank or with the approval of the beneficiary if the

cancellation is pending on his/its approval.

41- The Bank debits any of the customer's accounts with the
amounts paid by the Bank as well as the resulting

interest, commissions or expenses.

42- The customer authorizes the Bank to reverse any debit
or amount that was debited to the customer's account
by mistake and without the need to obtain the
customer's consent or notice and/or the customer's prior

approval.

43- The customer authorizes the Bank to conduct a
clearance between the customer's accounts and pay any

amount owed by the customer to the Bank.

44- In case the customer requests to withdraw large
amounts of cash in local or foreign currency, then the

Bank has the right to postpone the implementation of
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the customer's request to the time it specifies to that

effect.

45- If any dispute arises between the customer, the Bank

and a third party regarding any Banking transaction, then
the customer irrevocably authorizes the Bank to
withhold any amount to which the dispute is related until
it is settled by court or agreement without the customer

having the right to claim any interest or compensation.

46- Dormant accounts are considered dormant if a period of

1 year has elapsed for the account (current on demand),
a period of two years for savings accounts and a period
of three years for term deposit accounts that are subject
to notice without the customer making any transactions

on the account but taking into account as follows:

The Bank has the right to make a set-off between the
dormant accounts and any debit accounts or outstanding
obligations owed by their holders with the Bank. Yet, the
Visa and ATM, and credit cards belonging to the account

will be suspended.

B- The credit transactions on the dormant accounts or the

C-

disbursement of cheques drawn from the Customer on
the dormant account shall not be considered a reason to
make it active except for the customer personally or his
representative under a legal power of attorney or an
authorization approved by the Bank made with the aim

of reactivating the account or withdrawing the balance.

It is not allowed to accept any withdrawal or transfer

from the dormant account except in the presence of the
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customer in person or his representative under a legal

power of attorney or authorization approved by the Bank .
saalall cbleall Je ~LYI gl Blgdll Gladaly phaul) su .o
or otherwise by the presence of the authorized signatory

on the account in the case of a legal person. : )

D- Interest or profits on dormant accounts will continue to Apsall eVl lall lipiS Sl 3 Jbaud) Sy .a

be charged according to the contract in force on the date .
aeladl cbleall Glaay

the account is considered dormant.

Sl e jaliall Gladatll Cring dals Glas &l Lt 2 .
E- Account statements and periodic notifications will Hoe o s RS s < e el s

continue to be sent to dormant account holders. paradll g L"s-'mﬂ\ @SJA\

F- A dormant account commission is charged according to
& & £ acn Citeadly sl el alaiil ares (uesll 9247
the instructions issued by the Central Bank of Jordan in .
yang ddhyall clle g Djlaall bl e Y alEY)
this regard. B i

i il cdlalall Clead) 1 DA e ddpaall cDlalaall

47- The customer undertakes not to use the individual SR Al (1) Cleall @Bl il Qaaall (a5t LSy Laad

account classified within the individuals’ sector for any Alaall edlalaal) (e L;;\} Gluall lasiul
commercial or exchange purposes and to restrict Banking

transactions through this account to personal

transactions only. Further, the customer also authorizes s DA o) Lol 30 a6l 2S e 1 .48

the Bank to close the account if it is found that the ) lasias due;

account has been used for any commercial transactions.

48- The customer undertakes to provide all documents Al A Clleal) e iiall diced) 43l Jseal) K549

required by the Bank within a period of time set by the ) ) i) s o Lo s
cell) (G A o
Bank.

49- The customer confirms that he is the real beneficiary of lhall 5,08 38y Jaend) Cllus (e (6l Dl ok o &lull. 50

all Banking transactions made on his account held with N e alla Lfi 4l Al gsi st i gsi o

the Bank.
solial Ll L)
50- The Bank may close any of the customer’s accounts by b 83,lgl) lagan (e (6l ol Jag yally ets;w Graad) ddllas i

its absolute discretion at any time and without any
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responsibility in any case of those referred to below:

A- The customer’s violation of the terms and conditions or

B-

C-

D-

E-

any of his undertakings contained therein.

The customer’s violation of any of the conditions of
dealing or those customary by the Banking customs or
otherwise having not observed the law and the principle
of good faith in his dealing or making Bank transfers
without consideration otherwise

or having him

performed fictitious operations.

If it is found that it was used for any commercial or

exchange transactions.

Failure to provide all the documents required by the
Bank within a period of time set by the Bank.

Having the customer provided false or incorrect
information to the Bank or concealed any important

information to be provided to the Bank.

F- The customer's non-compliance with the provisions of the

G-

H-

law, the Banking customs and the principle of good faith

in dealing.

The Bank has reasonable reasons to believe that the
customer is using his accounts for illegal purposes, e.g.

financing terrorism and money laundering.

The customer’s refusal or failure to provide the Bank
with any information or documents required by the Bank
from time to time or his failure to update his data and
sign any of the Know Your Customer (KYC) forms or the

forms related to the American Foreign Account Tax
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Compliance Act (FATCA).

I- The listing of the customer’s name in the international,
regional or local lists (inside or outside the Kingdom) set

for persons with whom dealing is prohibited.

J- The customer issuing a Bank transfer request without

sufficient funds.
K- Dealing of the customer in virtual currencies in any way.
L- The customer conducts any false transactions.

M- If three months have elapsed for the account without
making any transaction on the customer’s account while
the account has no debit or credit balances, and it is not
possible to reach the holder of the account or for any

other reasons that the Bank takes into consideration.

N- The Bank has the right to close the account without

resorting to the court in any of the following two cases:

- The Bank discovers that the customer is listed on any of
the prohibited lists.
- If the Bank finds that any of the documents submitted for

the purpose of opening the account are invalid.

O. In case that the customer breaches the contractual
obligations arising under these terms and conditions, then
the Bank has the right to terminate the contractual
relationship and close the customer’s accounts provided that

a text message (SMS) is sent.

51- If the Bank closes the customer's account (s), closes the
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account at the customer's request, upon the expiration
of the use of any of the cards or tools delivered to the
customer, when he desires to stop the service or when

the Bank decides to cancel the services, then the

customer shall be obligated to return any cards, check s Shsal sa yde ciluall - b e bl sl .52
books or any tools handed over to him by the Bank. ) ) ) ) )
Dlad) oyt die Jaendl ey aally alill =llall Jaeall o)aa)

52- The address shown on the application for opening the Syl e eh et Ouﬁ ol Dl bl )
account is considered the domicile chosen by the Ao 05 Gl ol )
customer which is valid for service purposes. Further, the
customer, and when changing it, shall notify the Bank in
writing to that effect, otherwise any notice or service
made at the address registered with the Bank shall be j e j e gﬁi Il o LA}: Jaandl 31 131.53
valid. aile 8 Loy L) die deage dlas @byl ) @i (6l sale)
P el il Laaba Lajle (5 doanll ld il (sl
53- If the customer chooses, instead of sending any notices )
or communications, or returning any documents or Js @ lspean ¢ Al e B Ol el &Ut’ O s
commercial papers deposited by him, to keep them in his sliaiil 2y Lgals 4l Jraall Dl ‘J:‘;m\ Ji ki) Ji Olaadl)
file held with the Bank, then the customer is obligated to cadle A lgely) e t}wj
attend to the Bank to receive them within a month from
the date of their deposit while the Bank will not bear any
responsibility in case of loss, damage or delay for which
the customer is considered as having been served with Al i) cluall ) cliKe JolS daead) Jaxien ol W54

the same one week after filing the same in his file. Bl e Ay 5l st 5 Cladss gsi ol el el

@ daenll Lo il cliluad) e (f Jadi Loli Glaall aagdll
54- Unless the customer uses all the components of the . )
account number referred to in the definitions, then any b Lo o S
instructions, authorization or power of attorney that
includes the unified account number will include any of
the customer's sub-accounts held with any of the Bank's didl sl lgr Janal ] zasall 12 & slsll Jagyall o).55
branches. bl sl Jaand) Sty daeally Gl ABle e w0 Al A

Joll g Jla s 4l il oy lgie daus plidy Lo
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55- The conditions set in this form are applicable by the
Bank and that they express the Bank’s relationship held
with the customer for which the customer acknowledges
that he has looked through them and received a copy of
the same in addition to being binding on him. Yet, and in
case the customer signs the last page of it, then it is
tantamount to having signed each page as one unit.
Further, the Bank may amend any of these conditions
provided that the Bank sends a notification to the
customer by the available means of communication after
which the amendment is considered effective within two

weeks from sending the notice.

56- These conditions apply to any sub-accounts that the
customer opens or to any transactions or services
provided by the Bank which the customer requests when

opening the account or at any later time.

57- For the matters not provided for in the terms of dealing,
then the policies and procedures applicable by the Bank

or the Banking customs shall apply.

