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MANUAL OF GENERAL & SPECIAL CONDITIONS FOR DEALING IN
ACCOUNTS, BANKING & ELECTRONIC SERVICES
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lagreetothe applicability of the terms and conditions
set forth on any account(s) previously opened or
that you may open in the future upon my request
and on any banking services provided to me by the
bank even if they were opened in my name when |
obtain any facilities, loans or banking services of all
types and titles to the extent that they are not being
in conflict with the special and general contracts/
conditions of those contracts or services.

Definitions:

The Bank: INVESTBANK with all its branches in the
Hashemite Kingdom of Jordan.

The Customer: a natural or legal person which
singular form includes plural one.

The Working Day: the day on which the Bank opens
its doors and provides its services.

The Account Number: the number that the customer
must use including all of its components in his
dealings with the account. Yet, this number includes
a unified identification number for the customer, the
branch and the account type.

The International Bank Account Number (IBAN):
a developed format for the bank account number
based on specifications setaccording tointernational
standards for account numbers in order to achieve
international distinction for the bank account
number to enable the banking systems to read the
account number quickly, accurately and easily.
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General conditions to which all accounts are subject:

1.

2. TheBank has theright to verify the identity of the a 8,4 gl €29 oJl dpuns s (o Gl ¢l i) Gy .2
depositor or refuse to accept any deposits in the jilui gio Jo=l wlawa; wlelyl gl Jgd
customer’s account whenever the Bank doubts Loiéllao gl Lavian gl loviye gy sinoy vl il ayal
its legality, validity or violation of legislation, g dlgy9 (sl Wl oyleillg & ok illg wley) b5l
regulations and supervisory instructions. Yet, H_v_llu_oq_;Lm@_q,u_u.\suLnlul\gl@J.cd_uole
the customer agrees to any deposits that may &.)lg wllga gi dyjlai Lélygi gi Taii 1oyl la clguw
be made in his account by third parties whether .alclallos o (Jgud gde ¢l indld 8dlgo dnyy i
the deposit is in cash, commercial papers or
incoming transfers provided that the Bank
agrees to accept these deposits.

3. The instructions or requests that the customer Looagy gl wldhll 9l wlopdeill ygaipivuay .3
addresses to the Bank must be clear,  od& Jlagloydyagotliaalguel i) Jso=ll
unambiguous, free from crossing out or writing gl Eoho h a9 ph wil oy a,LAl of L gl
between the lines and being in a clearly typed 6|;LUJ|\5\_LcLL_U_u udgegagradlh 3yug 4o
or handwritten font while the Bank shall not be gi wilosl2il o0 6I 3055 pacJla g9 dpdgguo
liable in the event of non-implementation of any Jy il o) & allag)l alydhll
of the instructions or requests contrary to this
condition.

4. It is prohibited to deal in any of the virtual i) & palidll el o=l yo sy Joleil ) tany .4
currencies with INVESTBANK in compliance with g 4 o)l el ol wl o= ULibiol g)lossiawll el
the instructions of the Central Bank, e.g. BitCoin,  Jlill y—o J4i gLy BitCoin JUioll Jussw gt
in any way such as opening accounts and/or gl/g gl dloc Jolio Lalyaysi gl/g wlluuall asies
exchanging them for another currency and / or Lol a2y 9l Lanlyléo wlga Jubiwl gl Jluw)l
sending or receiving transfers in exchange for gl isaii e elisoll ¢l ind) gy Losg.Loey gl
them or for the purpose of buying or selling d4dLAIL Wl o=lloi o d dl=ioll & Jloll jolgll o
them. Further, the Bank also has the right to sl 919w g 5Ly Jso=ll wblua yo gl Gl g
refrain from executing any of the financial orders iy gl Jlgal 58 il g e & yijpio &dgguuo
related to these currencies in addition to closing & allag) old Jo=ll gLy 0jyadi §lho G99 linl)
any of the customer’s accounts at any time wlLwl o gl gl &palizall el o=l Joleill by
and without any liability for the Bank in cases wag—aall i oy d dleisllg vl iudl Loy iy gl
where the Bank, by its absolute discretion, finds :
that the customer has violated the condition of
dealing in virtual currencies or for any of the
reasons it deems appropriate by the Bank and
being related to that effect.

5. The customer acknowledges that he is aware gla U5l g gl ode gde aily Jyo=ll 85 .5

The Bank has the right to verify the identity of
the depositor or refuse to accept any deposits
in the Customer’s Account whenever the
Bank doubts its legality, validity or violation
of legislation, regulations and supervisory
instructions. Further, the customer also agrees
and authorizes the Bank to charge any of the
customer’s accounts with all expenses, fees,
interest, commissions, taxes and duty stamps
paid or incurred on behalf of the customer or
resulting from any transactions between the
Bank and the customer without reference to the
customer.

that the interest value date for cash deposit is
the value of the second working day and that
any withdrawal from the deposited amount on
the same day of deposit will result in a debit
commission and debit interest charged on the
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8. If the account is capable of drawing cheques, J_jo=Jl0jily ulé_x_mua_ud.'l_:lﬂ wlwall gk ;]
then the customer must draw them exclusively l_ioJl (-0 aJ dolauoll g iloidl gde uan Loy

on the forms delivered to him from the Bank or il g4y ytg il d8dlgoy Lanslac) o il ol

as prepared with the approval of the Bank. byl 13 o aiallao db@ﬁd_uos_”ola.l Jgg_w.o
Lmdpny old gl Wpn ygay vl Laalei 1]

9. The customer is responsible for maintaining ;_l4s g e & adlaoll d&3)gd o Jpo=l J—oaiy

10.

11.

12

customer in the amount of the debit interest rate
approved on that date on the overdraft account.

The customer acknowledges that heis aware that
the interest value date for the cheques deposited
for collection is the second working day as from
the date of collection of the cheques and that any
withdrawal of the value of these cheques on the
date of collection will entail debit interest on the
customer in the amount of the debit interest rate
approved on that date on the overdraft account.

The bank will not be liable if it pays the value
of any payment orders issued by the customer
in the form of commercial papers if any of the
obligatory data for them were lost when they
were in the form of a payment order.

his cheque books and he must notify the Bank
in writing as soon as he becomes aware of their
loss, theft, forgery, or distortion together with
indicating the circumstances surrounding the
same. Otherwise, the Bank will not be liable to
the customer for any obligation.

The customer’s objection to honoring any
cheques drawn on his account will not be
accepted unless he notifies the Bank in writing
of such opposition before cashing those cheques
or crediting the beneficiary’s account with the
same bearing in mind that the Bank has the
right to declare the insufficiency of the balance
upon presenting the objectionable cheque for
payment.

In cases where the customer’s account is capable
of dealing with by payment or transfer orders
from the account, then the customer’s request
made to the Bank to cancel any instructions
related to payment or transfer orders in favor
of a third party will not be accepted after the
payment or crediting of the value to the
beneficiary’s account or his acceptance thereof.

. The Bank may refrain from executing payment

or transfer orders that it receives indirectly
(from other than the account holder personally)
if it doubts their validity while it may request
that their issuance be supported by the account
holder by such means as it deems appropriate
but without any liability to the Bank for delay or
failure to execute.

