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APO Align, Plan, Organize.

CGEIT Certified in the Governance of Enterprise IT.

CISA Certified Information System Auditor.

COBIT Control Objective for Information and Related Technologies.
DSS Delivery, Service, Support.

EDM Evaluate, Direct, Monitor.

IEC International Electro Technical Commission.

ISACA Information System Audit and Control Association.
ISO International Organization for standardization.

ITAF Information Technology Assurance Framework.

ITIL Information Technology Infrastructure Library.

PCI Payment Card Industry.

RACI Chart Responsible, Accountable, Consulted, Informed Chart.
ROI Return on Investment.
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