58- The customer understands that the Bank will not be
obligated to confirm the disbursement of any of the
cheques withdrawn on the customer’s account even if
the customer so requests which such a request is
considered as void since as the cheque is a commercial
paper that deserves cashing directly or through the
clearance promptly after presentation while having the
Bank sometimes called the customer to confirm the
cashing of any cheque does not obligate the Bank to

confirm in absolute cases.
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59- The customer wunderstands that in case he 3 bl Jueal) g zases Josd 4l 255 Clilee Lﬁi sl
amends/changes his approved signature specimen for saall 353 lle sl S [ sl sl e kel Jaeal
dealing with the account/accounts, then the Bank will

Glileall cbdall Jianll lgad dasy dudad g daialg Cilanday slu)
o) ) el gl Jass )

not pass or approve any transactions received bearing
the canceled or amended customer signature specimen
as of the date of amendment/change of signature unless
the customer provides the Bank with clear and written
instructions in  which the customer selects the
transactions that bear the canceled or amended
signature. alis gl ablea (e L_gi (s A Baay) 29a9 Ob Jaenll ag.60

A e il gy ¥ i) e i ol Lgha b (ale

60- The customer understands that the existence of credit Ja b coliall Dl Cliage lill ilg e Sllaall

balances in any of his accounts or cheques that he aa)ls 3 Qi ) il 3a e ol G Ay 53

opposed the payment of the same and not presented to A0 8 bl gl s Jla b Al Jseell el

the Bank do not prevent the Bank from closing the .

accounts when the Bank has the causes to close the
account. Yet, and in case of having a credit balance, then
the Bank is entitled to draw a certified cheque and notify
the customer to receive it while in case of failure, then it on gl Bl Jall el folee Ay daSaae (aii601
may deposit the cheque in the safe without any = &Sae ¥ SIS GaleaiaV) by of clily c@lidly Jaaal)
responsibility on the Bank. gabaity) ade adall (593 dnedilgll A,y asledl aSlaa (e
Gl gl a5 Gslal) (55Sg S
61- The Amman Court of First Instance/the Justice Palace
has the jurisdiction to entertain any dispute between the
customer and the Bank while the Bank may choose the
venue jurisdiction of any court of the Hashemite
Kingdom of Jordan or defend by lack of venue eSS e\m\ | ‘é_j:,:, Jalail) dagyd pe dayd Lﬁi .62

jurisdiction. Further, that the Jordanian law is the gsi Al e o W oged el e gecay gl LA
applicable one. S ahlall el Lﬁi pddivg ol [ andial 13 adghees
A dalidl cladlal

62- Any condition of the terms of dealing gives the Bank the
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right to choose of more than one option or denoting
permissibility to choose to whom the Bank has any
responsibility if it uses/does not use any of those options

or powers available to it.

63- The customer has the right to submit a complaint to the
Bank about any service or product that was provided to
the customer by the Bank through the Customer
Complaints Unit at the Bank, either by attending in
person, by phone, fax and/or by the complaints box
located at the Bank’s branches and/or via the ordinary

mail.

64- In case the customer submits any complaint to the
Customer Complaints Unit, then the Bank shall, within
ten days of receiving the complaint together with all the
necessary documents, have to inform the customer of
the decision of the complaint. Yet, the Bank has the right
to extend this period for another ten working days if the
nature of the complaint requires the same together with
informing the customer of the justifications for the

extension.

65- In all the above cases, the time period for processing or
responding to any complaint will not exceed thirty

working days from the date of submitting the complaint.

66- In the event that the customer is not satisfied with the
Bank's response or the Bank's decision regarding the
complaint submitted by him, then he can resort to the

Central Bank of Jordan and/or to the court.
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67- Noting that the means of communication available with
the Central Bank of Jordan are shown on the website of

the Central Bank of Jordan, namely:

- The headquarters

P.O. Box 37 Amman - 11118 - Jordan /Tel.: + 962 6
4630301 (10 lines)/Fax: + 962 6 4638889 Telex: 21250,
21476/Swift code: CBJOJOAX / E-mail: info@cbj.gov.jo

Irbid branch
P.O. Box 235 Irbid - Jordan /Tel.: 4962 2 7245001/Fax:
+962 2 7245006/Telex: 51562/Swift code CBJOJOAX021

Agaba branch
P.O. Box 190 Agaba - Jordan/Tel: +962 3 2013526/Fax:
+962 3 2013528/Telex: 62341/Swift code CBJOJOAX02A

Conditions related to zero-balance accounts:
1. No commissions will be charged or accumulated
on a credit account if the account balance is zero.
2. If the credit account balance remains zero for
more than three months without any activity on

the account, it will be closed.

Special Terms of Accounts
Special terms of current accounts

1- Interest will be debited to the account at the end of
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each month.

2- If it is agreed between the Bank and the customer that
credit interest will apply, then it will be credited twice a
year at a periodic semi-annual rate agreed upon or
according to the agreement concluded with the

customer.

3- The customer authorizes the Bank to overdraft the
current account by his option to pass any withdrawals
that the customer may make or to debit the interests
and commissions of any loans, facilities or commercial
papers withdrawn, guaranteed or accepted by the
customer or any obligations incurred by the customer,
whether he is a debtor or a guarantor and whatever the
reason for the commitment while the customer is
committed to pay any obligations incurred by him in
favor of the Bank within a period not exceeding thirty

days as from the date of any statement.

4- Withdrawing from the account is either directly (at the
counter), by cheques, payment orders that meet the
conditions accepted by the Bank, cards or by any other

means provided by the Bank.

5- The Bank has the right to close the current account in
the event that the customer withdraws at least three
cheques for insufficient funds together with the
application of the instructions set by the Returned
Cheques Unit issued by the Central Bank of Jordan in the

event that any cheque is returned for insufficient funds.
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Special terms of savings accounts

1- The withdrawal from the account shall be made by the
customer directly or by virtue of an official power of
attorney that includes authorizing the attorney to
withdraw from the account in particular or withdraw
from the customer’s accounts in general, by using cards
or any means provided by the Bank within the limit set
by the Bank for the value of withdrawals. Yet, the
customer may not draw cheques, payment orders or

transfers on this account.

2- The Bank may, within the narrowest limits and
without obligation, accept a written authorization signed
by the customer that authorizes third parties to

withdraw from the account.

3- It is permissible to deposit in the account within the
limits set by the Bank for deposits in cash, commercial

papers or inward transfers.

4- The customer must verify the validity of the deposited
or withdrawn amounts or the transactions made before
signing any withdrawal or deposit document while the
Bank is not responsible for any claim of errors or

discrepancies.

5- The balance may not be less than the minimum limit
set by the Bank from time to time for savings accounts.
Yet, and if this happened, then a balance minimum limit

commission is charged according to the instructions of
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the Central Bank of Jordan.

6- The credit interests are calculated on the lowest
monthly balance and credited to the account twice a
year on the dates set by the Bank bearing in mind that
the Bank will not calculate interest if the balance is less

than the limit set for savings accounts.

7- In case the account is closed before the dates of
crediting credit interests, then the interest is calculated
on the basis of the lowest balance during the end of the

month preceding the closure.

8- If the savings account is in a foreign currency, then the
previous conditions apply to it to the extent that they do
not conflict with the same and that the interest is
calculated on the lowest monthly balance and credited
every three months while the customer will be able to
withdraw from the account in the local currency in
exchange for debiting the value on the account at the

prevailing purchase price to exchange the currency.

Special terms of term deposit accounts

1- The credit interest will be debited on the due date

and/or periodicity of the interest.

2- The customer is not entitled to withdraw any amount
before the due date unless the Bank agrees to the same.
Yet, the authorization or power of attorney issued by the
customer, whose terms include withdrawals from
accounts and receipt of deposits, will be sufficient for the
attorney or authorized person to break the deposit and

an authorization for the attorney to acknowledge the
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correctness of the balance.

3- The Bank has the right, upon maturity, to re-term the
deposit for another similar term at the prevailing interest
rate at the time or to transfer the balance to any of the

customer’s accounts.

4- In case additional deposits are received during the
deposit term period, then the Bank may accept this
deposit in the original deposit account or open a
subsidiary deposit account at the prevailing interest rate
upon arrival and for a period not exceeding the original

deposit term period.

5- In case the customer wishes to deposit through
incoming transfers, then the transfer must include the

deposit account number.

6- In case the Bank agrees to enable the customer to
withdraw the deposit in whole or in part before
maturity, then the creditor’s debit interest (a penalty)
shall be charged according to the approved formula
provided that the customer does not lose any amount of
the original term deposit with regard to the Jordanian
Dinar deposits, and with regard to deposits in foreign
currencies, then it breaking the deposit may result in the
loss of an amount out of the original deposit.

7- If the account is a fixed term account in the

local/foreign currency, then the previous conditions shall

apply to it to the extent that they do not conflict with the
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following conditions:

A- The Bank opens a fixed term account in which the
value of the deposit is credited together with a
corresponding current/saving account (s) for the
purposes of replenishing the deposit and crediting the
interest while issues a statement of account shall be

issued for the correspondent account only.

B- Interests will be credited on the due date, then the
deposit shall be re-termed with its interests, unless the
customer requests otherwise, as a new deposit at the
prevailing interest rates, or according to the agreement
with the customer on the date of the assessment against
a notice sent by the Bank to the customer at his

approved address.

C- The customer must notify the Bank in writing, at least
five working days before the deposit maturity date, if he
does not wish to renew its term or otherwise amend its

terms or value.