@lé il 835l Ga oL pode ke aiily Yol jiy
&b y—o J—oc 09— ili g Jpaa ) & cagoll
o.\_mq_o.xsu_oum_wq_xlo.c\glulgulﬁ_gw.lld_unm
Jro=l gle iy Jpanidl &)l g8 wlay Gl
8 aoioll d&iyaoll 8a5le)l &y jladoydiyao 82509

g uid ol wlbuwall gde AUl el sy

LoLABdlA@ﬁMJgg_w.og|d_uJ|@_Lcu_lpJu_l
U4 e Jao=ll Loyjanl 53; J—olgl @l doad éﬁ.u
Lo & ol iUl ol oo i wa_dd 5] &yylai Glygl

&)U joll 2 pn Joai wiil4 o

Ul &o Lomvdyynii gl Lmpagjsi gl lovidyuw gl Lmmilagay
U4y oJ s Wl ayg ey ahlal gl Ggp i
il gLy Jro=llolai Y94 o cl_iyll

e Loy wlay i i <Ldgy Jso)l éa)leo )
Tadi wla il el Wpn Jod da)leoll o imy Liha
\ﬂ_u.l.lkga.;q_llol_cl).oé_o axe o)l by 12,8 9|
ol oy adi ade apapldglea pac jr apa il

NynlJéa)leoll guago

18 J—o=ll wlawa Loy g4 gl Jlg—all G-
wlually—o Jagai 9l 692 j_olgi L2 g0y J—oleill
g.ls_uuLo.A.ls_l\gl.:lJLlluLuﬂu_od_Loleu_Lhulﬁ
0943 G &5 8y @l Jugai 9l &85 polols
.\.L.Q.Lw.oJluLum@Sq_o.mJl.\_xﬂgléﬁ.\.\J_JQJQ.m.o

Lo algyd gi

Jagaidl gf &85l j_olgi 3 4855 (e & isios ol wlinl)
Wala j e o (iblio j e Gpby adl oy g il
g Loinay el bl ad] jalus 13 buas b uLn..uaJl
wlunll uala Jo=ll o Lmjgan jyj=iulhy ol
Gl @Jgg o ol 092 &wlio Lol gl J5Lwgll

a0l pac gl jaalidl e il

.10

11

A2

P.0. Box 950601, Amman 11195, Jordan  Tel: +962 6 500 1500 Fax: +962 6 568 1410  Contact Center: +962 6 500 1515
+962 6 500 1515 dyoiladldorall jAro  +962 6 568 1410 :uuald  +962 6 500 1500 wailn  ayll.11195 léc 950601 Lp

in] f]¥]Si

www.investbank.jo



13. The payment or transfer orders must include Lily y—oaii gl w—ay Jgaidl gi &8l j olgi yl.13
a statement denoting the value, the account ; oi o a8 suoll fowlg wlunall o 8)9 & oundlly
number, the name of the beneficiary of the Jg <l il Loyl wlsly dylg Jugaill gf &4l
payment or transfer order and any data required i il4 13] Loy agéii oac e Ygduo ¢l indl g4y
by the Bank. Yet, the Bank will not be responsible Joyp il 1A o) & allao
for its failure to implement the same if it violates
this condition.

14. The Bank will not be responsible for the failureto g sl Jypaaillorc ye Vg il g4y pJ.14
actually collect the commercial papers that the  aiLlLuwa 8 Jpo=)l Lacagy gl éylail glygl
customer deposits in his accounts for collection a_oljsUl 99l 28 cl_iJl 09419 J—paail oy
while the Bank will have fulfilled its obligation JlLa g 99 .93 y9aywaycigLdgl) Loord g io
when he submits them for honoring but they «l_iuléa =alos Jsosllojidy &9 ygay Lmiale]
returned without payment. Yet, and in case of J jo=)lolailgguo vl il ygayyJg Lovolliwwl
returning the same without payment, then the 44 Jj J—alil gf e Ll g eLpall ol pladoll o«
customer shall be committed to attend to the GliJl gay JUWal(yga pormall Lhall gl il éJla
Bank to receive them while the Bank accepts no Gal=ll 2yl o=l lmJLuyL
responsibility towards the customer for the loss, )
damage or delay except in the case of fraud or
serious error but without prejudice to the Bank’s
right to send then to the customer via ordinary
mail.

15. The customer knows and agrees that the Bank (§l)gUl JLujL ¢lidl olsd g )c (§-9lgug Jso=ll ;ol=, .15
sends commercial papers for collection that g le &ga o (yg-4ai gl Juanil oy dyylaill
are drawn on institutions outside the Kingdom s, Jl dh gy & iUl & 4looll o)l wliwuwéo
of Jordan via express mail and that the Bank's 1 jaai) & aj0ll oo il wllaw glg &y—uudl
records are the reference for determining the ) 2 2ol ggiao
content of the envelope.

16. The customer’s endorsement of any commercial g8 Lacla) & y)las $lyol @I U—ro=dl jmlai l.16
papers to be deposited in his debit accounts o Lo & salol) J8U jymhaig o digaoll aibluua
shall stand to be an endorsement conveying the (o) ;44 j iy Vg W Janill & oxd)l i daljun j 44y
title unless it is explicitly stated that the value ;oI i gde digpd j il <ljl Jsos)l wluna
is for collection. Yet, mentioning the customer’s J—ranill/ gdas gl
account number against the endorsement is not :
considered a presumption that the endorsement
is @ matter of appointment/for collection.

17. The Bank’s crediting/paying the value of any Lojéaylai @I}gl@lwa_q.\/.\.m.: il olyd o) 17

commercial papers, including the purchased
papers that are credited in the customer’s
accounts or depositing them for collection is
a credit/probable payment suspended on the
condition of actually collecting their value. In
fact, the customer knows that legislation and
regulations, in some countries, allow them to
re-credit the value or to reverse the credit on the
Bank’s accounts after the lapse of times that vary
from one country to another. Hence, and in such
a case, the customer’s commitment to the Bank
remains to refund the value of the Bank together
with the interests incurred at the rate in effect on
loans and banking facilities, whichever is better
for the Bank, in addition to any expenses that the
Bank may incur.
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18. The Bank will not be responsible for the q_LwIJ_ojlig_;_;Jldl_«zslu_nJgg_uu 094y o i .18
actions of the correspondent banks, agents or Joleiy glro_m.lu_ml.u.lu_o.nzl.b_wgﬂ gl Wagl gi
intermediaries whom it uses or deals with when  gi Layja, 28 uldoc GI A 005w ldhi g io om=o
the implementation of any operations that the ¢ Jd_iJlylg J—oleiilio Jio Jyo=)l Loyl
customer may conduct or request necessitates  wlaii o 9|\9|J9|5|d_n|o.\|_n|u_c U9go g4y
such dealing. Further, the Bank will not be g iUlwluwiwgoll gl'LLo_uJ).”\_lLb.LuJ.” Lmjainiag
responsible for returning the original of any i, ubowl Lajlaisl i Lol sl Laso Jooleiy
papers or documents that maybe withheld by Logd eligdd
the official authorities or institutions with which
the Bank deals as long as their withholding is for
reasons beyond the Bank’s control.

19. The customer bears full responsibility for any i wlelyal gf g—c d&lolatl i394 woll Ysomll Joais 19
procedures or restrictions that maybe imposed a;Lall 9ILJJI.\JI@_<luLb.Lw @I Loapdi a8 398
by any authorities at home or abroad on his Loy 2 88 385 no wlyloc 6I 9l illuwa gl
accounts or for any banking operations that he
may conduct.

20. The Bank has the right, for the purposes gl & JloJl wloaall pyadi wiyle) ¢l il §y.20
of providing financial or banking services to wliuhi gl palga ladiwl adllo=) & 49pnoll
its customers, to use servers or electronic Liaglgids glq_uso.\.an.o@Jl £9alll gl/g dsigyiall
applications and/or to resort to technical q_::g}BU_o\lJ‘l 9|U.\JJ|L§\$\J_U.U\5\_LUJJ}J|)_Q.0JIL)_O
assistance or technology whether from the liJladlelJUa (o gi dsylidl gl daydallaila i gl
Bank’s headquarters in Jordan or any of its (jlda ycgd 4loollgjla gl J—alad U @l hl&o
branches, associate or affiliate companies or Jluu)l liswo dind) a3 9 Uag-219 §-8lgs Jso=ll
otherwise through the Bank’s contracting with w_ls ojga @I wleg & ol ) yeég d lodl asliLy
third parties inside or outside the Kingdom. <l ild okl gle @lphllos o Jgaa dJi g9 Loy
Accordingly, the customer agrees, authorizes I ao<Jayd il a=yylyga wbilidl gle Elhlig
and permits the Bank in advance to send G_ls_uLuLngmgM'obﬂq_lLob_d'U_chJ
his financial and non-financial data in any form A8y oll &gy by Loso
whatsoever, including the entry of these parties
into the bank’s systems and access to the data
without the Bank’s being considered as having
breached any of its obligations towards the
customer, especially with regard to banking
secrecy.

