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- DISTRIBUTION OF FREE SHARES

The Bank continued the distribution of free shares to the shareholder in the framework of its effort to increase
the capital of the Bank and in a way that complies with the requirements of the Central Bank and strengthens
the financial base of the bank. A total of 8.250 million shares were distributed annually from the years 2006
until 2010 as shown in Schedule No. 10

Schedule No.10

Year Percentage of capital No. of shares

2006 %25 11,000,000
2007 %11.50 6,325,000
2008 %14.15 8,675,000
2009 %10.71 7,500,000
2010 %10 7,750,000

- Profits for the year

The following graph shows the annual profits after taxes from 2009 to 2016.
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ADDITIONAL EXPLANATIONS

The shares owned by members of the Board of Directors and individuals in the senior management and their
relatives and the controlled companies for the years 2016 and 2015

A/ NO. OF FINANCIAL INSTRUMENTS OWNED BY MEMBERS OF THE BOARD OF DIRECTORS

THE YEAR 2016 THE YEAR 2015

Position | Nationality |No.of shares
Abdul Rahim Jardaneh & Sons Co.,
represented by: Chairman | Jordanian 185,581 1,035,581 185,581
Mr. Bisher Mohammad Abdul Rahim ;fog‘rz
Jardaneh Jordanian 850,000
Madaba Financial Investment Co.,
represented by: Vice Jordanian 38,138 95,699 95,699

Chairman
Mr. Ayman Shafiq Farhan Jumaian Jordanian 57,561
Dr. Nabil Hani Jamil Qaddumi Member Kuwaiti 2,153,936 2,153,936 2,153,936
Raouf Abu Jaber &Sons Co. Jordanian 9,088 29,088 9,088
represented by: Member
Mr. Emad Nihad Khalil Jeryes Jordanian 20,000
Jordan Medical Drug Co.
represented by Member Jordanian 1,009,479 9,440,695 9,440,695
Mr. Abdul Rahim Nizar Abdul Rahim .
Jardaneh Jordanian 8,431,216
Mrs. Zina Nizar Abdul Rahim Jardaneh| Member Jordanian 4,962,866 4,962,866 4,962,866
Mrs. Wijdan Mohammad Yaseen
Khalil Altalhouni Member | Jordanian 97,000 97,000 1,000,359
Fahmi bin Faeq bin Fahmi Abu Khadra | Member Saudi 5,994,399 5,994,399 2,420,407
Bank of Palestine represented by Member Palestinian 9,420,627 9,420,627 9,420,627
Mr. Roshdi Mahmoud Rashid Palestinian
Alghalayeeni
Mr. Jiries Spero Jiries Alisa Member | Jordanian 5,000 5,000 5,000
Mr. Hani Ibrahim Suleiman Fadayel Member Jordanian 5,320 5,320 5,320
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B/ A list of names of major shareholders who own %1 and above as at 2016/12/31

Retalned
Name of shares holder | Nationality | No.of  [Retained| Retaining Retained as
uarantee
shares Party guarantee 9

Bank of Palestine Palestinian | 9,420,627 | 5,000 | Board
Membership
Abdul Rahim Nizar .
2| Abdul Rahim Jardaneh Jordanian 8,431,216
3 Almadar International ) Jordan
Investment Co. Jordanian 7,371,427 7,350,000 | K ywaiti Bank
4 | Raghdah Hamdi Khalil Manko| Jordanian 7,026,822
Fahmi bin Faeq bin Fahmi . Board Jordan
5 | Abu Khadrah Saudi 5,994,399 | 5,000 Membership 1,666,667 Kuwaiti Bank
Hazem bin Faeq bin Fahmi . Jordan
6
Abu Khadrah Saudi 5,733,449 1,667,667 |  ywaiti Bank
Samer bin Faeq bin Fahmi . Jordan
7 q
Abu Khadrah Saudi 5,733,274 1,666,666 |\ waiti Bank
Zina Nizar Abdul Rahim . Board
8 | \ardaneh Jordanian 5,733,274 | 5,000 | Membership
9 |Ihab Shafiq Farhan Jumaian | Jordanian 4,880,143
10 Lina Nizar Abdul Rahim Jordanian 4341648
Jardaneh
11 | The Congress Foundation Liechtenstein| 3,651,246
12 | Zainah Saad Khalaf Altal Jordanian 2,310,936
13 | Tamarah Saad Khalf Altal Jordanian 2,310,935
14 | General Investment CO. Jordanian 2,154,328
15 |Nabil Hani Jamil Qaddumi | Kuwaiti 2,153,936 | 5,000 Meﬁf’baerfship 1,461,233 B{:m;ﬁait
16 |Saad Hani Jamil Qaddumi | Kuwaiti 1,850,907 1,262,320 | Alkhaleej
Bank/Kuwait
17 | Alzarka Grand Mills Co. Jordanian 1,316,414
Director of
) ) Insurance
18 |United Insurance Co. Jordanian 1,313,715 18,750 Regulatory
Commission
. Board
19 |Jordan Drugstore Co. Jordanian 1,009,479 | 5,000 | Membership
Total 81,967,767 [25,000 15,092,303
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C/ NO. OF FINANCIAL INSTRUMENTS OWNED BY RELATIVES OF THE MEMBERS OF

THE BOARD OF DIRECTORS(WIFE AND MINOR OFFSPRING)

No. Title Relationship| Nationality No. of shares
2016 2015

1 |Mr. Ayman Shafiq Farhan Jumaiaan Vice Chairman Jordanian
Nahlah Tawfeeq Jeryes Karadsheh Wife Jordanian 4,236 4,236
Zaid Ayman Shafiq Jumaiaan Son Jordanian 4,236 4,236
Abdul Rahim Nizar Abdul Rahim
Jardaneh Member

) Nizar Abdul Rahim Nizar Jardaneh Son Jordanian 1,070 1,070
Darah Abdul Rahim Nizar Jardaneh Daughter |Jordanian 1,070 1,070
Rawan Abdul Rahim Nizar Jardaneh Daughter |Jordanian 2,140 2,140
Wijdan “Mohammad Yasin” Khaleel Member Jordanian

3 |AlTalhouni
Bassam Khaleel Abdul Rahim )
Alsaket Husband |Jordanian| 31,719 | 31,719

D/ NO. OF SHARES OWNED BY COMPANIES CONTROLLED BY MEMBERS OF THE BOARD
OF DIRECTORS AND THEIR RELATIVES

N 7 2015

Name of the
controlled

Position company

Classification
of
company

Nationality

No. of shares

owned by the
controlled
company

No. of shares
owned by the
controlled
company

) Almashreq Real | Private Joint
Bisher Estate Services |  Stock | Jordanian 329,141 329,141
Mohammad Chairman Co. Company
Abdul Rahim ofthe  |Arabtech Jardaneh
Jardaneh Board Palestine Private Joint
Architecté Stock Palestinian 33,331 33,331
& Engineers Company
Vice Madaba Private Joint _
Ayman Shafiq | Chairman Financial Stock | Jordanian 38,138 38,138
Investment Co. Company

E/ NUMBER OF SHARES OWNED BY INDIVIDUALS IN SENIOR / EXECUTIVE MANAGEMENT

Percentage of
shareholding

%0.05

No. of shares

500,000

Position

Nationality

Chief Executive | Jordanian
Officer

F/ NUMBER OF SHARES OWNED BY RELATIVES OF INDIVIDUALS IN SENIOR / EXECUTIVE
MANAGEMENT (Wife and minor offspring)

No shares are owned by relatives of individuals in senior / executive management.

G/ NUMBER OF SHARES OWNED BY COMPANIES CONTROLLED BY PERSONS IN
EXECUTIVE MANAGEMENT AND THEIR RELATIVES

No shares are owned by companies controlled by individuals in senior / executive management or their relatives.