D- The deposit is termed to a value date of two business
days following the date of depositing any amounts in the
current account in addition to the collection periods if

the deposit is in commercial papers.
E- Any additional deposits less than the minimum

amount allowed to term a separate deposit shall remain

in the current account until the maturity of the deposit

29

llen/Glung Lapgl) dad 4 2 s Jay) laa i) 2o
RS jhany 52 a8y Amngll 4055 (a2 Glse L [ola

Al Lo lailsh ae dapagll Jasy dlay o (3laaia) gy Slsall 2. o
G g B3l 56l Jlanls Baas AaneS Al e Jaasd) clby
i daeall i) alayy Hled) lie ol 2l daead) ae GLEY)

el Adlgie

S dee Al duad U8 Ut clid) led) Jaead) e Cangunn
ol Lghayy dany die are Jla B desnsl) Glisia) fls e J8Y)
et sl lehagyd (8 Joanil

e ol Pl il oY Jae cas G gl Lansl) Jayy S
Ghsts ) OIS 13 Jpeaaill 230 ) BLaYL )lad) i)

SAylas

Tl 4 el V) aall e Lgiad Ja ddls) cilelay) ol o)
gl @laiul g J el Gleall 4 20 Alfiee deaag

gl sale) sy Blea¥) Aapagll ) a3



g \;.le T _UI
INVESTBANK

when it will be added to the original deposit on the date
of re-terming

F- The Bank has the right not to accept or renew any
deposit whose value is less than 5,000 Dinars or its
equivalent in foreign currencies according to the
prevailing exchange rate. Yet, and in case the value of
the deposit falls below the minimum for any reason,
then the deposit shall be closed and its value will be
transferred to any of the customer’s opened accounts or

that the customer authorizes the Bank to open an

account (s) for this purpose.

8- The customer must notify the Bank in writing if he
wishes to term any amounts, he may deposit in the
correspondent current/savings account, whether the
deposit is in cash, by commercial papers or incoming
transfers. Otherwise, these conditions do not apply to
these additional deposits.

9- Interest is calculated according to the contract signed
with the customer despite the issuance of a provisional

attachment decision and/or the death of the customer.

Special terms of deposit certificates

1- The account is opened in US Dollars or Dinars, if
applicable.

2- The interest rate is fixed on the certificate of deposit
and cannot be amended throughout the period of
terming the certificate.

3- The customer cannot withdraw from the account

before the certificate of deposit maturity is due.
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However, and if the Bank agrees to the customer’s
request to break the certificate of deposit before its
maturity date, then the Bank has the right to cause the
customer to lose the value of the interest paid on the
certificate (even if this leads to a deduction from the
value of the certificate of deposit) so that the formula for
breaking the deposit penalty will be applied.

4- The certificate is issued in the name of the customer

and cannot be transferred to another person.

5- In the event of the death of the customer who holds
the certificate, then the certificate of deposit will be
suspended, and the interest calculation will be stopped
until its values are duly transferred to the heirs through

the appropriate authorities.

6- The Bank has the right to break the certificate of
deposit and withhold all or part of its value in the event
of an official request for withholding on any of the

customer's accounts.

7- The Bank has the right, without referring to the
customer, to break the certificate of deposit in the event
that the customer is listed in the lists of customers with
whom dealing is prohibited or if the documents or data
provided to the Bank are proved to be incorrect or

incomplete at any time.

8- The interest will be paid on a monthly basis and is

calculated on the basis of the actual number of days for
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each interest period, considering that the year for this

purpose is 365 days.

9- Interest on the certificate of deposit is calculated as
set in the contract signed with the customer, despite the
issuance of a provisional attachment decision and/or the

death of the customer.

Special terms of notification accounts

1- The Bank does not calculate credit interest on
notification accounts unless otherwise agreed upon with

the customer.

2- If the account’s balance falls below the minimum limit
specified by the Bank, then the Bank may transfer the
balance to any other account of the customer without

crediting any interest on this balance.

3- The withdrawals from the account must be made by
the customer personally or by his attorney or authorized
person. Yet, the customer may not draw cheques,

payment orders or transfers on this account.

Special terms of joint accounts

If an account is opened in the name of more than one
person, then this account shall be subject to the

following general terms and conditions:

Joint accounts are subject to the general conditions of

accounts to the extent that they do not conflict with the
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following special conditions:

1- The account shall be opened by the partners jointly or
by an attorney on their behalf under a power of attorney
that includes authorizing the attorney to open the joint
account while the shares of the partners shall be equal
unless otherwise agreed in writing. Further, this account
will be given a new account number which shall be

considered for the purposes of dealing in it.

2- In case that the joint account is acted upon by the
partners jointly, then the acting upon the account shall
be limited to them jointly or through a power of attorney
or authorization issued by them jointly including a
reference to the account and the joint account number
as well as specifying the actions subject to the power of

attorney or authorization in detail.

3- If the partners choose to sign an account severally,
then any of them will have full authority to act upon the
account and any sub-accounts in an absolute manner
and to obtain Banking services as well as electronic cards
provided by the Bank according to the conditions
indicated against each of them or to request check
books, draw them, endorse and deposit them in the
account even if the act is in the favor of the authorized
person personally. In addition, the authorized partner
may place the balance in security for any obligations that
have arisen or may arise in favor of the Bank, whether he

is the debtor, third parties or other partners being so in

33

e Ll b (DA Gle Uha G A L disbde 1S
v Jaladll Ll el g8 55 2 Glua B8 Glaal)

Dday panst gl Al o) Guadine agile Cluall Capail) iy
S dal) clwall 285 Glaaldl ) gLay) (asalng (padise aglic

peie Y O Ganjiie Gl e addgll (A i) 1313
Glae US4 due b ciblia () 5 Gilualls oyl 4lalS dadliall
Loy (Al 4 5SIY) Cliladly dudyuadll Glesddl Ao Jsanlly
Wlaals clSuall plas ks 5l Leie JS el diall Jagyally i)
oasial dalad Cpaill QIS o Sa laalls gelaly L yglas
Uisals dpampl) oy asiall lipdll Gay 4l ) LYl Luass
3 ool sa OIS lse il allal (igm B ol canp el AY
Gluall e Jugaill al 3o WS Glealls (uaY) oS0 5l

) S8 e (o Aaladl 5 luadd dialiad



g \;.le T _UI
INVESTBANK

the account. Also, he is also entitled to transfer from the
account for his personal benefit or for the benefit of any

of the partners or third parties.

4- If the partners sign on the account jointly, then the
Bank may issue Visa cards for payment and ATM cards or
any other cards or otherwise any of the services
provided by the Bank to each of the partners upon their

joint request.

5- The partner authorized by the partners has the right
to authorize others to act upon the account unless
otherwise agreed upon provided that the power of
attorney or authorization includes a reference to the

joint account and the names of the partners.

6- The partners are obligated to notify the Bank in
writing in the event of the death or loss of capacity of
one of them while they are jointly and severally
responsible for any operations that take place after
death or loss of capacity. Further, the partners shall be
jointly and severally responsible towards the Bank for
any liabilities incurred by the joint account or any of the
sub-accounts while the Bank may take any of the legal

measures against the partners or any of them.

7- The Bank may recover any debt owed by any of the
partners from the share of that partner held in the joint

account.
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8- Addressing any notification or letter by the Bank shall
be considered binding for all legal effects when it is sent

to any of the partners in the account or their attorney.

9- All partners in the account are obligated to provide
the Bank with all partners’ phone and mobile numbers

and addresses.

10- The joint account shall be closed and the balance to
be distributed equally or at the rate agreed upon by the

partners in any of the following cases:

A- If the Bank has been notified in writing of the
existence of a dispute among the partners or some of
them while such a dispute is considered to be the
objection of any partner to the acts of any of the
partners or otherwise his/her request to suspend or
freeze the account or amend its conditions without the

approval of the remaining partners.

B- The occurrence of a charge to be made by the Bank or
banning the disposition of the funds or actions of any of

the joint account holders.

C- The death, Bankruptcy or incapacity of any of the

account partners.

D- When making a consensual clearance between the
rights of the Bank and the share of any of the partners in
the account.
and

Hence, in the event that any of the cases
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necessitating the closure of the account are met, then
the Bank shall distribute the share of the partners in

separate accounts held in the name of each of them.

11- In case the partners wish to restrict the authority of
the authorized partner to manage and operate the
account upon opening it, then they must cross out that
authority/authorities and sign opposite to it. Yet, and if
the same is done after opening the account, then they
must deliver the Bank a written notification signed by all

the partners.

12- The amendment of the signature authorities on the
account must be made by the partners jointly or by an
attorney or a person authorized by them under a power
of attorney or an authorization that includes this
authority. Yet, and for other amendments, then they
may be accepted by any of the partners if the conditions
of the account allow them to act upon the account

severally.

13- If the balance of the joint account becomes indebted
to the Bank for any reason or that the Bank agrees to
overdraft the joint account, then the account holders are
jointly and severally obligated to pay the balance
together with the resulting interest, commissions and
expenses at the highest rate applicable to loans and
facilities while the Bank shall have the right of recourse
to all partners.

Special terms of minor’s accounts
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With regard to accounts of minors, the following articles

shall be added:

The guardian acknowledges that he/she shall assign the
account balance, its contents, and the account number

to the minor upon reaching the age of majority.

1- Minors’ accounts (under guardianship): In case of
death of a minor, the balance of his/her account shall be
transferred to his/her, and a note shall be placed that
the account is the right of the heirs according to the
inheritance determination deed issued by the Sharia

courts in the Kingdom.

2- In case of the death of the guardian, then the name of
the account shall be amended to become in the name of
the minor whereby the account shall be managed in this
case by the guardian/trustee of the minor according to
the guardianship deed issued by the Sharia Court and in
related to

accordance with the Sharia provisions

guardianship.

3- Trust accounts: In case of death of the person being
under custody, the balance shall be transferred to his
legal heirs according to the inheritance determination
deed and the guardian’s signature on the account shall

be cancelled.