21.The customer authorizes the Bank and the Lmso adleiy gl hilg e inl) o=l ajuny.21
parties with which the Bank contracts for J&igléa 49)mno gldalo wiloas oyadiclylel el iyl
the purposes of providing financial or banking &Ly Jlocl gl Loyl Jag ol dpsiodl ol aidiuwoll
services or transferring bank documents to & alleog (—jiig oladiwlg &on Lmyd Loy aic
entrust them with any work on its behalf, i =,¢lyg9adyalollgd yigiallldpuas Gidlailily
including the collection, use, storage and J_jo=Jlolailajiloljill o gly Ul a0l )iyl ol
processing of his electronic and physical goduas Gdlulibdldglen; gl=iylo Lingnag
personal data without the Bank’s being deemed & jalg)l & lonll wlelyal yayay ¢l inll oljidl 6Lclyo
in breach of any of its obligations towards the Auaa Gl o=l wlsbad
customer, especially with regard to protecting
personal data but with taking into account the
Bank’s commitment to impose due protection
measures for the customer’s personal data.

22. The customer authorizes the Bank to exchange g35ligll gl/g wlogl=oll Jaluiy ¢l Jso=ll yagay .22

information, documents and/or invoices with
the other financial institution participating in
the process of performing the customer’s
operations. In fact, this exchange of information
takes place in compliance with laws, legislation
or international standards for combating financial
crimes.

a4 L]l AUl o)l & uawdoll &o jilgall gl/g
roiig U—sosll &alall bl lowll 3 4815 & yloc @8
gl y—silgdlly Loljidl 0o i o wilogleoll Jalui d ydoc
oSlall & a8k ol & gall 3 yleoll gl wileyy il
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23.

24,

25.

26.

27.

28.
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The customer authorizes the Bank to disclose
any data related to the customer’s account/
accounts and/or transactions to the supervisory
authority regulating the Bank’s business (the
Central Bank of Jordan) without the Bank’s
being deemed in breach of any of its obligations
towards the customer, especially those related
to banking secrecy.

The customer authorizes the Bank to inquire,
access, provide and/or exchange credit
information and/or other information related to
the customer with Crif Jordan and/or any other
entity licensed to operate as a credit information
company. Further, the customer also agrees
that the Bank may provide the aforementioned
company/companies with information about the
facilities granted to the customer by INVESTBANK
and/or which may be granted to the customer by
the Bankregardingthe customer’sbeingadebtor,
guarantor and/or partner from time to time in
terms of its type, amount, the date of its maturity,
the conditions and/or guarantees related to it
of all kinds and/or the method of payment, the
period of the customer’s commitment to that
effect and/or any other information requested
by them from time to time.

The customer authorizes the Bank to debit the
charges, commissions, fees and/or expenses
resulting from the credit inquiry related to us,
any of our partners and/or guarantors on your
account with us without referring to you. In fact,
this approval is considered an unconditional,
irrevocable, continuous and permanent
authorization while there is no need to sign any
other authorization for the Bank in the future.

Any power of attorney approved by the official
authorities issued or that may be issued by the
customer, whether before or after opening the
accounts, and whether being general or special,
and if it would allow the attorney or authorized
person to act on the customer’s accounts, shall
remain valid until he notifies the Bank in writing
to the contrary.

The Bank may, but without obligation, may adopt
any authorization or power of attorney approved
in terms of the verification of the customer’s
signature from the official references of any
country or the correspondent banks, even if
the customer’s signature is not identical to the
signature specimen filed with the Bank.

Any power of attorney or authorization shall
include the authorization for the attorney or
authorized person to the effect of:

A- Updating account data including FATCA:
granting the attorney or the authorized person
the full authority to amend, delete, change or
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provide the necessary data required by the Bank
including personal data related to the customer.

B- Reactivatingtheaccount:granting the attorney
or the authorized person the full authority to
acknowledge the validity of the balances.

C- Obtaining self-services: granting the attorney
or the authorized person the authority to sign
the conditions in force in the Bank related to
the electronic services provided to customers,
activate and deal with them.

D- Opening account/accounts: granting the
attorney or the authorized person the authority
to open the account/sub-accounts under the
same conditions mentioned in this form or any
amendment thereto.

The accounts of the individual entities owned by
naturalpersonsarethe sameastheaccountsthat
are in the names of the owners of those accounts
while the power of attorney or authorization
issued by the owners of these entities shall be
valid for dealing with their personal accounts
and the accounts of the entities owned by them.
Yet, the customer acknowledges that in case the
certificate of the trade name or the commercial
register denotes the authorization of a person other
than its owner by a general phrase (in financial
matters) or any equivalent phrase, then the Bank
is authorized, by its absolute discretion, to adopt
such a phrase for the purposes of the authorized
person to withdraw and deposit from/in the
accounts of the entity, cash cheques drawn to
its order and access the accounts while the
customer is aware that he is not entitled to use
the personal account for commercial purposes.

In case the commercial papers deposited
for collection are drawn on external banks
or financial institutions or are not linked to the
clearance system, then the Bank has the right to
send them for collection purposes by registered
or express mail with sealed envelopes to the
address of the bank or financial institution drawn
upon as provided to the Bank by the customer
when it shall be sufficient to prove the validity
of the contents of the closed envelopes based
on the matters contained in the Bank’s records
and the dispatch receipts. Yet, the Bank does not
bear any responsibility in the event of return,
con(scation, seizure or loss of commercial papers
after sending them by mail or after receiving
them from the drawer institution or otherwise in
the event of a dispute arising over them or for
any other reason beyond the control of the Bank
for which the customer bears sole responsibility
for the legal follow-up in such cases.
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If the customer is a debtor or guarantor of any
obligations, for whatever reason, including
bills of exchange discounted, guaranteed or
issued by the customer, the guarantees issued,
the commercial papers purchased or any other
obligations, including those that may arise from
entering any wrong amount in the customer’s
accounts, or for the purposes of confirming
guarantees and deposits set in favor of the
Bank, then the customer authorizes the Bank
which shall have the right to take all or any of
the actions shown later despite the different
currencies of those accounts or obligations:

A- To carry out the consensus clearance between
the balances of the customer’s accounts,
currently existing or to be opened in the future,
and the Bank’s financial rights.

B- To merge all or some of the customer’s
accounts into one account and to carry out the
transfer from one account to another.

C- To transfer any funds or balances of the
customer to deposits account in the name of the
Bank in security for any debt that is due or may
become due.

In case the customer accepts dealing by fax,
telephone, e-mail or any of the electronic
applications, including Whatsapp, for example
but without limitation, then the risks of this
dealing lie on his full responsibility while the
Bank will not be responsible for any damage that
may be caused to the customer as long as it has
implemented the instructions received through
those means in good faith.

If any of the customer’s accounts become
indebted or overdraft in favor of the Bank without
a prior agreement for any reason, then a debit
interest will apply to the daily balance out of the
same to be calculated according to the Bank’s
prevailing interest rates.

The Bank may overdraft any of the customer’s
accounts by its absolute discretion but and it is
not obligated to do so. Yet, the account overdraft
is not considered as an acquired right for the
customer, but rather it is a kind of facilitation or
making at ease from the part of the Bank while
the customer is obligated to cover the value of
the overdraft within a month from the date of
the overdraft of accounts at the latest together
with the interest and commissions that the Bank
charges on loans and facilities, whichever is
better for the Bank.
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follows:

A- That the copies saved or extracted from
the means of modern technology, computers,
ATMs and e-mail held with the Bank shall have
the power of the original evidence. Further,
that those copies and extracts provided by the
Bank in any dispute are acceptable and binding
evidence for the customer for which the Bank
will not be obligated to provide an original. Yet,
the customer waives his right to deny what
is attributed to him by writing or signing it or
otherwise to ask the Bank to present and/or
submit the original documents after the lapse of
five years since executing any of the documents
related to the transactions that take place on the
accounts such as withdrawals, deposits and the
like.