1 Montaser lzzat Ahmad Abu Dawwas
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F/ NAMES OF MAJORITY SHAREHOLDERS AND THE NUMBER OF SHARES OWNED BY EACH
ONE COMPARED WITH LAST YEAR

2016 2015

No. of shares | % of holding |No. of shares | % of holding

1 Bank of Palestine 9,420,627 9.421 9,420,627 9.421
2 Abdul Rahim Nizar Abdul Rahim 8,431,216 8.431 8,431,216 8.431
Jardaneh
3 Almadar International Investment 7371 427 7.371 7371 427 7.371
Co. ' ' ' ' ' ’
4 | Raghdah Hamdi Khalil Manko 7,026,822 7.027 7,026,822 7.027
5 Eihm' bin Faeq bin Fahmi Abu 5,994,399 5.994 2,420,407 2.420
adrah
6 Eﬁzem bin Faeq bin Fahmi Abu 5,733,449 5.733 2,329,035 2.329
adrah
Samer bin Faeq bin Fahmi Abu
7 | Khadrah 5,733,274 5.733 2,328.561 2.329

G/ LOANS GRANTED BY THE BANK TO MEMBERS OF THE BOARD OF DIRECTORS

The total balance of loans and director and indirect facilities used as at the end of 2016 and that were granted
to members of the Board of Directors of the Bank and persons related to them are as follows:

NAME OF ACCOUNT BLANCE OF DIRECTO AND INDIRECT FACILITIES
TO THE NEAREST THOUSAND JOD

Mr. Bisher Mohammad Abdul Rahim Jardaneh Group 3,127
Mr. Rauof Abu Jaber Group b4
Mrs. Wijdan Mohammad Yaseen Khaleel Altalhouni 6
Mr. Abul Rahim Nizar Abdul Rahim Jardaneh Group 1,870
Mrs. Zina Nizar Abdul Rahim Jardaneh 2.3
Mr. Ayman Safiq Farhan Jumaian Group 981
Dr. Nabil Hani Jamil Algadoumi Group 2,006
Mr. Hani Ibrahim Suleimjan Fadayel 0.16
Total 8,056.46
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BENEFITS AND COMPENSATIONS GRANTED TO THE MEMBERS OF THE BOARD OF

DIRECTORSIN THE YEAR 2016

Name

Allowance for
membership

Annual in committees

transportation| and/or additional| Annual

allowance support

No. of absence

times from
Board
Meetings

Mr. Bisher Mohammad Abdul Rahim

Jardaneh 6,000 49,000 5,000 60,000 0
Mr. Ayman Shafiq Farhan Jumaiaan 6,000 6,618 | 5,000 17,618 1
Mrs. Wijdan “Mohammad Yaseen”

Khalil Altalhouni 5,500 2,500 4,286 12,286 2
Mr. Abdul Rahim Nizar Abdul Rahim

Jardaneh 5,500 4,079 4,286 13,865 1
Mrs. Zina Nizar Abdul Rahim

Jardaneh 6,500 2,000 | 4,286 12,786 1
Dr. Nabil Hani Jamil Qaddumi 8,250 750 4,286 13,286 1
Mr.Hani Ibrahim Suleiman Fadayel 5,500 49,000 4,286 58,786 1
Mr. Jiries Spiro Jiries Alisa 6,000 49,000 5,000 60,000 0
Mr. Emad Nihad Khail Jeryes 6,000 6,736 | 5,000 17,736 0
Mr. Roshdi Mahmoud Rashid

Alghalayeeni 8,250 2,500 4,286 15,036 2
Fahmi bin Faeq bin Fahmi Abu Khadra 6,000 5,604 5,000 16,604 0
Total 69,500 177,787 | 50,716 | 298,003
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PERKS AND AWARDS GRANTED TO INDIVIDUALS IN SENIOR MANAGEMENT POSITIONS

(Details of the salary (JOD

IN THE YEAR 2016

Annual Allowances | Annual Total Annual
Position basic salary /perks award salaries
1 Montaser lzzat Chief Executive
Ahmad Dawwas Officer 500,480 2,500 225,000 727,980
’ Emad Osama Chief Risk
Abdulrahim Asfour Management Officer 141,400 400 22.000 163,800
3 %?J:aerfn:;i\?aé: Head of Internal
) Audit Department
(Up till 2016/07/31) P 64,500 8,170 20,000 92,670
. Assistant Manager/
4 EamZI E'dwan h Facilities for large
asan Uarwees corporations
Department 141,400 25,000 166,400
Mohannad Zuhair Assistant Manager/
5 Ahmad Bokah Commercial Banking
mad boka Services Department 126,000 700 35,000 161,700
Tarerq “Mohammad | Assistant Manager/
6 | Nazih” Mohammad Personal Banking
Mamdooh Sakkijha Services Department 117,000 400 30,000 147,400
7 Mayes Adnan Chief Financial
Mahmoud Alshalabi | Officer 98,666 25,000 123,666
Executive Manager/
8 Ra’ad Moneer Organizational
Abdulrahim Abu Resa’| Development
Department 98,666 400 30,000 129,066
9 Mohammad Ali Executive Manager,
Waleed Abu Anza Legal Department 91,666 28,000 119,666
10 Jareer Na'el J Executive Manager/
amil Alajlouni Treasury Depatment 79,533 18,000 97,533
Mohammad Saeed E_xecut!ve Manager/
11 | Yahva E Aldaiani Financial
ahya Fayeq Atdajant | corporations 76,533 600 10,000 87,133
Rola Adel Kamel Executive Manager/
12 | Zakareya Compliance
(Starting 2016/08/01) | Department 30,000 0 30,000
Khaled Zuhair Jamil | Executive Manager/
13 | Abu Alsha’er Compliance
(up till 2016/01/31) Department 4,000 2,181 0 6,181
Total 1,569,844 15,351 468,000 2,053,195
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COMMUNITY SERVICE AND
PROTECTION OF THE ENVIRONMENT

When community service aims to achieve the highest concept of investment, then growth will be
achieved, and sustainability is reached and all efforts are combined to achieve targets, and this is the
path we have set ourselves in INVESTBANK in all the multiple initiatives we stated within our program
of social responsibility. We aspire through these initiatives to reflect our vision in the noblest way, and
we desire to establish as a top priority a community service that will give people the dignified life they
deserve.

We view the environment as one of the most important factors in the process of development, and when
environment receives proper backing and support in all fields it becomes a fertile ground for more
investment, both in human and material resources, thus it has become the first axis of our attention
and care.

The second axis in our social plans is to empower local communities to enable them to face challenges
and to create new employment opportunities to enable these communities to become self sufficient.

We did not neglect support of cultural and artistic initiatives that aim to preserve the civilized and
cultural heritage, thus we supported the creative economy that highlights the abilities of our local
artists in this field, thus enabling them to present civilized Jordan in all aspects.

Renewable energy is the new language of the world today, accordingly we established our own project
to generate electricity, thus becoming the first bank in Jordan to utilize renewable energy source to
cover all its electricity requirements.

We are proud today of all the successes we were able to achieve in the field of social responsibility and
are determined to consolidate all our efforts to continue with the path we set for ourselves to serve our
community, thus investing in a better future for ourselves and for future generations.
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ORGANIC FARMING PROJECT

On the environmental level, and within INVESTBANK's Al Shams fund initiatives, the Bank sponsored the organic
farming project as part of Al Shams Farmers’ Market for five years in Ajloun region and the surrounding villages.
We provided financing of organic seeds, pesticides, organic fertilizers, and irrigation water. INVESTBANK, jointly
with the Royal Society for the Conservation of Nature, trained farmers of Al Kifah Cooperative Society, a
community based organization, on methods to reduce wastage of products and proper packaging of produce.
This enabled the farmers in the past years to increase their production on annual basis and to expand their
commercial activity in the local market and to serve the markets of the capital Amman.