4- In case of the death of the trustee, withdrawals from
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the account will be withheld until the court appoints a

new trustee.

Necessary notes: it is not permissible to deal directly
with the minor but the account shall be opened in the
minor's name under

guardianship or trusteeship

according to the supporting documents.

5- When opening an account in the name of a minor
under his/her father’s guardianship, the adult’s National
number and the date of birth of the minor shall be
entered to the system. Yet, and when the minor reaches
the legal age, the minor’s National number shall be
modified together with the need to be careful in that any
withdrawal or action that the adult performs on the
minor’s account after reaching the legal age shall be

considered void.

6- When opening an account in the name of one minor
under a trust deed, the National number of the minor
and his/her date of birth shall be entered to the system.
Yet, and if the account is in the name of the heirs of
someone - minors - then the national number of the
trustee shall be entered together with date of birth of
the eldest son shall be entered after which the date of
birth shall be modified whenever the eldest reaches the

legal age.
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Terms of the benefit accounts

Definitions:

The following terms and expressions shall have the
meanings assigned to each of them unless otherwise

denoted by the context:

The Customer: the mother who opens savings accounts
or a term deposit in her own name and allocates them at
her own to take care of one of her minor children in
accordance with the special conditions set in this

appendix.

The Minor: is the natural person, male or female, in
whose personal name the customer opens an account
and allocates it for the minor’s care and provision for
him/her in accordance with the special conditions set in

this appendix.

The Benefit: it is merely having the customer, during
his/her life and being of legal capacity, allocating this
account and the balances deposited therein by the
customer and his/her own resources for the purposes of
caring for the minor and providing for him/her by the
absolute discretion of the customer without the Bank
being obligated to verify or control the use of the
balance for the purpose allocated by the customer. In
fact, naming the account as being for the benefit of the
minor shall in no way result in any the rights for the
minor over the balances that were deposited/being

deposited in this account towards Invest Bank before the
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transmission of the account and the balance to him/her
after reaching the legal age according to the conditions
set in this appendix whereby the account remains as a
personal account held in the name of the customer

him/herself pending satisfying the same.

1- The above definitions are an integral part of the terms

of the benefit account.

2- The customer acknowledges that the information and
documents or copies thereof provided by him/her,
including those related to the minor whose account is
designated for his/her benefit, are true and conform to
the original and reality being true as the Bank may close
the account together with notifying the customer by
sending a text message SMS and the means

communication available if it finds otherwise.

3- The customer may operate this account as a personal
account for his/her and in his/her name through the
tools and by the means provided by the Bank to operate
personal accounts for customers in terms of withdrawals
and deposits, including electronic services and cards, in a
manner that does not being in conflict with the

conditions set in the appendix.

4- The customer may operate the account through
another person under a power of attorney or
authorization accepted by the Bank provided that the

power of attorney or authorization includes a defining
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for the account number in all its components and clearly
determining the powers that the attorney or authorized
person may perform taking into consideration the
following:

. The power of attorney and/or authorization ends

by the expiry of the term specified for its validity as is

stated in the body of the power of attorney or the
authorization.

e |If a specific period of time is not set for the power of
attorney or then authorization, then it shall remain
valid until the Bank receives a written notice signed
by the customer stating at the cancellation of the
power of attorney or the authorization.

e The power of attorney or the authorization ends
before the minor reaches the legal age for any of the
reasons for termination set by the law.

e The power of attorney or the authorization ends on

the date the minor reaches the legal age.

5- Any cards or advertisements related to benefit
accounts that may refer to the name of the minor or that
the account is for his/her benefit shall not imply causing
any rights for the minor to incur towards the Bank or
that he/she is the holder of the account, or the balances

deposited therein.

6- Any cash or in-kind rewards or advantages offered by
the Bank to the account shall be the right of the
customer or his/her legal heirs when the account win is

announced before the minor reaches the legal age of
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majority and the satisfaction of the condition of
transmitting the account to him/her according to article
(7) of these conditions regardless of the actual date of

delivery to the winners.

7- Unless the customer hands the Bank a written notice
signed for receipt by the Bank before the date the minor
reaches the legal age, then the customer acknowledges
the validity of all the transactions made on the account
effective from the date it was opened until the date the
minor reached the legal age, bearing in mind that if the
minor reached the legal age and has no legal capacity for
one of the disqualifications, then this does not ban the
transmission of the account/the balance to him/her. Yet,
and in such a case, it shall be managed and operated by
someone on behalf of the minor in accordance with the
law while the customer releases the Bank from any right

or claim as of the date of opening the account.

8- For the matters not being provided for in these special
conditions, then the conditions contained in the Manual
for Dealing with Electronic Accounts and Services shall
apply to them to the extent that these conditions do not
conflict with the special conditions contained in this

appendix.

General terms for cards and account services

1- The customer is fully aware that dealing by these

means requires him/her to enter numbers or
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confidential information or otherwise to use the tools of
Internet, fixed or mobile phone. Further, he/she is also
aware the importance of preserving the numbers,
information and devices that he/she uses as a means for
identifying him/her and taking the place of his/her
personal appearance and that third parties can conduct
illegal operations in the event that these numbers or
information are leaked to them whether as a result of
negligence, error or omission or otherwise having the

customer caused others to access them.

2- It is the duty of the customer, if he/she suspects or
discovers any breach of information or when he/she
loses the mobile phone or any confidential information
or numbers, or in the event of losing the card or the
password, to immediately deliver to the Bank a written
notice to stop the service/services provided by the Bank
even if such notice will not relieve him/her of any liability
for any transactions done/being done until such time as
the Bank is able to take the necessary measures to stop
the service.

3- The Bank has the authority to stop any
service/services it provides to the customer and sending
a text message SMS without the need for prior notice
and without responsibility on the Bank if it believes that
there is any breach of information or doubts about the
validity of the instructions or transactions it receives that
may be made using these means or otherwise for any

reason the Bank deems appropriate.
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4- The customer shall be responsible for any operations,
transactions, withdrawals or damage that may be
incurred by the Bank as a result of the customer's failure

to maintain such numbers and information.

5- The customer agrees that the Bank may send
everything related to the account, including mail,
communications, statements of account, Visa electron
card/password number, phone Banking password,
username or password for internet Banking service or
notices by regular mail, a private distribution company or
by e-mail and that the customer shall bear all expenses

that may be incurred for this service.

6- Some services stop automatically if the customer
repeatedly enters the password incorrectly for more
than the allowed number and that he/she must contact
the call center and/or visit any of the Bank's branches to

reactivate the service.

7- If the Bank wishes to make any of the following
amendments, then it shall notify the customer to that
effect by sending a text message SMS and/or the means
of communication available fourteen days at most prior

to making these amendments:
A- Increasing the commissions paid by the customer for

using the electronic service provided to him/her and

according to the instructions of the Central Bank.
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B- Placing any quantitative restrictions on the number or

limits of electronic transfers of customer funds.

8- The Bank is committed to informing the customer by
sending an SMS text message and available means of
communication

of any temporary or permanent

modifications that the Bank deems necessary to
maintain the security and safety of the customer’s
account or the security and safety of the electronic
transfer system itself within a period not exceeding

fourteen days from the date of making this modification

without the Customer bearing any financial obligation.

9- In addition to the conditions contained in this manual,
the regulations and instructions set for electronic means
that are issued based on the applicable laws in force,
including any amendments that may be made to them,
shall be applied and are considered binding on both
parties.

10- The customer is responsible for any error that may
arise from depositing/transferring any amount by
mistake in his/her account/third party accounts while
the Bank shall notify the customer by sending a text
message SMS and/or the means of communication
available. However, the Bank may correct errors that
occur in electronic money transfers without prior
authorization from the customer while the customer
authorizes the Bank to do so but without charging the
customer with any expenses, interest or commissions as
a result of an error in the electronic entries if these

errors relate to reversing an amount or part of the same
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that was previously credited to or debited on the
account of the customer by mistake.

11- The Bank shall not bear any responsibility in the
event of irregularity or interruption of the service or
inaccuracy of the information extracted therefrom based
on the capabilities and coverage of the
telecommunication companies and service providers in
the countries.

Special terms of Visa card and ATM card

1- The main Visa card and ATM card shall be issued in
the name of the customer who holds the account or a
second in the name of the person specified by the
customer and approved by the Bank. Yet, and in both
cases, the customer is responsible for any transactions
made under the main or second cards including
maintaining the cards and passwords as well as any loss

that may be caused to the Bank as a result of misuse of

cards or devices.

2- The customer shall be notified by sending a text
message SMS and the means of communication available
of the imminent expiry of his/her Visa card and ATM card
for which the customer shall visit any of the Bank
branches upon the expiration of the card in order to

issue a new card in place of the expired one.

3- Issuance of cards by the Bank does not imply the
Bank's obligation to grant any credit to the customer as

the customer must provide sufficient balance in his/her
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account to cover his/her withdrawals and any
restrictions that may arise from his/her use of the card
without prejudice to the right of the Bank to debit any
transactions on any of the customer's accounts. Yet, and
in the event that there are insufficient balances held in
the customer account, then the Bank may overdraft any
of the customer's accounts together with charging a

debit interest to be paid to the Bank.

4- The cards are issued in accordance with the local laws
and regulations as well as in accordance with the
agreement concluded with the International Visa
Company which, together with the terms and conditions
of the local networks that interconnect the ATMs of the

local Banks, stand to be effective.