B- That the Bank’s accounts and records shall be
the accepted evidence to prove the transactions
and balances that took place/take place on the
accounts for which purpose it shall be sufficient
for the Bank to present a statement of accounts
extracted from the computer or any of the
available means of dealing.

C- That the account statements shall be sent to
the customer by the available means periodically
on the dates specified by the Bank. However, and
in case the customer objects to the statements,
then he must deliver to the Bank a written notice
explaining the objections within fifteen days from
the date of sending those statements. Otherwise,
the customer acknowledges the validity of those
statements.

D- That in case the customer requests any
additional statements for the account or
obtaining any extracts, then he shall be obligated
to pay the expenses determined by the Bank.

E- That the Bank’s books shall be adopted and
stand to be a conclusive and binding evidence
for the customer while he may not contest their
validity or object to them.

The customer acknowledges that the Bank will
not credit him any interest on credit accounts/
balancesunlessitis soagreed upon between him
and the Bank or if the Bank’s instructions and
policies give interest on those accounts. Yet, that
the credit and debit interest rates are subject to
increase and decrease without the need for prior
notice, depending on the prevailing interest
rates at the banking market or the factors that
affect interest rates.
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If the customer requests/agrees to feed his
accounts or any of them from each other or from
specificaccounts or to feed the account/accounts
belonging to others from his accounts or from
any of them, then this authorization remains
valid and in force until the Bank receives a
written notice from the customer to the contrary
but subject to the approval of a third party if the
cancellation of the instructions is dependent on
his approval.

The Bank may, without a request from the
customer, feed the customer’s accounts from
one another to pass any withdrawals that the
customer may make, whether made directly or
by any means of dealing with accounts, including
cards and services without objection from the
customer.

If the customer requests a transfer between
his accounts or the transfer to the accounts of
others, then he authorizes the Bank to carry out
the transfer at the prevailing rate with the Bank
upon the transfer if the currency of the account
funded by him differs from the currency of the
account funded for him and to debit any expenses
or commissions due on the account transferred
from without any responsibility on the Bank.

If the customer authorizes the Bank to pay the
value of any services or obligations owed by him
in favor of any entity or person, then he may not
cancel this authorization except by a written
notice delivered to the Bank or with the approval
of the beneficiary if the cancellation is pending
on his/its approval.

The Bank debits any of the customer’s accounts
with the amounts paid by the Bank as well as the
resulting interest, commissions or expenses.

The customer authorizes the Bank to reverse
any debit or amount that was debited to the
customer’s account by mistake and without the
need to obtain the customer’s consent or notice
and/or the customer’s prior approval.

The customer authorizes the Bank to conduct a
clearance between the customer’s accounts and
pay any amount owed by the customer to the
Bank.

In case the customer requests to withdraw large
amounts of cash in local or foreign currency,
then the Bank has the right to postpone the
implementation of the customer’s request to the
time it specifies to that effect.

If any dispute arises between the customer, the
Bank and a third party regarding any banking
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transaction, then the customer irrevocably
authorizes the Bank to withhold any amount to
which the dispute is related until it is settled by
court or agreement without the customer having
the right to claim any interest or compensation.

Dormant accounts are considered dormant if a
period of 6 months has elapsed for the account
(current on demand), a period of two years for
savings accounts and a period of three years for
term deposit accounts that are subject to notice
without the customer making any transactions
on the account but taking into account as follows:

A- The Bank has the right to make a set-off
between the dormant accounts and any debit
accounts or outstanding obligations owed by
their holders with the Bank. Yet, the Visa and
ATM, and credit cards belonging to the account
will be suspended.

B- The credit transactions on the dormant
accounts or the disbursement of cheques drawn
from the Customer on the dormant account
shall not be considered a reason to make it
active except for the customer personally or his
representative under a legal power of attorney
or an authorization approved by the Bank made
with the aim of reactivating the account or
withdrawing the balance.

C- It is not allowed to accept any withdrawal or
transfer from the dormant account except in
the presence of the customer in person or his
representative under a legal power of attorney or
authorization approved by the Bank or otherwise
by the presence of the authorized signatory on
the account in the case of a legal person.

D- Interest or prolts on dormant accounts will
continue to be charged according to the contract
in force on the date the account is considered
dormant.

E- Account statements and periodic notifications
will continue to be sent to dormant account
holders.

The customerundertakesnottousetheindividual
account classified within the individuals’ sector
for any commercial or exchange purposes and
to restrict banking transactions through this
account to personal transactions only. Further,
the customer also authorizes the Bank to close
the account if it is found that the account has
been used for any commercial transactions.

The customer undertakes to provide all

documents required by the Bank within a period
of time set by the Bank.
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beneficiary of all banking transactions made on
his account held with the Bank.

The Bank may close any of the customer’s
accounts by its absolute discretion at any time
and without any responsibility in any case of
those referred to below:

A- The customer’s violation of the terms and
conditions or any of his undertakings contained
therein.

B- The customer’s violation of any of the
conditions of dealing or those customary by
the banking customs or otherwise having not
observed the law and the principle of good
faith in his dealing or making bank transfers
without consideration or otherwise having him
performed fictitious operations.

C- Ifitisfoundthatitwas used forany commercial
or exchangetransactions.

D- Failure to provide all the documents required
by the Bank within a period of time set by the
Bank.

E- Having the customer provided false or
incorrect information to the Bank or concealed
any important information to be provided to the
Bank.

F- The customer’s non-compliance with the
provisions of the law, the banking customs and
the principle of good faith in dealing.

G- The Bank has reasonable reasons to believe
that the customer is using his accounts forillegal
purposes, e.g. financing terrorism and money
laundering.

H- The customer’s refusal or failure to provide
the Bank with any information or documents
required by the Bank from time to time or his
failure to update his data and sign any of the
Know Your Customer (KYC) forms or the forms
related to the American Foreign Account Tax
Compliance Act (FATCA).

I- The listing of the customer’s name in the
international, regional or local lists (inside or
outside the Kingdom) set for persons with whom
dealing is prohibited.

J- The customer issuing a bank transfer request
without sufficient funds.

K- Dealing of the customer in virtual currencies
in any way.
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L- The customer conducts any false transactions.

M- If six months have elapsed for the account
without making any transaction on the
customer’s account while the account has no
debit or credit balances, and it is not possible to
reach the holder of the account or for any other
reasons that the Bank takes into consideration.

dygn aliloc ¢ Jaozl clpal

sl ygas ulwall gde o Bl & w ado Al o
v9 bl glhg Joe=ll wlua .’5\_Lc a4~ dayl
G aln gl Jgngll )i =ig & iSla gldiyao 62l

Al Loy asy gpal bl dayl gf  wlauall

51. If the Bank closes the customer’s account(s), gi Juo=)l wlblma/ubua Glel iyl plyd Jla 59
closes the account at the customer’s request, cLoiil aic gid_uos_ll\_l_l.h@_Lc.:Lu bl gilel
upon the expiration of the use of any of the tLo.LuJ.o.”\_llg.\Jl 9|ul£Lb.AJ|U_oL9|ro|.\a.A_w|q_u.l.n
cards or tools delivered to the customer, when ), &, oaic g9l & oaalla gy aiié) aic gl Jro=l)
he desires to stop the service or when the L5lo.\l_cl_| roj—ida o=l gL wloaall Ll il
Bank decides to cancel the services, then the U_oﬂ_AJ|uo.1_w\_||ga|\5| glulé_x_w)_lls.\ gl wlilh,
customer shall be obligated to return any cards, g4, J wbluuall GU_¢l yi pg—maoll y—og il
check books or any tools handed over to him by & &dlgo gi vl Ja, jle_sil Jso=)l &1l gde Lilso
the Bank. Yet, it is understood that the closure of GVl s 2l A yapll gde
accounts is not contingent upon the customer’s
notification of the same or the approval of the
balance resulting from the closure.

52. The address shown on the application for Hj_v,;gLumJla_ng_Lh@_Lnu_gioJlglg_i_v.Ho!

53.

54.