The project achieved an increase of %40 in production, and an increase in total sales by %46, the number of
direct beneficiaries of the project reached 285 farmers and the indirect beneficiaries reached 1,078 in 2016,
compared to the year before. To enforce the sustainability of the project, INVESTBANK expanded the initiative to
include new cooperative societies by training members of these societies to give them proper qualification,
jointly with Al Kifah Cooperative Society, by introducing them to all the fundamentals of organic farming.

The initiative was further enforced by signing a memorandum with the Jordanian Organic Farming Association to
strengthen the national cooperation in the field of organic farming, giving particular attention to the training and
licensing internationally accredited Jordanian organic farming inspectors.

INVESTBANK also created new marketing channels by signing partnership contracts with private sector
establishments to introduce Al Shams Farmers’ Market and to created new sources of income for the farmers.
The Bank introduced Al Shams Farmers’ Market to Four Winters in the spirit of “ from the farm to the table”, and
Four Winters created Golden Apple Pie Ice Cream, utilizing as an ingredient chemicals free apples supplied by Al
Shams Farmers’ Market, and %25 of the income generated was utilized to build a plastic green house in Ajloun
farms.
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ZIKRA INITIATIVE

Within the same concept, INVESTBANK expanded its sponsorship to cover the southern region of Jordan, by
establishing partnership with Zikra Initiative, to create a development food production project in Ghor Al
Mazaraa region. This project aims to empower the local community, which has the highest poverty rate in the
Kingdom. The project aims to enforce environmental sustainability by reducing wastage of the tomatoes
harvest, being the crop that is subject to the highest wastage in Ghour Region. It also aims to increase the
value added to the harvest by enabling the processing of the produce into other food products, such as dried
tomatoes, crushed dried tomatoes, dried tomatoes powder, tomatoes vinegar, and other products. The project
also aims to bridge the gap between the farm and the local produce market.

PETRA NATIONAL TRUST

In the field of cultural and educational level, the increased support that INVESTBANK has offered to the Petra
National Trust has achieved notable success which solidified the necessity of the partnership with the Society
to fulfill their vision of directing the creativity of young people to serve the Rose City environment, and to
market Petra as an international landmark and heritage. A new series of functions were introduced to train
and qualify forty young men and women from the Petra Region by local visual artists to build their abilities
and skills to introduce work of art highlighting the beauty of the Rose City. The art works will be exhibited in
a dinner banquet inspired by the Nabatian heritage, the revenue of the banquet will be allocated to support
the activity of Petra National Trust.
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SOLAR POWER GENERATION PROJECT

INVESTBANK played a leading role in the field of renewable sources of power. The Bank executed the solar
power generation project by installing solar panels over the head office’s parking lot. The solar power
generation project is a clean source of energy aiming to product a maximum of 386 kilowatt, providing %65 of
the bank’s electricity requirements. INVESTBAK is the first bank to utilize renewable sources of power to
cover parts of the requirements of the head office of electricity. The bank is currently studying the possibility
to expand this successful project to utilize renewable sources of energy by installing solar panels to all
branches of the bank.
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TIME TO CHANGE INITIATIVE

INVESTBAK enforced this year the concept of practicing healthy habits among staff, which contributes to
improving their quality of life and their daily performance. The Bank continued holding educational lecture
covering various subjects of interest to the staff, and also conducted free medical test for staff of the head
office and all the branches, jointly with Medlab medical laboratories and Jordan International Insurance
Company. These tests will be carried out on annual basis, as continuation of staff health and educational
campaign introduced by the Bank last year under the heading “Time to Change”.

The Bank also created in cooperation with the National blood bank a special blood storage facility for the
bank employees, in which their blood donations are preserved for their use, or for the use of their relatives
in emergencies. Staff will donate blood for this program every six months.

As for developing human capabilities, INVESTBANK continued its charitable practice of supporting Gifted
Autistic Children Society by offering scholarships for autistic children, in addition to covering the expense of
training some of the children to integrate them in the society and for them to become effective participants
in utilizing their energies. The Bank also provided support for the training of mothers on coping with their
autistic children.
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2016 LIST OF SPONSORSHIPS AND DONATIONS FOR THE YEAR

Name of entity receiving the donation Amount JOD

Royal Society for the Conservation of Nature 67,750
Zikra Initiative 19,140
Hashemite Jordanian Fund 19,976
National Society for the Conservation of Petra 15,500
The Society for the Care of Gifted Autistic Children 5,000
Others 1,314
Total 128,680

AUDITING FEES FOR THE BANK AND SUBSIDIARY COMPANIES

* Auditing fees for INVESTBAK in the year 2016 were 66,000 JOD

* Auditing fees for the subsidiary Al Mawared for Financial Brokerage Company in the year 2016
were 8,500 JOD

* Auditing fees for the subsidiary Tamkeen Leasing Company in the year 2016 were 7,500 JOD

- Auditing fees for the subsidiary Al Istethmari Letamweel Selselat Al Imdad in 2016 were 6,500
JobD

Annual Report 34th (13



CLIENTS CARE DEPARTMENT

This is an independent unit that studies and deals with complaints of clients and responds to these
complaints as quickly as possible. We aim to present the best service to our clients and enforce the loyalty
and communication values with them and to satisfy their expectations. The Client Care Department staff
strives to carry out all efforts to solve any client complaint and to reduce the permitted timeline to deal with
every complaint. This target is achieved by reinforcing the staff knowledge and educating them on banking
procedures and regulations

BANK POLICIES not the
DEPARTMENT STAFF PRO(';\EN DDURES LE%%%TIEC@IS_ reosfpt?mgstiagirl]il:y
BRANCHES 85 57 9 23
COLLECTION 4 8 2 1
ELECTRONIC SERVICES DEPARTMENT 42 27 29 25
INFORMATION TECHNOLOGY DEPARTMENT 0 0 15 0
SALES 135 36 0 3
CREDIT AND FACILITIES PROCEDURES/
PRODUCTS DEVELOPMENT DEPARTMENT 1 6 5 1
LEGAL DEPARTMENT 1 2 0 0
CASH DEPARTMENT- ATM'S FAILURES -
CALL CENTER 5 2 0 1
COURIER COMPANY / ARAMEX 0 0 0 9
CHECKBOOKS AND PASSWORDS PRINTING UNIT| 1 1 0 1
TRANSFERS AND OPERATIONS DEPARTMENT-
LOAN EXECUTION DEPARTMENT 0 3 2 0
TOTAL 274 142 62 64
TOTAL NUMBER OF COMPLAINTS 542

- All complaints were handled and solved to the satisfaction of clients and according to the policies and
procedures of the Bank.

- Acircular was issued to all employees of the Bank stressing the necessity of clarifying commissions
charged by the bank, thus ensuring all clients are fully aware of the commissions charged to their accounts.

- Acircular was issued to all employees of the Bank stressing the need to explain to clients the time
required by the Bank to complete their transactions.
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HUMAN RESOURCES

The Bank’s management takes care in attracting qualified candidates for vacant positions, and then the
applicants are screened to select the best qualified ones based on the selection standards and the approved
hiring policies. This policy guarantees that sufficient numbers of properly qualified staff are available at the
proper time and as per the Bank’s organization chart and manpower plans. By following this principle,
properly qualified and capable employees are then selected to carry full responsibility to achieve the vision of
INVESTBANK and achieve the planned targets. The Bank appointed qualified staff with distinguished
experience in the banking field in 2016 to supplement its staffing structure. The number of the Bank’s
employees and subsidiary companies in the end of 2016 reached 665 employees.