5- Visa and ATM cards allows the customer to use the

ATMs of Invest Bank locally (ATMs), make cash
withdrawals and deposits, deposit cheques, transfer
between accounts, pay bills, order a cheque book,
request a regular statement of account via post, request
a brief statement of account, inquire about balance,
deposit instructions, change the PIN and any other
future Banking services as well as use ATMs in most
countries of the world with the mark Plus, Debit or Visa
for cash withdrawal. The card also allows him/her to buy
from stores/malls locally and globally (the Trader) by
using them on POS devices with the mark (Visa Debit), an
(which accepts/authorizes

instant registration card

transaction as soon as it occurs immediately after its
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amount is debited if the amount is available on the main
account of the customer on which the card is issued
and/or any other accounts belonging to the customer
held with the branches of the Bank from which he/she is
entitled to withdraw according to the arrangement made
with the Bank by any of the Bank's ATMs in accordance
with the prescribed method of use or any amendment

made to the same (the Account).

6- The customer agrees to the maximum daily cash
withdrawal/purchase amount which limit is subject to
change by sending a text message SMS and the means of

communication available.

7- The Visa and ATM cards are automatically activated
with the NFC feature for contactless payment to
complete purchase operations without the need to enter
the card’s PIN while the limits of these transactions are
set according to the instructions of the Central Bank of

Jordan.

8- Any notification made by the customer to the effect of
the loss of the card or the password or the request to
stop the service must be urgent as soon as the reason for
the same is verified. Yet, this notification must include
the circumstances of the loss or theft of the card or the
reason for stopping the service. Further, the customer is
responsible for the transactions/withdrawals that take
place until the end of the next day as from the date the

Bank receives the notification while the Bank may, but
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without obligation, accept the verbal notice provided
that it shall be confirmed on the working day following
its submission in writing. However, the Bank will not be
liable for any actions that may be taken by the security

services in the event of a notification of the incident.

9- The Bank may issue a replacement card to the
customer in which case the customer may not use the

previous card if he/she finds it.

10- The customer shall bear the costs and commissions
of issuing and renewing the card or for issuing a
replacement for lost or supplementary cards as well as

any other commissions or expenses arising from its use.

11- The customer acknowledges that the reports
extracted from the ATM system and points of sale are
acceptable evidence to prove deposits, withdrawals and
transactions in addition to being the only reference for

proof between the customer and the Bank.

12- What counts in the value of the deposited amounts is
the amount actually deposited and not the data the
customer writes down when depositing while the
customer authorizes the Bank to credit the amount
actually deposited.

13- A- If there is any discrepancy between the amount
that was debited upon cash withdrawal and the amount
that the customer actually received or the that customer
did not receive any amount, then the customer must

notify the Bank in writing on the next business day at the

49

o3 Jie B daeall Joan Vs dsaall Al A8l jaeay of @lull.9
lede e 13 Al 28l Jlericd Al

S aaty el ol cVees Ciplas Jueall Jast .10
Cinlas o cVsee (6l Janty LS das il 86 Jy o)

Agaladnad Ao cagm oAl

Lalisg V) Caljual) allai oo dnadesd) ol o daeadl 211
@t DlSally Clsaadly clelayl LY dlsde i & gl
il Janl) G LU aagll g el

oy Slad g asal) jlaall o degall Al dad 8 suall 5112
M Gl Jaeall (azis glal) vie Gl e daendl aisn W

Slai g agall alaall

gl Cind) die 228 5 (3 alaall AR (ol amg 131113
oy dle (o Jsead) ety ol f Slad Jaaal) i 31 alually
@b Jled) duwly dilel dedll 3S5e ae dealsill daead) e
G5 b s Gy e aad e I Jeal) g el
Dall Gllee #5065 iy b gl oo daaal) ol Yoguna i
dreadl sled) daa o aSall B gl (& i) Lo A



g \;.le T _UI
INVESTBANK

latest, otherwise the Bank will not be responsible to the
customer for any differences. Yet, the results of the
Bank's inventory operations shall be the reference in

judging the validity of the customer's claim of shortage.

B- The customer authorizes the Bank to reverse any
entry or transaction made by mistake through the ATM
provided that a text message SMS shall be sent to that

effect.

14- In case of transaction shown in the card statement
which the customer claims not to be performed by
him/her, then he/she is entitled to object to it and in
case of establishing his/her right to the same, then the
amount will not be credited to the customer's account
until it is actually collected from the collecting Bank and
credited to the Bank account noting that the collection
period may take two months in accordance with Visa's
international regulations, Yet, and in the event that the
customer's right to claim is not established, then the
Bank shall charge the expenses and charges for its fees
or the payment of any amounts resulting from this claim

to the collecting Bank or any other entity.

15- The customer has the right to object to the
transactions executed on his/her account through the
ATMs within a period of 120 days as from the date of
notification of the transaction data.

16- The customer must be informed immediately of the
financial operations that have been carried out on

his/her account using his/her Visa and ATM cards using
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an effective means such as sending a text message SMS

and the means of communication available SMS.

17- The data that appears on the ATM screen is
considered part of the terms of the transaction while the
statement of the Bank in terms of the same is considered

as acceptable evidence to prove these conditions.

18- In case a third party was able to view the PIN,
handing over the card to a third party or leaving the
money in the ATMs, and even if it was done by accident
or by chance, or because of an omission, then the

customer bears all the consequences thereof.

19- Insufficient balance of the customer or exceeding the
limit set by the Bank for withdrawal/purchase, freezing
or attachment of the account, stopping the work of the
card based on the customer’s notice or by the Bank, the
lack of recent information about the account by the
teller machine, insufficient amounts in the teller
machine, technical failures that may occur to it, the
inability to perform the operation requested by the
customer, the non-acceptance of third parties to deal
with the card or the lack of goods or services
requested/performed by the customer using the card
does not create any responsibility or obligation on the
Bank.

20- The use of the card in purchases shall make the
customer responsible for the transactions that take place

whenever the password is used, or the customer signs
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the purchase voucher for which the customer is
obligated to keep a copy for those vouchers to be
checked against his/her statement of account and to
ensure the correctness of the amounts contained

therein.

21- The Bank has the right to stop Visa and automatic
teller machines cards and to issue new cards to
customers in the event that suspicious transactions are
reported in the reports issued by Visa International, all
members of Visa International and/or the internal
reports of Invest Bank or otherwise for any reason the
Bank deems appropriate provided that the customer
shall be notified by sending a text message SMS and the

means of communication available.

22- The main/second card transactions appear on the
statement of account according to the issuance cycle of
the account within the transactions made on the
customer's account in local/foreign currency showing the
details of the transaction. Yet, sending this statement to
the customer's approved address is deemed to be a legal
notification made on the customer. Further, the
statement is considered valid unless the Bank receives a
written objection from the customer within fifteen days

of the issuance of the statement.

23- The customer is fully aware that dealing with these

means requires him/her to enter numbers or

confidential information or to use Internet and fixed or
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mobile devices. Further, he/she also recognizes the
importance of maintaining the numbers, information and
devices used as a means of identifying him/her acting as
his/her presence in person while a third party may
conduct unlawful operations in the event that such
numbers or information are leaked to him/her, whether
as a

result of negligence, error, omission or the

customer's access made to others.

24- If the customer wishes to receive both the Visa card
and the ATM card or their password by regular mail,
then he/she shall bear all the expenses that may be

incurred by this service.

25- The service stops automatically if the customer
incorrectly enters the password more than the allowed
number after which he/she must attend to any branch of

Invest Bank to activate the service.

26- If the account is joint and being managed by a single
signature, the Bank may issue a separate card for each
partner in the account (a main card and the other a
second card). Yet, all partners are jointly and severally
liable towards the Bank, according to the Bank's option,
for any obligations that may result from the use of these
cards. Yet, this provision applies in the event that a
second card is issued to the person named in the

application for the issuance of the second card.

27- For customers who keep their communications with
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the Bank, they must attend the branch that keeps the
communications to receive a statement of account
without delay to check the validity of the transactions in
order to preserve their right to claim the transactions
which they did not make (if any) according to the
procedures and instructions of Visa International for
which the Bank is not considered responsible in the
event the customer was not able to claim the value of
these transactions due to his/her delay in receiving the
statement.

28- The renewed card will be issued without a password

as the firstly issued password can be used.

29- The Bank shall not be responsible if the card is not
accepted by third parties. Likewise, any dispute arising
between the customer and third parties does not affect
the Bank's rights towards the customer to pay the
obligations arising from the use of the card and/or
related to it. Further, the Bank bears no responsibility for
any defect or shortage of goods and services that the

customer gets through using the card.

30- Commissions and fees will be collected in accordance
with the published commissions and fees approved at

the date of making transactions on the cards.

31- The Bank has the right, at any time, to amend the
commission rates of the Visa and ATM cards (cash

withdrawal commission/currency exchange
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commission/local network commission (if any) ... etc.)
whether by increase or decrease while the amendment
shall become effective as from the date of notifying the
customer by sending a text message SMS and the means
of communication available.

32- Visa International calculates the value of the
transaction in the local currency if it takes place outside
the country of issue by using the exchange rate of the
purchase currency according to the rates prevailing
globally on the date of its occurrence while the customer
authorizes the Bank to buy foreign currency to pay all
his/her obligations arising from the use of the card.