55.

opening the account is considered the domicile
chosen by the customer which is valid for service
purposes. Further, the customer, and when
changing it, shall notify the Bank in writing to
that effect, otherwise any notice or service made
at the address registered with the Bank shall be
valid.

If the customer chooses, instead of sending any
notices or communications, or returning any
documents or commercial papers deposited by
him, to keep them in his file held with the Bank,
then the customer is obligated to attend to the
Bank to receive them within a month from the
date of their deposit while the Bank will not
bear any responsibility in case of loss, damage
or delay for which the customer is considered
as having been served with the same one week
after filing the same in his file.

Unless the customer uses all the components of
the account number referred to in the definitions,
then any instructions, authorization or power
of attorney that includes the unified account
number will include any of the customer’s sub-
accounts held with any of the Bank’s branches.

The conditions set in this form are applicable
by the Bank and that they express the Bank’s
relationship held with the customer for which
the customer acknowledges that he has looked
through them and received a copy of the same
in addition to being binding on him. Yet, and in
case the customer signs the last page of it, then
it is tantamount to having signed each page as
one unit. Further, the Bank may amend any of
these conditions provided that the Bank
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sends a notification to the customer by the
available means of communication after which
the amendment is considered effective within
two weeks from sending the notice.

56. These conditions apply to any sub-accounts (og &y ycpdwbluua @l@_Lnbg)_Lquo.\_n )i .96
that the customer opens or to any transactions Looaéy wloas gi wlidec dl gl Laaie; J o=l
or services provided by the Bank which the Gluallaid aic lodh a8 Jso=llyg-4ag el
customer requests when opening the account or Gl adg @I g9 9I
at any later time.

57. For the matters not provided for in the terms  ailsiy Gahy Joleil hgjii e yai ay aj jod Lo .57
of dealing, then the policies and procedures Lo gi vl inJl g9 Loy Jgo=oli Wlelyallg vl
applicable by the Bank or the banking customs i G9p0oll Yy =l a e g)o0
shall apply. i

58. The customer understands that the Bank will @y juj=iy Lojlo g4y od il gL Yol omasi .58
not be obligated to confirm the disbursement of g ia Jyo=)l Lluua Gl dyga ol wlb il o i
any of the cheques withdrawn on the customer’s  Ig_2J ulhll lio Jdo jui=ig ¢l Yol uldh ¢
account even if the customer so requests which  &,.ilwo Gy all Gasius dy)lad adyg elyill ol diga
such a request is considered as void since as a4 vliyJlplLud ylg EWLII 3 ja0) dnlioll JUA Goo gi
the cheque is a commercial paper that deserves &l Gla}_n)_u_v_u J=o=JU JLailb gLl ya =y
cashing directly or through the clearance Jlgall glho 69 juj=ib vl 0jty U
promptly after presentation while having the )

Bank sometimes called the customer to confirm
the cashing of any cheque does not obligate the
Bank to confirm in absolute cases.

59.The customer understands that in case he , 4i/Jya=ildoldJla v ail Jpo=ll o2ai.59
amends/changes his approved signature / uluwally Joleild i oimoll a=udgi aig o
specimen for dealing with the account/accounts, i aloicl gl j_yjois o9ty lindl L8 Wl luall
then the Bank will not pass or approve any g lollsos)l&4895@39-0i Joniaylapivlloc
transactions received bearing the canceled or g 8¢l jyi/ Jya=idl ady)l yoo jlaicl Ja=oll gl
amended customer signature specimen as of the & hagd anlg wlod=iy il o)l agjyodlo
date of amendment/change of signature unless g 493Ul Joai gl wl =)l Jyo=ll Loyd aa oy
the customer provides the Bank with clear and i Ja=oll gl Gs2loll
written instructions in which the customer )
selects the transactions that bear the canceled
or amended signature.

60. The customer understands that the existence of o i g9 &_i5la 63 a)l 3g_a9 Yy Y—so=)l omei .60
credit balances in any of his accounts or cheques a) =i Jg Lodjn g9 ya)le wlay b gl aiblaua
that he opposed the payment of the same and o wblLuuall G il (oo il &ioy U el e
not presented to the Bank do not prevent the .gagJla gdg . ubuuall Glél wlyngo ¢linl) ydlgs
Bank from closing the accounts when the Bank §aao ¢l jlaal el iodl ga go yld yila ayn)
has the causes to close the account. Yet, and in  a_alai JLa o9 aolliswly Jso=ll jloblg apn U
case of having a credit balance, then the Bankis g e ayJgdiuo i ygag djall g8 iy il glayl
entitled to draw a certified cheque and notify the ) ) aliodl
customer to receive it while in case of failure,
then it may deposit the cheque in the safe without
any responsibility on the Bank.

61. The Amman Court of First Instance/the Justice 616\3}_b_;_u Ja=ll jnl /ylos dlay 8080 yaiani .61

Palace has the jurisdiction to entertain any
dispute between the customer and the Bank
while the Bank may choose the venue jurisdiction
of any court of the Hashemite Kingdom of Jordan
without the customer having the right to object
or defend by lack of venue jurisdiction. Further,
that the Jordanian law is the applicable one.
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62.

63.

64.

65.

66.

67.

P.0. Box 950601, Amman 11195, Jordan

Any condition of the terms of dealing gives the
Bank the right to choose of more than one option
or denoting permissibility to choose to whom the
Bank has any responsibility if it uses/does not
use any of those options or powers available to
it.

The customer has the right to submit a complaint
to the Bank about any service or product that was
provided to the customer by the Bank through
the Customer Complaints Unit at the Bank,
either by attending in person, by phone, fax and/
or by the complaints box located at the Bank’s
branches and/or via the ordinary mail.

In case the customer submits any complaint to
the Customer Complaints Unit, then the Bank
shall, within ten days of receiving the complaint
together with all the necessary documents,
have to inform the customer of the decision of
the complaint. Yet, the Bank has the right to
extend this period for another ten working days
if the nature of the complaint requires the same
together with informing the customer of the
justifications for the extension.

In all the above cases, the time period for
processing or responding to any complaint will
not exceed thirty working days from the date of
submitting the complaint.

In the event that the customer is not satisfied
with the Bank’s response or the Bank'’s decision
regarding the complaint submitted by him, then
he can resort to the Central Bank of Jordan and/
or to the court.

Noting that the means of communication
available with the Central Bank of Jordan are
shown on the website of the Central Bank of
Jordan, namely:

- The headquarters

P.0. Box 37 Amman - 11118 - Jordan /Tel.: + 962
6 4630301 (10 lines)/Fax: + 962 6 4638889 Telex:
21250, 21476/Swift code: CBJOJOAX / E-mail:
infodcbj.gov.jo

Irbid branch

P.0. Box 235 Irbid - Jordan /Tel.: +962 2 7245001/
Fax: +962 2 7245006/Telex: 51562 / Swift code
CBJOJOAX021

Agaba branch

P.0. Box 190 Aqaba - Jordan/Tel: +962 3 2013526
[Fax: +962 3 2013528/Telex: 62341/Swift code
CBJOJOAX02A

Tel: +962 6 500 1500

Fax: +962 6 568 1410
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Special Terms of Accounts
Special terms of current accounts

1.

Interest will be debited to the account at the end
of each month.

Ifitis agreed between the Bank and the customer
that credit interest will apply, then it will be
credited twice a year at a periodic semi-annual
rate agreed upon or according to the agreement
concluded with the customer.

The customer authorizes the Bank to overdraft
the current account by his option to pass any
withdrawals that the customer may make or to
debittheinterests and commissions of any loans,
facilities or commercial papers withdrawn,
guaranteed or accepted by the customer or any
obligations incurred by the customer, whether
he is a debtor or a guarantor and whatever the
reason for the commitment while the customer
is committed to pay any obligations incurred
by him in favor of the Bank within a period not
exceeding thirty days as from the date of any
statement.

Withdrawing from the account is either directly
(at the counter), by cheques, payment orders
that meet the conditions accepted by the bank,
cards or by any other means provided by the
Bank.