Following is a presentation of the number of employees as per their qualifications and distribution of staff in
the head office, branches and subsidiary companies.

The number of employees in the Bank and their qualifications

A/Total number of the Bank employees, excluding the subsidiary companies:

Total
Qualification number
Phd 0
Master degree 22
Bachelor’s degree 396
Diploma 48
General Secondary school 17
Less than secondary school 25
Total 508

B/ SENIOR MANAGEMENT EMPLOYEES WHO RESIGNED

e Mr. Khaled Abu Alshaer / Head of Compliance Department resigned on 2016/01/31
e Mr. (Mohammad Ali) Hawash / Head of Internal Audit Department resigned on 2016/07/31

C/ Distribution of staff among the Head Office, the various branches of the Bank, and the subsidiary companies

The staff are distributed among the Head Office and branches and the subsidiary companies:

Al Istethmari Letamweel Selselat Al Imdad , Al Mawared for Financial Brokerage Company, and Tamkeen
Leasing Company and as per the work loads. This guarantees proper execution of the required tasks from each
employee and guarantees the highest level of productivity and performance. Following is the number of
employees in each location:
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HEAD OFFICE AND BRANCHES / INVESTBANK

Head Office/ Abdul Hamid Sharaf Street 305
Main Branch / Head Office 23
Prime clients service center / Head office 9
Makkah Branch / Makkah Street "
Emar Branch / Emar Towers M
Taj Mall Branch / Taj Mall 13
Swaifiyah Branch / Wakalat Street "
Wihdat Branch / Al Sharg Al Awsat Roundabout 9
Sahab Branch / Sahab Industrial City Branch 6
Zarga Branch / King Hussain Street 6
Irbid Branch / Wasfi Eltal Street 7
Agaba Branch / Alnahda Street 7
Abdoun Branch / Suleiman Qidah Street "
Dabougq Branch / Mohammad Ahmad Tareef Street 9
Sales Department 70
Total 508

D/ DISTRIBUTION OF STAFF IN SUBSIDIARY COMPANIES

Company ‘ No. of employees

Al Mawared for Financial Brokerage Company / Shmaisani 12

Al Istethmari Letamweel Selselat Al Imdad / Algastal 48
Tamkeen Leasing Company / Makkah Street 16

Jordan Trade Facilities Company / Shemaisani

(A subsidiary of Tamkeen Leasing Company) 81

Total 157
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E/ DEVELOPING THE SKILLS OF THE EMPLOYEES

In line with the Bank'’s policy to develop the skills and abilities of its staff and to enable them to carry out their

duties efficiently and productively, which leads to raising the level of service and productivity of the Bank,
%29 of the Bank employees participated in specialized training courses and workshops, some of which are:

No. of
Training Course Executing Organization Employees
2nd Annual Product Development Excellence in Banking MENA Allan Llloyds Group 1
3rd Banks Risks Conference Albaross Consulting 1
4th Annual Procurement Strategy Summit 2016 Fleming Gulf 1
Advanced Company Analysis,Valuation &Financial Modelling Euro Money 1
Advanced Corporate Credit Analysis / Moody's Analytics Banking Studies Institute 7
Bayt.com's Thought Leader Event Bayt.com 1
Certified Anti Money Laundering Specialist Banking Studies Institute 4
Cisco Certified Network Asscociate Specialized Technical Services (STS) 1
Cisco Otrain 1
CISSP Specialized Computer Technical Services (STS) 1
COBITS Samir Abu Tahoon Center (SMT - Center) 1
COBIT 5 Foundation Risk Management Consultants 3
COBIT 6 Samir Abu Tahoon Center (SMT - Center 1
CPA Course Morgan International Jordan 3
CRISC ISACA Organisation 1
EBRD TFP Trade Finance Forum EBRD Financial Institutions 1
EBRD Trade Finance Workshop on Banks Guarantees European Bank for Reconstruction & Development 4
Enhancing Access to finance for small and medium Enterpresies Jordan Banking Association 2
Foreign Account Tax Compliance ACT - FATCA Banking Studies Institute 6
IFRSQ- a Practical guide to missing successful implementations Moody’s Analytics 7
IFRS 9 Understanding the new regime for financial instruments International Faculty of Finance (IFF) 1
Implementing CISCO Secure Mobility Otrain 2
ITIL Foundation V3.5 Specialized Technical Services (STS) 4
ITIL Foundation V3.6 Specialized Technical Services (STS) 1
Jordan's Securities Market Jordan Banking Institute 3
Leadership Skills For Auditors The Institute of internal Auditors 1
Leadership Skills For Supervisors: Communication,Coaching & Conflict | Specialized Technical Services STS 2
Mobile Payment Security Forum Risk Management Consultants 2
Newset Trends in Risk Management Solution & KYC Pio Tech 1
Oracle HCM Cloud Day Jordan Oracle 1
PCI DSS compliance Business as usual workshop EMP 1
PCI DSS Version 3.1 Global Business Promotion 1
PCI Security Standards Council 1

Annual Report 34th

17



Training Course

Executing Organization

PMI Professional in Business Analysis Pioneers Academy 1

Project Management Professional Process & Smith 1

Real Change Ripple Management / Inhouse 16
Risk Analyst Analytic Tools and Modelling Workshop Risk Matrix LTD 2

SIBOS Conference SIBOS 1

The Advance Executive PA Masterclass Training Appanage Learning & Development 1

The Regional Compliance Workshop Financial Crime Compliance Academy 1

The Training and development Show Terrapinn 1

The Visanet Clearing & Settlement System EMP Emerging Markets Payments 2
Stores and Warehouse Management London Gate Academy 1

Preparation of Interior Auditing Report and Currency according to Osool Training and Consultancy 1

IAA standards

Electronic Archiving and Filing Osool Training and Consultancy 2
Credit issued based on power of Incoming of Credit International Chamber of Commerce 2
Qualification Program to pass the certification of accredited Banking Studies Institute 2
money laundering specialist ( CAMS)

Credit analysis for loan applications by emerging small and Global Communities Jordan 1

medium enterprises

Financial Analysis for Loaning Purposes General Union of Banking and Insurance Employess 3
Labor Regulations ( Jordan Labor Law - Social Insurance Law - Almutaseloon Alawael for Training and 2
Income Tax Law] Consultancy

Financial and Cash Flow Analysis Banking Studies Institute 3
Central Bank Guidelines for local and foreign transfers Jordan Banking Association 1

Central Bank Guidelines for granting credit facilities Jordan Banking Association 5
Transfers and drafts Banking Studies Institute 2
Part one - Certified Internal Auditor Certification (CIA) Banking Studies Institute 1

International Standard for Financial Reports 9 Albatross Consulting 2
International Standard for Financial Reports 9 Jordan Banking Association 1

Issued Guarantees Jordan Banking Association 1

Advanced Skills in Health Insurance Knowledge Kingdom for Consultancy and Training 3
Advanced Skills in Electronic Office Management and Organizing Knowledge Kingdom for Consultancy and Training 1

Guarantee Program for Emerging Small Enterprises Jordan Banking Association 1

CICcs Osool Training and Consultancy 1

Specialized Vocational Diploma in Financial Analysis Program Banking Studies Institute 5
Clearing of net results for cards activity based on Real Time Gross Central Bank 1

Settlement System (RTGS)

Affect of Recommendation 16 issued by FATF on banking activities Arab Academy for Financial and Banking 2
of clients” transfers Sciences

Application of Automatic Clearing House (ACH) Central Bank 4
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Training Course