33- The customer's address for the purposes of service
shall be the address maintained by the customer with
the Bank while the customer shall notify the Bank of any

modification made to it.

34- To prove the transactions resulting from the use of
the card and the balance, then it is sufficient for the
Bank to present a statement of account extracted from
the computer while the Bank is not obligated to present
the originals of the withdrawals and/or transactions
receipts made by the customer. Further, the entries
received by the Bank from Visa International and
payment companies are considered correct in addition
to being evidence accepted by the customer and binding

on him/her unless he/she submitted an objection in

accordance with the provisions of article No. 14.
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35- The customer understands that he/she can
activate/deactivate the card immediately through the
Internet Banking service and that the activation of the
card takes place only when the card is in the possession

of the customer.

36- The customer may not use the card to purchase
services/goods that are inconsistent with the prevailing
laws at the concerned countries (such as gambling and
prohibited items).

37- The issuance applicant acknowledges his/her
knowledge of the risks of using the card for the purposes
of purchasing or requesting services via the Internet,
mail or phone, e.g. the possibility of disclosing the
confidential card information to others and the
possibility that the card may be used in an unauthorized
manner for which the issuance applicant is obligated to
inform the Bank immediately if he/she becomes aware
of any unauthorized use of the card so that the Bank can
stop the card. Yet, the customer is considered
responsible for all unauthorized card use operations until
the Bank is able to stop the card based on the issuance

applicant’s notification.

38- The issuance applicant must note that using the card
number to subscribe to monthly services through the
Internet may lead to debiting his/her card with monthly
amounts and the customer will be required to pay the

value of the monthly subscriptions debited to his/her
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card if the subscription is not canceled by him/her.

39- The Bank has the right to amend any of these terms
and conditions at any time while the amendment shall
become effective as from the date of notifying the
customer by sending a text message SMS and the means

of communication available.

40- These terms and conditions as well as any
amendments that may be made to them remain in force
and are binding on the customer throughout his/her
possession of the card and until the payment of any
balance owed by him/her in the account but without
prejudice to the Bank’s right at any time to terminate the
customer’s subscription to this service together with

notifying the customer by sending a text message SMS

and the means of communication available.

41- The local courts shall be competent to entertain any
dispute arising from or related to the interpretation or
application of these terms and conditions or the use of
the card. Yet, the right of both the Bank and the

customer to exchange notarized notices shall lapse.

42- The customer is fully aware that dealing with these

means requires him/her to enter numbers or
confidential information or to use internet and phone
devices or others. Further, he/she also realizes the
importance of maintaining the numbers, information and
devices that he/she uses as a means of identifying

him/her and acting as his/her personal presence. In
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addition, that others can conduct illegal operations in
case that these numbers or information are leaked to
them whether as a result of negligence, error or

omission or if the customer discloses them to others.

Terms of SMS Service

1- The Bank provides the customer with detailed
instructions on the services through the Bank's website,
the service's user manual or any other method the Bank
deems it appropriate as the customer is obligated to
follow these instructions strictly when using. Further, the
customer acknowledges that he/she has looked through
and understood the mechanism of the services and that
any information provided to him/her by the Bank are for
guidance only.

2- The Bank has the right to use the information related
to the customer internally to provide him/her with

information about the services available in the Bank.

3- The customer is responsible for the provision and
maintenance of his/her devices as well as all the
expenses, charges and communication fees required for

their operation when subscribing to the service.

4- Although the Bank uses possible security means to
protect against the risks of opening communication
networks (phones, mobile phones, Internet), yet the
Bank shall not be responsible for any damage that may
be sustained by the customer as a result of the risks

arising from the use of these networks. Yet, the

58

( SMS ) §aail) Jilussl) dasd hag y

gise D e el e Alual Ciladaty Jaeal) il 335 .1
Loyl o o Leadll (aldll dadnay) iy o copll e @il
A8y ciladatl) 038 Lol Jaead) a3l Cus e il laly (553
ol Jae 4l aghy adlal 4l Juand) 52 WS caladiall xie

i LU g ) 4l Lgadiy cilaslae 4 oL

sug il Llahy Jaeally Zaleiall Cloglaall axiicy of il (3an2

il sigadl clasdl e claglaa

DS 4 daldl) 5ead) Llay 85 e Yogue daexd) iy .3
aSipal die Jlall ealy cilbiiy Chujlas (o lehidi dajlion Lo

Jasall

bl (e Alaall D€ad) Ayl Blugll il dladtal a20.4
¢ (ol A Al Cilsell (Cilsel) )Olaty) Gl - il
Aot daaalls 3ol 8 (gl e Vgpa i ¥ oclil) o
58 sang Juaall Ofy clKudl oda alatiad e dgpal il

el ol Aol daladind e daalill Hhalaall 281 Jaaty (g3l

[ Q@ daeal) Cinla o3, [ (gpall Lgalyg g 58I 13 A8ldas 85 ()5



g \;.le T _UI
INVESTBANK

customer is the only one who bears all the risks resulting
from using the service that he/she requested.

5- The Visa Electron card number and its password/the
customer's mobile phone number/the user name,
account number, passwords/numbers and the
customer's authentication device are considered means
of identification that identify the customer. Hence, any
operations that are carried out using these means are
considered issued by the customer for which the Bank
considers any person who uses these means as being the
customer. Further, the customer is responsible for all
transactions that are carried out using the special means
of identification in addition to being responsible for any
change, loss or transfer of any of these means to a third
party until the time the Bank is able to stop the service
based on the customer's notification through the ways
agreed upon with the Bank followed later on by the
written notification that must be delivered to the Bank

by the customer.

6- The availability of SMS service abroad is related to the

telecom company/service provider abroad.

7- The customer is obligated to immediately inform the
Bank in writing if he/she changes his/her mobile phone

number or any personal information.

8- The Bank has the right at any time to amend the terms

and conditions related to the service, and the

amendment shall be effective upon the customer
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sending a text message and/or via available means of

communication.

9- SMS service stands to be free and there are no

additional fees charged.

10- The SMS service includes the Bank sending short
messages to the customer on his/her mobile phone
number or notifying the customer through the Bank's
application set for smart phones whereby these
messages shall include information about the services it
provides or develops or any other information that the
Bank deems suitable. Yet, the customer, and when
changing his/her mobile phone number, must notify the
Bank in writing to that effect. Otherwise, sending any
short messages to the customer on his/her phone
number shown in the Bank’s records held with the Bank
shall be valid.

Special terms of direct Banking services via the Internet

1- The Bank has the right not to carry out the transfer of
any amounts for the customer if there is insufficient
balance in the account at the time the transfer is made
and also if the transfer exceeds the maximum allowable

transfer set per day.

2- The transfer shall be executed automatically on the
day specified by the customer if the transfer is between
accounts held with Invest Bank, or during the following
“two business days” if the transfer is otherwise. Yet, the

amount shall be credited to the customer's account on
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the day the transfer is executed according to the

currency exchange rate approved on that date.

3- The Bank has the right at any time to amend the daily
transfer limit without obtaining the customer's prior

approval.

4- The customer can cancel any of the recurring transfers
(i.e. the financial transfers that the customer determines
to be executed frequently) or future transfers (i.e. the
transfers that the customer determines to be executed
in the future) if they are not executed through the iBank

service.

5- Upon termination of the service at the request of the
customer or for any other reason, all future transfers or
frequent transfers made through the service will be
cancelled.

6- When canceling the direct Banking service via the
Internet, the customer must return the authentication

device (if any) to the Bank.

7- The customer cannot cancel any financial transaction
entered and executed through the Internet Banking

service.
8- The direct Banking financial service via the Internet

allows the customer to request a check book which is

subject to consideration by the Bank. Yet, and if
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approved, the customer must attend to the branch with

which he/she deals to receive the book.

9- If the customer chooses financial transfer services to
another beneficiary under this request, the customer
solely bears any responsibility that may be sustained by
him/her as well as the result of debiting his/her account
using the direct Banking service via the Internet in
addition to the responsibility for any error that may
result from transferring any amount to the account of
any other beneficiary through this service. Further, the
Bank has the right to refuse to implement any transfer
request to a third party together with notifying the
customer by sending a text message SMS or the means
of communication available while the customer has no

right to object to the same.

10- The Bank has the right to partially/totally withhold
the service from the customer for any period but with
prior notice to be made to the customer by sending a
text message SMS or the means of communication

available.

11- The customer is obligated to pay the fees/charges
determined by the Bank for each cash transfer
transaction made to local or foreign Banks, issuing
cheques, requesting a certificate of
balance/commissions, paying bills or any fees/charges
for the services provided according to the list of fees

approved at the time.
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12- If the customer finds any transaction unexecuted by
him/her shown in the customer's financial transactions
record and/or within the service options that the
customer reviews through the service, then the
customer must inform the Bank within 15 days.
Otherwise, the Bank establishes that the customer has
actually carried out the transaction in case of a
complaint made by the customer to the effect that
he/she did not carry out a transaction shown in the
record of financial transactions while the Bank will
perform a thorough search to verify that where the
customer shall provide the Bank with his/her name,
account number and reference number for the
transaction while the Bank shall inform the customer of

the result as soon as possible.