The Bank has the right to close the current
accountin the event that the customer withdraws
at least three cheques for insufficient funds
together with the application of the instructions
set by the Returned Cheques Unit issued by the
Central Bank of Jordan in the event that any
cheque is returned for insufficient funds.

Special terms of savings accounts

1.

P.0. Box 950601, Amman 11195, Jordan
+962 6 500 1515 -&uoilall doaall jAro

www.investbank.jo

The withdrawal from the account shall be
made by the customer directly or by virtue
of an official power of attorney that includes
authorizing the attorney to withdraw from the
account in particular or withdraw from the
customer’saccountsingeneral, by using cards or
any means provided by the Bank within the limit
set by the Bank for the value of withdrawals. Yet,
the customer may not draw cheques, payment
orders or transfers on this account.

The Bank may, within the narrowest limits and
without obligation, accept a written authorization

signed by the customer that authorizes third
parties to withdraw from the account.

Tel: +962 6 500 1500
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It is permissible to deposit in the account within
the limits set by the Bank for deposits in cash,
commercial papers or inward transfers.

The customer must verify the validity of
the deposited or withdrawn amounts or
the transactions made before signing any
withdrawal or deposit document while the Bank
is not responsible for any claim of errors or
discrepancies.

The balance may not be less than the minimum
limit set by the Bank from time to time for
savings accounts. Yet, and if this happened, then
the Bank may close the account without prior
notice.

The credit interests are calculated on the lowest
monthly balance and credited to the account
twice a year on the dates set by the Bank bearing
in mind that the Bank will not calculate interest if
the balance is less than the limit set for savings
accounts.

In case the account is closed before the dates
of crediting credit interests, then the interest
is calculated on the basis of the lowest balance
during the end of the month preceding the
closure.

If the savings account is in a foreign currency,
then the previous conditions apply to it to the
extent that they do not conflict with the same
and that the interest is calculated on the lowest
monthly balance and credited every three
months while the customer will be able to
withdraw from the account in the local currency
in exchange for debiting the value on the account
at the prevailing purchase price to exchange the
currency.

Special terms of term deposit accounts

1.

P.0. Box 950601, Amman 11195, Jordan
+962 6 500 1515 -&uoilall doaall jAro
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The credit interest will be debited on the due
date and/or periodicity of the interest.

The customer is not entitled to withdraw any
amount before the due date unless the Bank
agrees to the same. Yet, the authorization or
power of attorney issued by the customer, whose
terms include withdrawals from accounts and
receipt of deposits, will be sufficient for the
attorney or authorized person to break the
deposit and an authorization for the attorney to
acknowledge the correctness of the balance.

The Bank has the right, upon maturity, to re-
term the deposit for another similar term at the

prevailing interest rate at the time or to transfer
the balance to any of the customer’s accounts.

Tel: +962 6 500 1500
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In case additional deposits are received during
the deposit term period, then the Bank may
accept this deposit in the original deposit
account or open a subsidiary deposit account at
the prevailing interest rate upon arrival and for
a period not exceeding the original deposit term
period.

In case the customer wishes to deposit through
incoming transfers, then the transfer must
include the deposit account number.

In case the Bank agrees to enable the customer
to withdraw the depositin whole or in part before
maturity, then the creditor’s debit interest (a
penalty) shall be charged according to the
approved formula provided that the customer
does not lose any amount of the original term
deposit with regard to the Jordanian Dinar
deposits, and with regard to deposits in foreign
currencies, then it breaking the deposit may
result in the loss of an amount out of the original
deposit.

If the account is a fixed term account in the local/
foreign currency, then the previous conditions
shall apply to it to the extent that they do not
conflict with the following conditions:

A- The Bank opens a fixed term account in which
the value of the deposit is credited together with
a corresponding current/saving account (s) for
the purposes of replenishing the deposit and
crediting the interest while issues a statement
of account shall be issued for the correspondent
account only.

B- Interests will be credited on the due date, then
the deposit shall be re-termed with its interests,
unless the customer requests otherwise, as a
new deposit at the prevailing interest rates, or
according to the agreement with the customer
on the date of the assessment against a notice
sent by the Bank to the customer at his approved
address.

C- The customer must notify the Bank in writing,
at least five working days before the deposit
maturity date, if he does not wish to renew its
term or otherwise amend its terms or value.

D- The deposit is termed to a value date of two
business days following the date of depositing
any amounts in the current account in addition
to the collection periods if the deposit is in
commercial papers.

E- Any additional deposits less than the minimum

amount allowed to term a separate deposit shall
remain in the current account until the maturity
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of the deposit when it will be added to the original
deposit on the date of re-terming

F- The bank has the right not to accept or renew
any deposit whose value is less than 5,000
Dinars or its equivalent in foreign currencies
according to the prevailing exchange rate. Yet,
and in case the value of the deposit falls below
the minimum for any reason, then the deposit
shall be closed and its value will be transferred
to any of the customer’s opened accounts or that
the customer authorizes the Bank to open an
account(s) for this purpose.

8- The customer must notify the Bank in writing
if he wishes to term any amounts, he may deposit
in the correspondent current/savings account,
whether the deposit is in cash, by commercial
papers or incoming transfers. Otherwise, these
conditions do not apply to these additional
deposits.

Special terms of deposit certificates

1.
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The account is opened in US Dollars or Dinars, if
applicable.

The interest rate is fixed on the certificate of
deposit and cannot be amended throughout the
period of terming the certificate.

The customer cannot withdraw from the account
before the certificate of deposit maturity is
due. However, and if the Bank agrees to the
customer’s request to break the certificate of
deposit before its maturity date, then the Bank
has the right to cause the customer to lose the
value of the interest paid on the certificate (even
if this leads to a deduction from the value of the
certificate of deposit) so that the formula for
breaking the deposit penalty will be applied.

The certificate is issued in the name of the
customer and cannot be transferred to another
person.

Inthe event of the death of the customer who holds
the certificate, then the certificate of deposit will
be suspended, and the interest calculation will
be stopped until its values are duly transferred
to the heirs through the appropriate authorities.

The Bank has the right to break the certificate
of deposit and withhold all or part of its value in
the event of an official request for withholding
on any of the customer’s accounts.

The bank has the right, without referring to the

customer, to break the certificate of deposit in
the event that the customer is listed in the lists
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of customers with whom dealing is prohibited or
if the documents or data provided to the bank are
proved to be incorrect or incomplete at any time.

The interest will be paid on a monthly basis and
is calculated on the basis of the actual number
of days for each interest period, considering that
the year for this purpose is 365 days.

Special terms of notification accounts

1.

The Bank does not calculate credit interest on
notification accounts unless otherwise agreed
upon with the customer.

If the account’s balance falls below the minimum
limit specified by the Bank, then the Bank may
transfer the balance to any other account of the
customer without crediting any interest on this
balance.

The withdrawals from the account must be made
by the customer personally or by his attorney or
authorized person. Yet, the customer may not
draw cheques, payment orders or transfers on
this account.

Special terms of joint accounts

If an account is opened in the name of more than
one person, then this account shall be subject to the
following general terms and conditions:

Joint accounts are subject to the general conditions
of accounts to the extent that they do not conflict
with the following special conditions:

1.
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The account shall be opened by the partners
jointly or by an attorney on their behalf under
a power of attorney that includes authorizing
the attorney to open the joint account while the
shares of the partners shall be equal unless
otherwise agreed in writing. Further, thisaccount
will be given a new account number which shall
be considered for the purposes of dealing in it.

In case that the joint account is acted upon by
the partners jointly, then the acting upon the
account shall be limited to them jointly or
through a power of attorney or authorization
issued by them jointly including a reference to
the account and the joint account number as well
as specifying the actions subject to the power of
attorney or authorization in detail.

If the partners choose to sign an account
severally, then any of them will have full
authority to act upon the account and any sub-
accounts in an absolute manner and to obtain
banking services as well as electronic cards
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provided by the Bank according to the conditions
indicated against each of them or to request
check books, draw them, endorse and deposit
them in the account even if the act is in the favor
of the authorized person personally. In addition,
the authorized partner may place the balance in
security for any obligations that have arisen or
may arise in favor of the Bank, whether he is the
debtor, third parties or other partners being soin
the account. Also, he is also entitled to transfer
from the account for his personal benefit or for
the benefit of any of the partners or third parties.