Executing Organization

New Procedures in developing Stress Testing Albatross Consulting 2
New Amendment to Basel 3 Albatross Consulting 3
Enforcement of supervisory and regulatory bodies and reduction of Arab Banks Federation 1
risks related to corresponding banks De Risking

Evaluating , financing and monitoring projects Banking Studies Institute 11
Accounting Standards No. 9 Albatross Consulting 3
Developing skills and behavior of tellers and client relations Banking Studies Institute 7
employees in banks and financial institutions

Financing small and medium projects Jordan Banks Association 1
Swift transfers Banking Studies Institute 3
Banking forgery and counterfeit detection Banking Studies Institute 2
Master of business administration Open Arab University 1
Bank methods of handling international sanctions and embargo AZ International 1
Internal auditing standards as per the standards of international Osool Training and Consultancy 2
internal auditors institute 1A

Health and vocational safety supervisor Jordan Pulse Academy 1
New International Financial Report Standard No. 16 related to Jordan Securities Commission 1
accomplishments

Time management and work pressure management skills Banking Studies Institute 2
Excellence skills in clients relation service Banking Studies Institute 15
41st Arab dealers conference Financial Markets Association 3
Power efficiency application workshop Jordan Banks Association 1
Common Reporting Standards Symposium - Challenges and Jordan Banks Association 1
suggested solutions

Introduction workshop to the updates on the execution department Ministry of Justice 2
on the Amman Trial Court

Workshop on dealing with sovereign financial instruments and the Central Bank 2
Jordan capital market

Compliance function in accordance with the guidelines of combating | Albatross Consulting 1

money laundering and financing of terrorism

F/ THE BANK’'S PERKS AWARDING POLICY

The Bank adopts a clear policy of calculating employees’ perks based on return on equities compared to the
anticipated return for the same year. Portions of the allocation of perks are executed as delayed payment

units as per the bank approved policies and based on the evaluation of the annual performance of

employees and on achieving the targets allocated to them, and these are divided into financial, supervisory

and managerial targets.
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NAMES AND
CURRICULUM VITAES OF
MEMBERS OF THE
BOARD OF DIRECTORS
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CHAIRMAN OF THE BOARD

Abdul Rahim Jardaneh and Sons Co.

NO. OF SHARES OF THE BANK'S
CAPITAL OWNED BY THE MEMBER

185,581

NAME OF THE INDIVIDUAL
REPRESENTING THE LEGAL ENTITY

Mr. Bisher MohammaAbdulRahim Jardaneh

NO. OF SHARES OWNED BY THE

REPRESENTING PERSON 850,000
DATE OF BIRTH 1961
DATE OF JOINING THE BOARD 2008/5/26

NATURE OF MEMBERSHIP

Non executive / Not independent

ACADEMIC QUALIFICATION

-BSC (Honor] in civil engineering , 1982 from Illinois University
(Urbana-Champaign) - USA

-MSC (Honor) , 1985 in construction management from
University of California - Berkeley - USA

EXPERIENCE AND POSTS HELD

- Executive General Manager / Arabtec Jardaneh Group Co.
- Member of the Greater Amman Municipal Board
- Member of the Board of Trustees of Cooperation Organization
(Welfare )/ Geneva, and Head of the Strategy and Governance
Committee
- Member of the Board, Jordan Investment Promotion Authority
- Member of the Board / Almafraq Development Organization
- Vice Chairman of the Board, Jordanian Strategy Forum
- Vice Chairman - Zaha Children Organization
- Member of the Board, Arab Orphans Committee
- Chairman of the Arab Cultural Society

Mr. Jardaneh also held the following posts:
- Member of the Executive Committee of the International
Federation of Consulting Engineers (FIDIC] / Geneva.
- Member of the Royal All Jordan Committee
- Member of the Royal Committee for Water in Jordan
- Member of Investment Fund of Jordan Social Security
Organization.
- Member of the Board / Nugul Group of Companies.
- Member of the Board, Jordan Economic Development Council
(JEDCO).
- Chairman of the Board, Jordan Engineering and Architectural
Business Forum.
- Committee Member, Jordan National Agenda Committee.
- Member of the Young Presidents Organizations WPO -YPO.
- Member /Jordanian Engineering Association
- Member of Jordanian Businessmen Association, US-Jordan
Businessmen Association and European - Jordanian Businessmen
Association
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NO.
VICE CHAIRMAN OF THE BOARD

(2)

Madaba Financial Investment Co.

NO. OF SHARES OF THE BANK’S
CAPITAL OWNED BY THE MEMBER

38,138

NAME OF THE INDIVIDUAL
REPRESENTING THE LEGAL ENTITY

Mr. Ayman Shafiq Farhan Jumaia

NO. OF SHARES OWNED BY THE

REPRESENTING PERSON 57,561
DATE OF BIRTH 1961
DATE OF JOINING THE BOARD 30/04/2006

NATURE OF MEMBERSHIP

Non executive / Not independent

ACADEMIC QUALIFICATION

MSc Engineering - George Washington University,1985

BSc Civil Engineering, The Citadel University, 1983

EXPERIENCE AND POSTS HELD

- Honorary Consul - The Republic of Estonia.

- 2003 - present Chairman of the Board, Solution
Communications and Security Systems

- 2006 - present, Vice Chairman Nagel Co.

- 2001 - present, General Manager, Madaba Financial Investment
Co.

- 1996 - 2001 Coca Cola Regional Manager, Cyprus.

- 1994 - 1996 Manager, Alkhaled Commercial Group, UAE

- 1990 - 1994 International Marketing Manager , BMY - USA

- 1985 - 1990, Officer, Jordan Armed Forces

Annual Report 34th |22



NO. (4)
MEMBER OF THE BOARD Dr. Nabil Hani Jamil Qaddumi

NO. OF SHARES OWNED BY THE
MEMBER OF THE BANK’S CAPITAL| 2,153,936

DATE OF BIRTH 1954

DATE OF JOINING THE BOARD 01/01/2000

NATURE OF MEMBERSHIP Non executive / Non independent

ACADEMIC QUALIFICATION 1982, Phd, Civil Engineering, Massachusetts Institute of Technology (USA)

MSc Civil Engineering, Stanford University (USA],1977
BSc, Civil Engineering, University of Texas, Austin (USA) 1976
American University of Beirut, 1972 - 1975, Civil Engineering

- Chairman of the Board, Projacs International (www.projeacs.com)

- Chairman of the Board, Safwan Petroleum Technologies Co.

(www.spetco.com)

- 1982 -1994 Lecturer, Faculty of Engineering / University of Kuwait

EXPERIENCE AND POSTS HELD [J1?89—1991Visiting Professor, Faculty of Engineering / Stanford
niversity

- 2008 - 2014 Chairman, of the Board of Welfare Association

- 2008 - present, Palestine Governor, Arab Fund for Economic and Social

Development

- Chairman of Hani Qaddumi Scholarship Foundation

- Board Member, Palestinian Studies Institution.
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NO.
VICE CHAIRMAN OF THE BOARD

(3)
Raouf Abu Jaber and Sons Co.

NO. OF SHARES OF THE BANK’S
CAPITAL OWNED BY THE MEMBER

9,088

NAME OF THE INDIVIDUAL
REPRESENTING THE LEGAL ENTITY

Mr. Emad Nihad Khalil jeryes (starting 12/02/2014)

NO. OF SHARES OF THE BANK'S

20,000
CAPITAL OWNED BY THE MEMBER
DATE OF BIRTH 1960
DATE OF JOINING THE BOARD 31/07/2003

NATURE OF MEMBERSHIP

Non executive / Not independent

ACADEMIC QUALIFICATION

BSc Commerce and Business Administration / Beirut Arab University

EXPERIENCE AND POSTS HELD

- General Manager, United Insurance Co.