13- The secure e-mail service, which is available through
the online Banking service (iBank), constitutes a means
of dealing accepted by the Bank and the customer. Yet,
sending electronic messages from the customer to the
Bank must be through this service only. Further, the
customer agrees to receive electronic messages from the
Bank through the service while the customer considers
that he/she has received any message that the Bank
sends to him/her by this means. However, the customer
may not adhere to Banking secrecy in the event of
leakage and/or transmission of information to third

parties.
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14- The customer can immediately subscribe to the
iBank Banking service using the Visa Electron card
number and its password by entering the special link

available on the Bank's website.

15- The service stops automatically if the customer
enters the password for entering the service incorrectly
for more than the permissible limit following which
he/she must visit any of the Bank’s branches to activate

the service or contact the call center.

16- The customer is advised to change passwords
periodically while the customer bears full responsibility
for protecting the user login name, passwords, secret
numbers, authentication device and any other
information provided to him/her by the Bank. Further,
the customer bears full responsibility for protecting the
Visa card and its password,

Electron username,

passwords authentication device and any other
information provided by the Bank while the customer is
also obligated to maintain them and not to leak the
same as well as to keep them in safe places separately.
In addition, the customer is also advised to change
passwords periodically and to take care if he/she uses
the service through any computer or smart device in a
public place. Moreover, the customer also releases the
Bank from any liability or damages that may be caused
to him/her as a result of his/her failure to comply with

the same or as a result of misuse of the service.
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17- In case of loss/theft or damage to the authentication
device, passwords or secret numbers, then the customer
must inform the Bank directly to stop the service. Yet,
and for the customer to re-use the service, then
customer must submit a request to issue a Visa Electron
card or a new authentication device in exchange for the
damaged/lost one and be committed to pay any
expenses or commissions which may result out of the
same in accordance with the provisions applicable at the
Bank. Yet, and in the event of losing/forgetting the iBank
password, then the customer must enter the Visa
Electron card number and its password or go through the

procedures for defining the new password.

18- The number of the Visa Electron card and its secret
number/the customer's mobile phone number/the
user's name and account number/passwords/numbers
and the authentication device for the customer are
considered means of identification that identify the
customer. Hence, any operations that are carried out
using these means are considered issued by the
customer while the Bank considers that any person who
uses these means as being the customer. Further, the
customer is responsible for all operations that are
carried out using his/her identification means and is
responsible for any change, loss or transfer of any of
these means to a third party until the time the Bank is
able to stop the service based on the notification made
by the customer through the ways agreed upon with the

Bank followed later by the written notice that must be
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delivered to the Bank by the customer.

19- The customer has the right to open accounts through
the direct Banking service via iBank according to the
following conditions:

1) The customer can open savings or current accounts
only.

2) In the event that the customer opens a current or
savings account, then the customer is obligated to
transfer the minimum amount to open these accounts.

3) The customer agrees that the information related to
him/her, the
his/her

the authorized signature and

communication address related to
account/accounts approved by the Bank will apply to the

new account that he/she will open using this service.

20- The Bank has the right to change or amend the
service instructions and inform the customer of these
procedures by a text message SMS or the means of
communication available. Hence, and if the customer
uses the service after changing the instructions without a
written/electronic objection, then the customer is
deemed to have agreed to them. Further, the Bank also
has the right to change the technology used in the

service and the services provided.

21- Availability of SMS service abroad is linked to the

telecom company/service provider abroad.
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22- The customer may request to stop the service by
submitting a written notice to the Bank or by calling the
call center. The Bank has the right to withhold the
service from the customer in whole or in part for any
period provided that the Bank notifies the customer by

text message SMS or available means of communication.

23- The customer is obligated to immediately inform the
Bank by written letter if he/she changes his/her mobile

phone number or any personal information.

24- The direct internet Banking service (iBank) allows the
customer to perform any or all of the following

operations:

A- Changing or stopping any of the services provided to
him/her by the Bank - which the customer may also
request by through a written notice delivered to the
Bank - through the e-mail service available within the

online Banking service.

B- The transfer from his/her credit accounts -in which
sufficient balance is available and within the maximum
daily limit specified by the Bank- to his/her accounts or
to the accounts of others held with the Bank. However,
the Bank will not be obligated to implement the transfer
when there is no or insufficient balance between the
accounts at the Bank’s branches, and within two days if
the transfer is to other accounts, together with the value

being credited to the customer’s account on the date of
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the transfer. Yet, the customer shall be responsible in
the event of an error in the information provided to the

Bank.

C- Requesting check books which is subject to
consideration by the Bank. Yet, and if approved, the
customer must visit the branch with which he/she deals
to receive the book, or any branch based on his/her

request.

D- Authorizing the Bank to pay the value of any services
or other payments to any of the institutions specified by
the customer while this authorization shall remain valid
until the customer delivers the Bank a notice to the
contrary or the approval of the beneficiary if stopping

the transfer is pending on his/her approval.

25- If the customer suspects that someone is tampering
with his/her accounts through the service or that the
user code/account number and
passwords/authentication device have been detected by
another party, then the customer is obligated to inform
the Bank as soon as possible and then confirm this in
writing while the customer remains responsible for all
amounts resulting from the misuse of the user

code/account number and his/her
passwords/authentication device until the date the Bank
is able to stop the service based on a written notice

received from the customer.
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26- The cancellation of any instructions or transactions
that the customer may make must be done before
executing those instructions or transactions provided
that he/she delivers a written notice to the Bank before

completing them.

27- When canceling the iBank service, the payment
orders requested by the customer will remain reserved
for execution on the working day specified by the
customer unless canceled by him/her and executed
provided that sufficient balance is available in the

customer's account.

28- The SMS service includes the Bank sending short
messages to the customer on his/her mobile phone
number whereby these messages include information
about the services it provides or will update or otherwise
any other information that the Bank deems suitable.
Otherwise, sending any short messages to the customer
on his/her phone number shown in the Bank's records

held with the Bank shall be valid.

29- The guardian, in his/her capacity as the guardian of
the minor or in his/her capacity as responsible for
managing the aforementioned account, undertakes to
keep the cards/secret numbers given to him/her and not
to authorize anyone to use or disclose them to anyone to
the contrary of which he/she bears any legal
responsibility towards the Bank, third parties and the

minor in the event of violating this undertaking in
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addition to being responsible for the result of any wrong
or inconsistent use of these cards/passwords related to
the services mentioned and granted on the account of
the minor under his/her guardianship. Yet, he/she also
bears, towards the Bank and third parties, any
responsibility in the event that the minor takes when
he/she reaches legal age including any procedure that
includes a measure to challenge any of the actions taking
place on the account under these services. Further,
he/she also guarantees, in his/her personal capacity as
well as by his/her own funds, any amount resulting from
the loss, theft and/or misuse of these services. In
addition, he/she also guarantees, in his/her personal
capacity, any amount withdrawn for any reason on the
account of the minor as a result of the use of the services

given regardless of their amount.

30- In addition to the conditions set in this manual, the
regulations and instructions set for the use of electronic
means issued based on the laws in force are applicable
including any amendments that may be made to them

and are considered binding on both parties.

Terms and conditions for the signature service on the

smart tablet (electronic signature)

1- Invest Bank provides the service of accepting
electronic customer requests coupled with the

customer's electronic signature on the smart tablet
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whereby the transactions are saved after they are
electronically signed so that it is not possible to make
any modification or deletion on them. Yet, the technical
extracts are the accepted evidence to prove the
customer's request and his/her approval to implement

his/her request.

2- Electronic signature: data that takes the form of
letters, numbers, symbols, signs or others included
electronically or by any other similar means in the
electronic record or added to or linked to the same aim
at determining the identity of the holder of the
signature, his/her and

unigueness in using it

distinguishing him/her from others.

3- The customer acknowledges that, when creating the
electronic signature on the Bank's used systems, he/she
is fully aware that his/her electronic signature is linked to
the fingerprint that he/she has provided to the Bank by
entering it personally on the Bank's systems without any

coercion.

4- The electronic record associated with a protected
electronic signature shall have the same authenticity as
an ordinary document while the parties to the electronic
transaction may invoke it.

5- The electronic record associated with the electronic
signature shall be of the same authenticity as is
prescribed for the ordinary document while the parties

to the electronic transaction may invoke it.
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6- In cases other than those stipulated above in clauses
No. 3 and 4, the electronic record that bears an
electronic signature shall have the same authentication
as the ordinary deed against the parties to the electronic
transaction. Yet, and in case of denial, the burden of

proof falls on those who invoke the electronic record.

7- The electronic record that is not associated with an
electronic signature shall have the authenticity of the

unsigned papers in proving.

8- It is permissible to issue or certify any official
document via electronic means provided that its
electronic record is linked to an authenticated electronic

signature.

9- The number and type of Banking services provided by
the Bank, which allows the customer to deal with his/her
accounts through this means of dealing, is subject to
modification while signing up to these conditions applies
to the services provided on the date of signing to these

conditions and any other services provided in the future.

10- The customer acknowledges that he/she has agreed
to deal with the Bank in the Banking services provided by
this means of electronic dealing and that his/her
signature on the electronic tablet has the authority of
the electronic signature in proving and that the data
extracted from the Bank's technical systems are the

accepted evidence in any dispute.
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11- The customer identifies the electronic signature for
the first time with the Bank by associating it with the
fingerprint. Yet, the customer is not entitled to modify
the fingerprint without a justification that the Bank

deems acceptable to it.

12- The Bank undertakes that it will not be able to
modify the fingerprint or the electronic signature kept
with the Bank for any reason whatsoever except at the
request of the customer. Further, the Bank undertakes
to save these data within high-tech systems with a high
degree of protection and within the best standards set

for protecting data confidentiality.