If the partners sign on the account jointly, then
the Bank may issue Visa cards for payment and
ATM cards or any other cards or otherwise any of
the services provided by the Bank to each of the
partners upon their joint request.

The partner authorized by the partners has the
right to authorize others to act upon the account
unless otherwise agreed upon provided that the
power of attorney or authorization includes a
reference to the joint account and the names of
the partners.

The partners are obligated to notify the Bank
in writing in the event of the death or loss of
capacity of one of them while they are jointly
and severally responsible for any operations
that take place after death or loss of capacity.
Further, the partners shall be jointly and
severally responsible towards the Bank for any
liabilities incurred by the joint account or any of
the sub-accounts while the Bank may take any of
the legal measures against the partners or any
of them.

The Bank may recover any debt owed by any of
the partners from the share of that partner held
in the joint account.

Addressing any notification or letter by the Bank
shall be considered binding for all legal effects
when it is sent to any of the partners in the
account or to his/her authorized representative.

The joint account shall be closed and the balance
to be distributed equally or at the rate agreed
upon by the partners in any of the following
cases:

A- If the Bank has been notified in writing of the
existence of a dispute among the partners or
some of them while such a dispute is considered
to be the objection of any partner to the acts of
any of the partners or otherwise his/her request
to suspend or freeze the account or amend its
conditions without the approval of the remaining
partners.
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10.

11.

12.

B- The occurrence of a charge to be made by the
Bank or banning the disposition of the funds or
actions of any of the joint account holders.

C- The death, bankruptcy or incapacity of any of
the account partners.

D- When making a consensual clearance
between the rights of the Bank and the share of
any of the partners in the account.

Hence, and in the event that any of the cases
necessitating the closure of the account are met,
then the Bank shall distribute the share of the
partners in separate accounts held in the name
of each of them.

In case the partners wish to restrict the authority
of the authorized partner to manage and operate
the account upon openingit, then they must cross
out that authority/authorities and sign opposite
to it. Yet, and if the same is done after opening
the account, then they must deliver the Bank a
written notification signed by all the partners.

The amendment of the signature authorities on
the account must be made by the partners jointly
or by an attorney or a person authorized by them
under a power of attorney or an authorization
that includes this authority. Yet, and for other
amendments, then they may be accepted by any
of the partners if the conditions of the account
allow them to act upon the account severally.

If the balance of the joint account becomes
indebted to the Bank for any reason or that the
Bank agrees to overdraft the joint account by its
absolute discretion, then the account holders
are jointly and severally obligated to pay the
balance together with the resulting interest,
commissions and expenses at the highest rate
applicable to loans and facilities while the Bank
shall have the right of recourse to all partners or
any of them.

Special terms of minor’s accounts

With regard to accounts of minors, the following
articles shall be added:

If the account is in the name of an adult under
a guardianship, then | assign the balance of the
account and the contents thereof as well as the
account number to the minorin case he/she reaches
the legal age while | acknowledge and undertake to
act based on this authorization.

1.

P.0. Box 950601, Amman 11195, Jordan
+962 6 500 1515 -&uoilall doaall jAro

www.investbank.jo

Minors’ accounts (under guardianship): In case of
his/her death, the balance of the minor’s account
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is shall transmit to his/her heirs while the name
of the account shall be amended to become in
the name of the minor with a note to the effect
that the customer has passed after which the
guardian’s signature stands to be canceled for
the account in addition to a note top the effect
that the account is the right of the heirs based
on a legacy determination deed issued by the
Sharia courts in the Kingdom.

In case of the death of the guardian, then the
name of the account shall be amended to
become in the name of the minor whereby the
account shall be managed in this case by the
guardian/trustee of the minor according to the
guardianship deed issued by the Sharia Court
and in accordance with the Sharia provisions
related to guardianship.

Trust accounts: the balance of the deceased [the
testator) shall transmit to his/her legal heirs
according to the legacy determination deed
after which the trustee’s signature stands to be
canceled for the account.

In case of the death of the trustee, withdrawals
from the account will be withheld until the court
appoints a new trustee.

Necessary notes: it is not permissible to deal
directly with the minor but the account shall be
opened in the minor’s name under guardianship
or trusteeship according to the supporting
documents.

When opening an account in the name of a
minor under his/her father’s guardianship, the
adult’s National number and the date of birth
of the minor shall be entered to the system.
Yet, and when the minor reaches the legal age,
the minor’s National number shall be modified
together with the need to be careful in that any
withdrawal or action that the adult performs on
the minor’s account after reaching the legal age
shall be considered void.

When opening an account in the name of one
minor under a trust deed, the National number
of the minor and his/her date of birth shall be
entered to the system. Yet, and if the account is
in the name of the heirs of someone - minors -
then the national number of the trustee shall be
entered together with date of birth of the eldest
son shall be entered after which the date of birth
shall be modified whenever the eldest reaches
the legal age.
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Terms of the benefit accounts

Definitions: The following terms and expressions
shall have the meanings assigned to each of them
unless otherwise denoted by the context:

The Customer: the mother who opens savings
accounts or a term deposit in her own name and
allocates them at her own to take care of one of
her minor children in accordance with the special
conditions set in this appendix.

The Minor: is the natural person, male or female,
in whose personal name the customer opens an
account and allocates it for the minor’s care and
provision for him/her in accordance with the special
conditions set in this appendix.

The Benefit: it is merely having the customer, during
his/her life and being of legal capacity, allocating
this account and the balances deposited therein by
the customer and his/her own resources for the
purposes of caring for the minor and providing for
him/her by the absolute discretion of the customer
without the Bank being obligated to verify or control
the use of the balance for the purpose allocated by
the customer. In fact, naming the account as being
for the benefit of the minor shall in no way result
in any the rights for the minor over the balances
that were deposited/being deposited in this account
towards INVESTBANK before the transmission
of the account and the balance to him/her after
reaching the legal age according to the conditions
set in this appendix whereby the account remains as
a personal account held in the name of the customer
him/herself pending satisfying the same.

1. The above definitions are an integral part of the
terms of the benefit account.

2. Thecustomeracknowledgesthattheinformation
and documents or copies thereof provided by
him/her, including those related to the minor
whose account is designated for his/her benelt,
are true and conform to the original and reality
being true as the Bank may close the account
without the need for notice if it finds otherwise.

3. The customer may operate this account as a
personalaccount for his/her and in his/her name
through the tools and by the means provided
by the Bank to operate personal accounts for
customers in terms of withdrawals and deposits,
including electronic services and cards, in a
manner that does not being in conflict with the
conditions set in the appendix.

4. The customer may operate the account through
another person under a power of attorney or
authorization accepted by the Bank provided that
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the power of attorney or authorization includes
a defining for the account number in all its
components and clearly determining the powers
that the attorney or authorized person may
perform taking into consideration the following:

e The power of attorney and/or authorization
ends by the expiry of the term specified for its
validity as is stated in the body of the power of
attorney or the authorization.

e |f a specific period of time is not set for the
power of attorney or then authorization, then
it shall remain valid until the Bank receives a
written notice signed by the customer stating at
the cancellation of the power of attorney or the
authorization.

e The power of attorney or the authorization
ends before the minor reaches the legal age for
any of the reasons for termination set by the law.
e The power of attorney or the authorization ends
on the date the minor reaches the legal age.

Any cards or advertisements related to benefit
accounts that may refer to the name of the minor
or that the account is for his/her benefit shall not
imply causing any rights for the minor to incur
towards the Bank or that he/she is the holder of
the account, or the balances deposited therein.

Any cash or in-kind rewards or advantages
offered by the Bank to the account shall be the
right of the customer or his/her legal heirs
when the account win is announced before the
minor reaches the legal age of majority and the
satisfaction of the condition of transmitting the
account to him/her according to article (7) of
these conditions regardless of the actual date of
delivery to the winners.