- Member of the Board, Jordan Union of Insurance Co., and
Head of the Audit Committee.

- Member of the Board , Jordan Paper and Cardboard Factories,
and member of the Audit Committee.

- General Manager, Arab European Insurance Co.

- Deputy General Manager, Arab Eagle Insurance Co.
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NO.
MEMBER OF THE BOARD

(7)

Jordan Drugstore Co.

NO. OF SHARES OF THE BANK’S
CAPITAL OWNED BY THE MEMBER

1,009,479

NAME OF THE INDIVIDUAL
REPRESENTING THE LEGAL ENTITY

Abdul Rahim Nizar Abdul Rahim Jardaneh

NO. OF SHARES OWNED BY THE

REPRESENTING PERSON 8,431,216
DATE OF BIRTH 1962
DATE OF JOINING THE BOARD 30/04/2006

NATURE OF MEMBERSHIP

Non executive / Non independent

ACADEMIC QUALIFICATION

BSc Pharmacy, Minnesota University - USA 1984

EXPERIENCE AND POSTS HELD

-Chairman of the Board, Dar Al Dawa Development and Investment Co.
-Chairman of the Board, Nutri Dar Co.
-Member of the Board, Jordan Drugstore Co.
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MEMBER OF THE BOARD Mr. Fahmi Bin Fayeq Bin Fahmi Abu Khadra
NO. OF SHARES OF THE BANK’S

CAPITAL OWNED BY THE MEMBER| 5,994,399

DATE OF BIRTH 1964

DATE OF JOINING THE BOARD 27/04/2011

NATURE OF MEMBERSHIP

Non executive / independent

ACADEMIC QUALIFICATION

MSc Business Administration

EXPERIENCE AND POSTS HELD

1987 - 1989 Credit Facilities Off cer / Arab Bank Head Off ce

- 1989 - 2001 General Manager, Alriyadh Medical Services Co.

-1991 - 2001 Member of the Board of Directors, Amman Surgical Hospital
-2003 Chairman of the Board, Amman Surgical Hospital

-1997, Saudi Arabia, General Manager United Pharmaceutical
Manufacturing Co.

-2004, Saudi Arabia, Manager, Medicinal Products and Rubber Factory
-2007, Saudi Arabia, General Manager, Care Corporation

-1999, Chairman of the Board, Switchers Limited, Britain.

MEMBER OF THE BOARD

Mrs. Wijdan “Mohammad Yaseen” Khalil Altalhouni

NO. OF SHARES OF THE BANK'S

CAPITAL OWNED BY THE MEMBER | 97,000
DATE OF BIRTH 1939
DATE OF JOINING THE BOARD 07/10/2009

NATURE OF MEMBERSHIP

Non executive / independent

ACADEMIC QUALIFICATION

BSc, Economy and Political Science

EXPERIENCE AND POSTS HELD

-1968 - 1973 Central Bank, Research and Studies Department.
-Member of the Board of Director, Grand Flour Mills of Zarka.

-Vice Chairman of the Board, Multaga Altadawul Joint Stock Co.
-Member of the Board of Directors: Investment , Trade and Export Co.
-Member of Jordan Businessmen Association, and a member of the
following committees:

-Finance & Economy Committee

-Manufacturing Committee

-Commercial Committee.

-Member of the Board, Arab Business Women - Head of Projects
Committee

-Chairman of the Board of Trustees, Jordan Business and professional
women Forum
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MEMBER OF THE BOARD

PALESTINE BANK CO.

NO. OF SHARES OF THE BANK’S
CAPITAL OWNED BY THE MEMBER

9,420,627

NAME OF THE INDIVIDUAL
REPRESENTING THE LEGAL ENTITY

Mr Rushdi Mahmoud Rasheed Alghalayeeni (starting 30/04/2014)

NO. OF SHARES OWNED BY THE
REPRESENTING PERSON

DATE OF BIRTH

1962

DATE OF JOINING THE BOARD

14/09/2010

ACADEMIC QUALIFICATION

BSc (Honors) , Economy and Computer Sciences, American University of
Cairo, Egypt, 1986
Certificat in Assessing and managing risks in banks, Cairo

EXPERIENCE AND POSTS HELD

1989 joined the Bank of Palestine
2008 till the present Deputy General Manager, Bank of Palestine
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MEMBER OF THE BOARD

Mrs. Zina Nizar Abdul Rahim Jardaneh

NO. OF SHARES OF THE BANK'S

CAPITAL OWNED BY THE MEMBER | 4,962,866
DATE OF BIRTH 1960
DATE OF JOINING THE BOARD 30/04/2014

NATURE OF MEMBERSHIP

Non executive / Non independent

ACADEMIC QUALIFICATION

BSc Pharmacy, Nottingham University - 1983

EXPERIENCE AND POSTS HELD

- 1983 - 1993 General Manager, Jordan Drugstore Co.

- Member of the Board of Directors, Abdulrahim Jardaneh and Sons Co.
- Chairman of the Board, Dar Al Dawa Development and Investment Co.
- Member of the Board , Arab Pharmaceutical Industry Consulting Co.

- Member of the Board of Trustees, Welfare Association

- Member of the Board Jordan Drugs Store.

N |

MEMBER OF THE BOARD

Mr Jiries Spairo Jiries El -Issa

NO. OF SHARES OF THE BANK'S

CAPITAL OWNED BY THE MEMBER | 5000
DATE OF BIRTH 1948
DATE OF JOINING THE BOARD 30/04/2014

NATURE OF MEMBERSHIP

Non executive / Independent

ACADEMIC QUALIFICATION

MSc / Business Administration, American University of Beirut 1978
-BSc/ Business Administration, American University of Beirut 1969

EXPERIENCE AND POSTS HELD

1970 - 1974 , Foreign Relations Department / Jordan Central Bank
-1975 - 1983 Deputy Head of Companies’ Facilities, Citibank / Amman,
Jordan

- 1983 - 2005 International Branches Regional Manager, Credit
Department - Arab Bank , Head Off ce
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NO. (13)
MEMBER OF THE BOARD Mr. Hani lbrahim Suleiman Fadayel

NO. OF SHARES OF THE BANK'S
CAPITAL OWNED BY THE MEMBER | 5320

DATE OF BIRTH 1952

DATE OF JOINING THE BOARD 30/04/2014

NATURE OF MEMBERSHIP Non executive / Independent

ACADEMIC QUALIFICATION -BSc/ Business Administration, University of Jordan 1975

1975 - 1985 Citibank, Jordan

-1985 - 2009, Regional Manager, Arab Bank , Bahrain

- 2010 till the present, General Manager, Fadayel Administrative
Consultancy Co.

EXPERIENCE AND POSTS HELD - 2009 - 2010, Assistant General Manager, Arab Bank , Amman /
Jordan

- 2010 - present, Member of the Board and Head of Risks
Management Department, BankMed/ Lebanon

- 2011 - present, Member of the Board, GroupMed International,
Lebanon.

