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Imagine comfortably lounging on a luxurious leather sofa, sipping freshly 
brewed espresso in a serene setting and getting pampered by your own 
personal banker…. yes, banker. 
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Realising the importance of retaining their 
most affluent clients, many banks have created 
personal banking services aimed at providing 
VIP treatment to select clients. This service is 
called “Premier” at HSBC, “Elite” at Arab Bank, 
“SAFWA” at Jordan Dubai Islamic Bank and 
“PRIME” at INVESTBANK. 

This VIP service is all about establishing and 
growing a personal relationship with you and 
providing quality banking services personalised 
to fit your lifestyle – giving you priority in service, 

attending to your daily banking needs and guiding 
you through the complex bank products that might 
suit your interests. 

How to qualify
Different banks have different qualifying criteria 
but access to VIP services boils down to how much 
your banking activities have contributed to the 
bank’s business. It might be based on maintaining 
an average balance in current accounts, saving 
accounts or term deposits or it might be related to 
the mortgage facilities you utilise from the bank, 
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maintaining a business loan relationship with the 
bank or having a minimum salary transferred to the 
bank on a monthly basis. 

How you benefit
As a client at INVESTBANK, you will be assigned a 
dedicated, highly qualified relationship manager 
to act as your own personal banker and financial 
advisor. This individual will be familiar with your 
accounts and banking trends and will be available 
to provide you with guidance and advice. The 
relationship manager can also conduct office or 
house visits to facilitate your banking transactions. 

Clients also enjoy preferential interest rates on 
credit facilities, be it a mortgage loan, a car loan or 
a personal loan; you can rest assured you are paying 
less interest than regular clients. Another upside 
could be higher interest rates on deposits, which 
means you would be making higher returns on 
your deposits. 

The bank may also offer its PRIME clients discounted 
(or even free) banking services such as wire transfers 
and check books or may issue credit cards free of 
issuance fees.  Banks may waive certain charges 
and might even offer refunds on previously 
collected charges. 

Your visits to the bank will have a different flavour; 
instead of queuing for service, you have access 
to dedicated service centres that are furnished 
attractively and include beverage counters, news 
channels and live market updates, private meeting 
rooms and comfortable lounges for you to conduct 
your business in a comfortable, secluded setting. 

The bank might also send you welcome packages 
and occasional giveaways and personalised gifts 
you may also be invited to events and gala dinners 
held by the bank.
 
How to achieve VIP status 
You can achieve this status by boosting your bank 
accounts. If you are banking with more than 
one entity, you might consider moving your 
accounts to one bank to qualify for VIP status.     

For additional tips, visit www.investbank.jo

The information mentioned in this article constitutes general advice 
and is not to be construed by readers as guaranteed financial 
recommendations to take any action.

*This product is offered by some banks in the Jordanian market, one of 
which is INVESTBANK.
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