13- The electronic signature must be identical to the live
signature of the customer (the customer's handwritten

signature) and vice versa.

14- Reference shall be made to Electronic Transactions
Law No. 15 of 2015 and any amendments made later to
it to resolve any dispute.

General terms and conditions for outgoing transfers

1- The Bank shall be free to implement these transfers at
my/our full responsibility while the Bank shall not be
responsible for any loss, delay, error or negligence that
may happen during the sending of a SWIFT message, its
incorrect interpretation upon receipt or for any delay

caused by the laws and instructions at the country in
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which the payment must be made or otherwise for any
act, error or negligence on the part of the Bank of the
beneficiary of the remittances. Yet, under no
circumstances will the Bank be liable for any direct or

indirect loss or damage.

2- The Bank is not obligated to implement transfer
requests unless there is sufficient balance in the
customer’s account/accounts to cover the required
amount of transfers and any fees/commissions/other
amounts necessary to implement the transfer requests
without the need to notify us in advance. Yet, and if the
Bank chooses, by its absolute discretion, to implement
transfer requests for any reason without sufficient
balance being available in our account/accounts, then
we shall immediately cover the sums incurred by the
Bank in order to implement the transfers with interest
and commissions applicable at the rates prevailing with
the Bank as of the date of debiting the account. In fact,
and we acknowledge that this procedure by the Bank
does not give us the right to the effect that the Bank
automatically responds to the request to issue the
transfer again without sufficient balance.

3- In case of having no balance in the account through
which the transfers are required to be executed, then
the Bank may, without being obligated to do so, execute
the transfers as a debit to any of the customer’s other

accounts.

4- The transfer of the amount in the required currency

shall be subject to exchange restrictions or any
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restrictions issued by the regulatory authorities in this
regard according to the rules and regulations of the
country that issues the transfer while the Bank shall not
bear any loss, delay or damage caused by such rules and

regulations.

5- We hereby acknowledge and agree to the following:

A- The Bank provides the service of issuing transfers to

its customers who maintain accounts with it.

B- The collection of transfers shall be subject to any
exchange restrictions or any other restrictions issued by
the regulatory authorities imposed by the rules and
regulations of the country in which the collection takes
place while the Bank, its correspondents or agents shall
not be responsible for any loss, delay or damage caused

by such rules and regulations.

C-The Bank shall take reasonable measures to implement
transfer requests on the business day following the day
on which they are received unless the execution of
transfers requires providing the Bank with additional
information, documents or data.

D- Transfer requests are executed on a value date of two
working days. However, and if the Bank agrees to make
transfers on a value date of the same day on which the
request was submitted, then it is possible that the
transfers may not be received by the beneficiary Bank on

the same value date due to the different time zones of
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the Banks that are the parties to the transfers. On the
other hand, the time limits adopted by these Banks for
the purposes of executing incoming transfers shall also

be considered.

6- The customer is not entitled to withdraw requests for
transfers after recording the amounts to be transferred
on the debit side of the customer’s account/accounts.
and

However, if the Bank agrees by its absolute

discretion, and taking into account the laws and
instructions in force at the country of the beneficiary, to
return the amount to us for any reason, then the Bank
has the option to pay at the prevailing purchase rate of

the relevant currency minus all fees and expenses.

7- The Bank shall have the right to review all transfer
fees from time to time and notify the customer
accordingly by sending a text message SMS or the means

of communication available.

8-The customer authorizes the Bank to carry out
transfers through any institutions or Banks other than
those set in the applications if the Bank finds, by its
discretion, that the execution of transfers for any reason
requires the same which matter shall be at the

customer’s responsibility while the Bank is released from

any responsibility.

9- The customer will bear the risk of any responsibility or

loss that may be incurred by the Bank as a result of third
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parties recourse to it due to the execution of the
transfers, including any loss that may arise from costs,
expenses, charges, fees or any additional financial

burden that the Bank may commit towards third parties.

10- The customer releases the Bank from any liability in
the event that other parties at the beneficiary's country

or any other place seize/reserve the transfer values.

11- The Bank is exempted from any responsibility for
delaying the execution of transfers in the event that
sufficient information is not available in the requests for
the issuance of transfers while the Bank has the right to
refuse to implement any transfer for non-compliance
with the regulatory directives or its internal policies and

procedures.

12- The Bank has the right, at any time it deems
appropriate, to apply protection measures and any other
measures including procedures for “exerting the
necessary professional diligence” for the purposes of
verifying the identity of any of the parties involved in the
financial transaction, the purpose of the financial
operation or the relationship held between us and the

beneficiary.

13- Without prejudice to any of the relevant laws and
instructions, we authorize you to disclose information,
documents, invoices and related information to any third

party to the extent related to the financial operation
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including our account number/IBAN, date of birth “for
individuals”/registration number for “companies”, the
address and our contact data, the address of the
beneficiary and his/her contact data and the purpose of
the transfers within the data of the outgoing transfers if
the requirements of the regulatory authorities of the
country of the paying Bank or the country of the

beneficiary so require or as you deem appropriate.

14- | / We, the undersigned, hereby declare that the

details contained in the table of pre-specified
beneficiaries are valid and correct in addition to being
the main reference for the Bank when receiving any
transfer in favor of these pre-specified beneficiaries
together with taking all control measures to verify the
validity of the same. Yet, the Bank bears no responsibility

regarding the details of these transfers.

15- The customer acknowledges that any transfer issued
from his account to the beneficiary at any Bank inside or
outside the country at the countries in which the IBAN
system is applied will be based on the IBAN number and
will not be relied upon the name of the beneficiary or
any other details. As for the countries where it is not
applying the IBAN system, then we exempt you from any
liability in the event that the paying Bank carries out
transfers to the account of the beneficiary by relying on
the account number only without matching the name of
the beneficiary.

Terms and conditions for the Touch ID/Face ID service
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through the IBank application

Description of the service of dealing with the Bank

through the touch ID feature (Touch ID)

It is an optional method for the customer to deal with
the Banking services provided by Invest Bank through
this service. In fact, and it is safe as long as the customer
maintains his/her phone and does not enable any other
person or user to store any fingerprints on his/her
mobile phone which matter shall be at his/her full
responsibility and bearing the risk of non-compliance to
that effect. Actually, and since the customer voluntarily
and selectively has accepted dealing through this feature
which allows him/her to access the IBank application via
his/her mobile phone and implement any of the Banking
services provided by the Bank which can be modified at
any time by adding or deleting any of these services
through the use of fingerprints stored on his/her mobile
phone. Hence, the (Touch ID) feature is an alternative

method to using passwords and replaces them.

Description of the service of dealing with the Bank

through the (Face ID) feature

It is an optional method for the customer to deal with
the Banking services provided by Invest Bank through
this service. In fact, it is safe as long as the customer

maintains his/her phone and does not enable any other
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person or user to store any Face ID on his/her mobile
phone which matter shall be at his/her full responsibility
and bearing the risk of non-compliance to that effect.
Actually, and since the customer voluntarily and
selectively has accepted dealing through this feature that
allows him/her to access the IBank application via
his/her mobile phone and implement any of the Banking
services provided by the Bank which can be modified at
any time by adding or deleting any of these services by
using the Face ID stored on his/her mobile phone
whereby the (Face ID) feature stands to an alternative

method to using passwords and replaces them.

Yet, and after the customer was informed of this service,
then he/she voluntarily and selectively agreed to deal
with it on his/her responsibility according to the

following conditions:

1- The customer authorizes Invest Bank, fully and
irrevocably, to carry out any services he/she requests at
the customer’s full responsibility through this feature.
Yet, and in the event that the customer allows the
storage of touch ID/Face ID for another user, then this
user is considered as an authorized attorney for the

customer.

2- Maintaining the phone and the Touch ID/Face ID
stored on it is the responsibility of the customer while
that any operation carried out by the Bank through the

feature is strictly considered an instruction issued by the
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customer as if it was carried out using passwords and
secret numbers and is tantamount to the signature of
the customer him/herself regardless whether the Touch
ID/Face ID belongs to him/her or having allowed any

other user to store Touch ID/ Face ID on his/her phone.

3- The customer is fully aware that the Bank does not
keep the Touch ID/Face ID form stored on his/her phone,
and accordingly, the mere implementation by the Bank
of any of the operations it provides through this service
is conclusive and decisive evidence of the validity of that
operation without the need to submit any other

technical evidence.

4- The customer is obligated to immediately inform the
Bank without any delay about the possibility of any other
person or user storing Touch ID/Face ID on his/her
mobile phone while he/she alone bears the
consequences of any operations conducted through

another user.

5- The Bank has the right to temporarily withhold the
service from the customer for any period without having
to do with the security and integrity of the customer’s

account or the Banking system.

6- The Bank has the right to completely/partially
withhold the service from the customer provided that
the customer shall be notified by sending a text message

SMS or the means of communication available.
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7- The customer bears responsibility for his/her use of
any software or hardware that may compromise the
security and effectiveness of the service and reveal the
customer's data while the customer bears all the
consequences of the same and releases the Bank from

any responsibility in this regard.

8- The Bank shall not bear any responsibility in the event
of irregularity or interruption of the service according to

the features of the mobile phone used.
Arabic and English language condition:

In the event of any conflict between the English and

Arabic texts, the Arabic text shall prevail.
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