NAME Mr. Bassam Mustafa Amin Hammad

POSITION Secretary Of The Board

ACADEMIC QUALIFICATION BSc Accountancy / Business Administration
YEAR OF GRADUATION 1979

DATE OF APPOINTMENT 12/6/1983

DATE OF BIRTH 1952

1980 - 1983 Southern Cement Company

1983 - 2007 INVESTBANK

2008 - present, Secretary General of the Board of Directors
EXPERIENCE AND POSTS HELD Former Member of the Board of Directors in the following companies:
- Aldaman Investment Company

- Bank Alquds

- Woolen Industries Company

- Agaba Vegetable Oils Refining Company
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GENERAL DECLARATIONS

 There are no dealings with specific suppliers and / or main clients (both local and
foreign) that form 10% or more of the total purchases and / or sales and revenues.

e There are no protections or privileges which the Bank or any of its products
receive under rules and regulations or other areas.

e The Bank has not obtained any copy rights or franchise rights.

e The Bank enforces international quality standards and the Bank received BB+
classification from Capital Intelligence.

e There are no resolutions issued by governmental or international bodies or any
other body that have any tangible influence on the operations of the Bank or its
products or it competitiveness.

e During the financial year 2016 there were no financial influences on operations of
non-repetitive nature and that are not within the main activities of the Bank.

e During the year 2016 none of the members of the Board of Directors obtained any
benefits through his work for the Bank and which were not divulged, whether such
benefits are in cash or in kind, and whether these were to any board member, or to
any individual connected to him.

e There are contracts, projects, and links initiated by the Bank with members of the
Board and their relatives as follows:

e Electrosec Company : Mr. Ayman Jumaiaan - Member of the Board of Directors.

e United Insurance Company: Mr. Emad Jeryes - Member of the Board of Directors.

e Arabtic Jardaneh: Mr. Bisher Jardaneh - Chairman

- The Bank is subject by nature of its operations to a group of risks and these are
elaborated on in clarification No. (38) of the Financial Statements for the year 2015.
- The accomplishments achieved by the Bank are supported by figures and by
description of main events the Bank witnessed during the year 2016 / these are
stated in the activities of the Bank.

- The developments of profits and in the net shareholders equities and the price of
the share and the distributed profits / are explained in pages (29)

- Analysis of the Bank’s financial position for the year 2016 is shown in pages 24 - 30
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INDEPENDENT AUDITOR'S REPORT

TO THE SHAREHOLDERS OF INVEST BANK

Report on the Report on the Consolidated Financial Statements

Our opinion

pwc

In our opinion, the financial statements present fairly, in all material respects the financial position of Invest
Bank (publicly listed Company) as at 31 December 2016, and its financial performance and its cash flows for

the year then ended in accordance with International Financial Reporting Standards.

What we have audited

The Group’s consolidated financial statements comprise

e the consolidated statement of financial position as at December 2016 ,31;

e the consolidated statement of comprehensive income for the year then ended;

e the consolidated statement of changes in equity for the year then ended;

e the consolidated statement of cash flows for the year then ended; and

¢ the notes to the consolidated financial statements, which include a summary of significant
accounting policies.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (ISAs). Our
responsibilities under those standards are further described in the Auditor’s Responsibilities for
the Audit of the consolidated Financial Statements section of our report.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our opinion.

Independence

We are independent of the Bank in accordance with the International Ethics Standards Board for
Accountants’ Code of Ethics for Professional Accountants (IESBA Code). We have fulfilled our
other ethical responsibilities in accordance with the IESBA Code.

Our audit approach

Overview

Key Audit Matters Provision for impairment in direct credit facilities

Acquisition of a subsidiary
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As part of designing our audit, we determined materiality and assessed the risks of material misstatement in
the consolidated financial statements. In particular, we considered where the directors made subjective
judgments; for example, in respect of significant accounting estimates that involved making assumptions and
considering future events that are inherently uncertain. As in all of our audits, we also addressed the risk of
management override of internal controls, including among other matters consideration of whether there
was evidence of bias that represented a risk of material misstatement due to fraud.

We tailored the scope of our audit in order to perform sufficient work to enable us to provide an opinion on
the consolidated financial statements as a whole, taking into account the structure of the Bank, the
accounting processes and controls, and the industry in which the Bank operates.

Key audit matters

Key audit matters are those matters that, in our professional judgment, were of most significance in our audit
of the consolidated financial statements of the current period. These matters were addressed in the context
of our audit of the consolidated financial statements as a whole, and in forming our opinion thereon, and we
do not provide a separate opinion on these matters.

Key audit matter How our audit addressed the Key audit matter

Provision for impairment in direct credit facilities

As described in the accounting policies (2.10) ,(2.6)
and note number (3] Critical Accounting Estimates
And Judgments, the management calculates the
provision for impairment in direct credit facilities
according to the accounting policies described in
note (2.10) (2.6) and in accordance with Central
Bank of Jordan related instructions. The
Management reviews the contracts individually or
in group to assess whether there is objective
evidence of impairment such as default in
payments of customers. In case evidence exist the
management assess the impairment value based
on the recoverable amount from the assets
mortgaged to the Bank and in accordance with the
International Financial Reporting Standards and
Central Bank of Jordan Instructions.

Due to the importance of these estimates and
judgments, It is considered as significant risk
which might lead to material misstatement in the
consolidated financial statements when available
information and estimates are misused to
determine the provision value.

As disclosed in Note (10) to the consolidated
financial statements, management had
recognised a provision for impairment in direct
credit facilities with an amount of JD 23,314,696,
while net direct credit facilities amounted to JD
538,630,285 which represents %56 of the group
total assets as at 31 December 2016.

We have performed the following procedures to
assess the reasonableness of the Provision for
impairment in direct credit facilities.

e Understood the nature of credit facilities.

¢ Assessed management’s methodology in
classifying loans and the method used in
determining the recoverable amount from the
mortgaged assets when sold and expected cash
flow.

e Tested sample of customers classified as
non-performing customers to check the
reasonableness of their classification

e Tested the information systems of the bank and
the automatic classification of the non-performing
loans.

¢ Assessed management’'s methodology in
assessing the required provision as at 31
December 2016.

e Assessed the key assumptions used, based on
our understanding of the group and the nature of
the business.

e Tested sample of management estimates of the
recoverable amounts from the sale of mortgaged
assets.

¢ Tested select of relevant procedures and
internal controls applied by the management.

e Re-calculated the provision for impairment in
direct credit facilities for a sample of customers in
accordance with the International Financial
Reporting Standards and Central Bank of Jordan
Instructions.

* Assess the adequacy of disclosures over the
provision for impairment in direct credit facilities.
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Key audit matter How our audit addressed the Key audit matter

Acquisition of a subsidiary

The bank acquired %93,275 of Jordan Trad®)) ,(2.6)
Facilities company which owns %100 of Trade
Facilities for Finance Leasing Company during the
year 2016, through its subsidiary [Tamkeen Leasing
Company), through a purchase of 15,390,385
shares with 1JD par value. The acquisition cost was
JD 20,774,620 which resulted in a goodwill
amounted to JD 1,430,598 disclosed under
intangible assets. The acquisition process requires
the management to use its professional judgement
in determining the fair value of the net assets at
the date of acquisition and determine the goodwill
value in accordance with International financial
Reporting standards.

Due to the importance of these estimates it is
considered a key audit matter

As disclosed in Note (24-2] (Intangible assets] The
goodwill represent the positive difference between
the cost of acquisition or purchase price of the
associate or subsidiary and the company’s net
asset fair value at the date of acquisition.
Impairment test for goodwill is performed at the
date of each financial statement, and impairment is
booked when there is objective evidence that the
goodwill is impaired and the impairment loss is
recorded in the income statement

We have performed the following procedures regarding
the acquisition process of Jordan trade facilities
company:

¢ Assessed the Bank ability to control the relevant
financial and operating policies of Jordan Trade
Facilities Company.

e Assessed the computation of fair value of the net
assets at and goodwill at the date of acquisition, in
addition to reviewing the specialist reports assigned
by the bank for the acquisition process.

e Assessed the assumptions used in determining
the value fair value.

* Assessed the calculation of non-controlling
interest in net income and net assets of Jordan
Trade Facilities Company.

¢ Assessed the impairment test of the goodwill that
was performed by the bank at year end.

e Assess the adequacy of disclosures over
acquisition of a subsidiary.
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Other information

The directors are responsible for the other information. The other information comprises all the other
information included in the Bank’s annual report for the year 2016 but does not include the consolidated financial
statements and our auditor’s report thereon.

Our opinion on the consolidated financial statements does not cover the other information and we do not and will
not express any form of assurance conclusion thereon.

In connection with our audit of the consolidated financial statements, our responsibility is to read the other
information identified above and, in doing so, consider whether the other information is materially inconsistent
with the consolidated financial statements or our knowledge obtained in the audit, or otherwise appears to be
materially misstated.

We read the other information, and there is no material misstatement therein, to communicate to those charged
with governance.

Responsibilities of management and those charged with governance for the financial statements

Management is responsible for the preparation and fair presentation of the financial statements in accordance with
International Financial Reporting Standards, and for such internal control as management determines is necessary
to enable the preparation of financial statements that are free from material misstatement, whether due to fraud or
error.

In preparing the financial statements, management is responsible for assessing the Bank'’s ability to continue as a
going concern, disclosing, as applicable, matters related to going concern and using the going concern basis of
accounting unless management either intends to liquidate the Bank or to cease operations, or has no realistic
alternative but to do so.

Those charged with governance are responsible for overseeing the Bank’s financial reporting process.
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Auditor’s responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free
from material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our
opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in
accordance with ISAs will always detect a material misstatement when it exists. Misstatements can arise from
fraud or error and are considered material if, individually or in the aggregate, they could reasonably be expected to
influence the economic decisions of users taken on the basis of these financial statements.

As part of an audit in accordance with ISAs, we exercise professional judgment and maintain professional
scepticism throughout the audit. We also:

e |dentify and assess the risks of material misstatement of the financial statements, whether due to fraud or
error, design and perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient
and appropriate to provide a basis for our opinion. The risk of not detecting a material misstatement resulting
from fraud is higher than for one resulting from error, as fraud may involve collusion, forgery, intentional
omissions, misrepresentations, or the override of internal control.

e Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the
Bank’s internal control.

e Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and
related disclosures made by management.

e Conclude on the appropriateness of management’s use of the going concern basis of accounting and, based on
the audit evidence obtained, whether a material uncertainty exists related to events or conditions that may cast
significant doubt on the Bank’s ability to continue as a going concern. If we conclude that a material uncertainty
exists, we are required to draw attention in our auditor’s report to the related disclosures in the financial
statements or, if such disclosures are inadequate, to modify our opinion. Our conclusions are based on the audit
evidence obtained up to the date of our auditor’s report. However, future events or conditions may cause the Bank
to cease to continue as a going concern.

e Evaluate the overall presentation, structure and content of the financial statements, including the disclosures,

and whether the financial statements represent the underlying transactions and events in a manner that achieves
fair presentation.
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We communicate with those charged with governance regarding, among other matters, the planned scope and
timing of the audit and significant audit findings, including any significant deficiencies in internal control that
we identify during our audit.

We also provide those charged with governance with a statement that we have complied with relevant ethical
requirements regarding independence, and to communicate with them all relationships and other matters that
may reasonably be thought to bear on our independence, and where applicable, related safeguards.

From the matters communicated with those charged with governance, we determine those matters that were
of most significance in the audit of the consolidated financial statements of the current period and are
therefore the key audit matters. We describe these matters in our auditor’s report unless law or regulation
precludes public disclosure about the matter or when, in extremely rare circumstances, we determine that a
matter should not be communicated in our report because the adverse consequences of doing so would
reasonably be expected to outweigh the public interest benefits of such communication.

Report on other legal and regulatory requirements

The Bank maintains proper accounting records and the accompanying consolidated financial statements are in
agreement therewith the financial date presented in the Board of Directors’ report. We recommended that the
General assembly of Shareholders approve these financial statements.

¥ ! cewaterhouseCoopers “Jordan” LL.C.

Amman - Jordan
30 March 2017
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CONSOLIDATED STATEMENT OF CHANGES IN OWNER'’S EQUITY

FOR THE YEAR ENDED 31 DECEMBER 2016

capital revaluation earnin
2016 JD JD JD JD JD
As at 1 January 100,000,000 | 21,332,948 4,603,049 3,839,176 | 23,984,252 153,759,425 | 886,882 | 154,646,307
Net income for the year - - - - 115,297,799 15,297,799 | 309,460 | 15,607,259
Net change in financial assets revaluation - - - 1,026,194 - 1,026,194 - 1,026,194
reserve-net of tax
Loss from sale of financial §ss§ts at fair value - - - 626,149 (672,071) (45,922) - (45,922)
through other comprehensive income
Total other comprehensive income - - - 1,652,343 | 14,625,728 16,278,071 | 309,460 | 16,587,531
Transferred to reserves - 2,237,823/ 708,235 - [(2,946,058) - - -
Dividends (Note 24) - - - - (8,000,000) (8,000,000) - | (8,000,000)
Investment in subsidiary - - - - - - 11,109,376 1,109,376
As at 31 December 2016 100,000,000 | 23,570,771| 5,311,284 5,491,519 | 27,663,922 162,037,496 2,305,718 |164,343,214
2015
As at 1 January 100,000,000 | 19,272,464| 4,374,922 2,762,658 | 19,052,742 145,462,786 | 831,224 | 146,294,010
Net income for the year - - - - | 14,254,168 14,254,168 55,658 | 14,309,826
Net change in financial assets revaluation
reserve-net of tax - - - 1,043,637 - 1,043,637 - 1,043,637
Loss from sale of financial assets at fair value
through other comprehensive income - - - 32,881 (34,047) (1,166) - (1,166)
Total other comprehensive income - - - 1,076,518 | 14,220,121 15,296,639 55,658 | 15,352,297
Transferred to reserves - | 2,060,484 228,127 - [(2,288,611) - - -
Dividends (Note 24) - - |(7,000,000) (7,000,000) - | (7,000,000)
As at 31 December 2015 100,000,000 | 21,332,948 4,603,049 3,839,176 | 23,984,252 153,759,425 886,882 | 154,646,307

- Included in retained earnings an amount of JD 6,883,615 as of 31 December 2016 restricted by the instructions of Central Bank of Jordan for deferred tax assets

against JD 5,365,915 as of 31 December 2015.

- Included in the retained earnings a restricted amount of JD 1,039,200 as of 31 December 2016 (and 31 December 2015: JD 2,539,200) based on Central Bank of
Jordan request, for the remaining balance of fraudulent transactions.

- Included in the retained earnings a restricted amount of JD 415,074 as of 31 December 2016 against JD 426,919 as of 31 December 2015 which represents the effect

of the early adoption of IFRS (9). Such amount is restricted and cannot be utilized unless realised through actual sale as instructed by Jordan Securities Commission.

- There is no revaluation difference of financial assets at fair value through income statement in the retained earnings as of 31 December 2016 and 31 December 2015.

- The use of general banking risks reserve is restricted and requires prior approval from the Central Bank of Jordan.

- The use of fair value of financial assets reserve-net is restricted and requires prior approval from Central bank of Jordan.
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The attached notes from 1 to 47 are an integral part of these consolidated financial statements
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If there is a negative change in the effect will be equal with negative effect.

C/-3 Risks of Changes in Shares Prices:

This represents the risk resulting from the decline in the fair value of the investment portfolio of the shares
due to the changes in the value of the shares indicators and the change in the value of shares individually.
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nearer, to lower risks in interest rates, studying gaps in the related interest rates, and using hedging policies

through categorizing assets and liabilities into various maturities or price review maturities, whichever are
through the adoption of advanced financial instruments such as derivatives.

The Bank adopts the assets-liabilities compatibility principle and the suitability of maturities to narrow gaps
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