Unless the customer hands the Bank a written
notice signed for receipt by the Bank before the
date the minor reaches the legal age, then the
customer acknowledges the validity of all the
transactions made on the account effective from
the date it was opened until the date the minor
reached the legal age, bearing in mind that if the
minor reached the legal age and has no legal
capacity for one of the disqualifications, then this
does not ban the transmission of the account/
the balance to him/her. Yet, and in such a case,
it shall be managed and operated by someone
on behalf of the minor in accordance with the
law while the customer releases the Bank from
any right or claim as of the date of opening the
account.

For the matters not being provided for in these
special conditions, then the conditions contained
in the Manual for Dealing with Electronic
Accounts and Services shall apply to them to the
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extent that these conditions do not conflict with
the special conditions contained in this appendix.

General terms for cards and account services

1.

The customer is fully aware that dealing by
these means requires him/her to enter numbers
or confidential information or otherwise to use
the tools of Internet, fixed or mobile phone.
Further, he/she is also aware the importance
of preserving the numbers, information and
devices that he/she uses as a means for
identifying him/her and taking the place of his/
her personal appearance and that third parties
can conduct illegal operations in the event that
these numbers or information are leaked to
them whether as a result of negligence, error
or omission or otherwise having the customer
caused others to access them.

It is the duty of the customer, if he/she suspects
or discovers any breach of information or when
he/she loses the mobile phone or any confidential
information or numbers, or in the event of losing
the card or the password, to immediately deliver
to the Bank a written notice to stop the service/
services provided by the Bank even if such notice
will not relieve him/her of any liability for any
transactions done/being done until such time as
the Bank is able to take the necessary measures
to stop the service.

The Bank has the authority to stop any service/
services it provides to the customer without the
need for prior notice and without responsibility
on the Bank if it believes that there is any breach
of information or doubts about the validity of the
instructions or transactions it receives that may
be made using these means or otherwise for any
reason the Bank deems appropriate.

The customer shall be responsible for any
operations, transactions, withdrawals or
damage that may be incurred by the Bank as a
result of the customer’s failure to maintain such
numbers and information.

The customer agrees that the Bank may send
everything related to the account, including
mail, communications, statements of account,
Visa electron card/password number, phone
banking password, username or password for
internet banking service or notices by regular
mail, a private distribution company or by e-mail
and that the customer shall bear all expenses
that may be incurred for this service.

Some services stop automatically if the customer
repeatedly enters the password incorrectly for
more than the allowed number and that he/
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10.

11.

she must visit any of the Bank’s branches to
reactivate the service.

If the Bank wishes to make any of the following
amendments, then it shall notify the customer to
that effect in the agreed manner fourteen days
at most prior to making these amendments:

A- Increasing the commissions paid by the
customer for using the electronic service
provided to him/her.

B- Placing any quantitative restrictions on the
number or limits of electronic transfers of
customer funds.

These instructions do not oblige the Bank to
notify the customer in advance of any temporary
modifications that the Bank deems necessary
to maintain the security and integrity of the
customer’s account or the security and integrity
of the electronic transfer system itself. Yet, and
if the Bank makes a permanent amendment of
this type, then the Bank shall notify the customer
within fourteen days as maximum from the date
of making this amendment but without causing
the customer to incur any financial obligation.

In addition to the conditions contained in this
manual, the regulations and instructions set
for electronic means that are issued based
on the applicable laws in force, including any
amendments that may be made to them, shall
be applied and are considered binding on both
parties.

The customer is responsible for any error that
may arise from depositing/transferring any
amount by mistake in his/her account/third
party accounts while the Bank shall notify the
customer in the manner agreed upon with
the customer. However, the Bank may correct
errors that occur in electronic money transfers
without prior authorization from the customer
while the customer authorizes the Bank to do
so but without charging the customer with any
expenses, interest or commissions as a result of
an error in the electronic entries if these errors
relate to reversing an amount or part of the
same that was previously credited to or debited
on the account of the customer by mistake.

The Bank shall not bear any responsibility in the
event of irregularity or interruption of the service
or inaccuracy of the information extracted
therefrom based on the capabilities and
coverage of the telecommunication companies
and service providers in the countries.
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Special terms of Visa card and ATM card

1.
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The main Visa card and ATM card shall be issued
in the name of the customer who holds the
account or a second in the name of the person
specified by the customer and approved by the
Bank. Yet, and in both cases, the customer is
responsible for any transactions made under
the main or second cards including maintaining
the cards and passwords as well as any loss that
may be caused to the Bank as a result of misuse
of cards or devices.

The customer shall be notified by the available
electronic means of the imminent expiry of
his/her Visa card and ATM card for which the
customer shall visit any of the Bank branches
upon the expiration of the card in order to issue
a new card in place of the expired one.

Issuance of cards by the Bank does not imply
the Bank’s obligation to grant any credit to
the customer as the customer must provide
sufficient balance in his/her account to cover
his/her withdrawals and any restrictions that
may arise from his/her use of the card without
prejudice to the right of the Bank to debit any
transactions on any of the customer’s accounts.
Yet, and in the event that there are insufficient
balances held in the customer account, then
the Bank may overdraft any of the customer’s
accounts together with charging a debit interest
to be paid to the bank.

The cards are issued in accordance with the local
laws and regulations as well as in accordance
with the agreement concluded with the
International Visa Company which, together with
the terms and conditions of the local networks
that interconnect the ATMs of the local banks,
stand to be effective.

Visa and ATM cards allows the customer to
use the ATMs of INVESTBANK locally (ATMs),
make cash withdrawals and deposits, deposit
cheques, transfer between accounts, pay
bills, order a cheque book, request a regular
statement of account via post, request a brief
statement of account, inquire about balance,
deposit instructions, change the PIN and any
other future banking services as well as use
ATMs in most countries of the world with the
mark Plus, Debit or Visa for cash withdrawal.
The card also allows him/her to buy from stores/
malls locally and globally (the Trader) by using
them on POS devices with the mark (Visa Debit),
an instant registration card (which accepts/
authorizes transaction as soon as it occurs
immediately after its amount is debited if the
amount is available on the main account of the
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customer on which the card is issued and/or
any other accounts belonging to the customer
held with the branches of the Bank from which
he/she is entitled to withdraw according to the
arrangement made with the Bank by any of the
Bank’s ATMs in accordance with the prescribed
method of use or any amendment made to the
same (the Account).

amounts is the amount actually deposited and
not the data the customer writes down when
depositing while the customer authorizes the
Bank to credit the amount actually deposited.

Gy el il €959 g o=l & =)l gypal wbluwa
il &0 agpny g 3l uyipidl G99 Lovio Gl
ol d <5l @JJl Gljall sjaai o \5| dh wlgy
a2 8 Joasi'sl ol 6))doll Jloziwll 48,5 Ladg

i Julball( Logde

7. The customer agrees to the maximum daily wa uwdl éluo) il 2 all g le Jso=ll G-dlgy
cash withdrawal/purchase amount which limit ;_ueil) Jold aalllin(lg chidl /528l Gogull
is subject to change without the need for prior o jle bl & aladl gga
notice.

8. The Visa and ATM cards are automatically Lyilali & leeo s JUl @ljnll g &9 Visa & 8lhy
activated with the NFC feature for contactless wl o=l joloill Gauolilll & 8. NFC d_pnlay
payment to complete purchase operations g.&dlh,J )l odpdl JLaaldalallgga dushidl
without the need to enter the card’s PIN while wlopleiwiwaéaraowlsyalloim g ygal
the limits of these transactions are set according iVl gj—4 ol vl il
to the instructions of the Central Bank of Jordan. ) )

9. Any notification made by the customer to the o &yl gi & dlyJI Ul Jao=ll o jlei] @iul
effect of the loss of the card or the password or ;9.4 Wale 94y Ul Wy doaall g udh g ey
the request to stop the service must be urgentas  Is o yoaiy ol w9 sl uagoll v wll g-8a3
soon as the reason for the same is veriled. Yet, i w i lmidy 1w gi & 8layJl la 68 Ggp a jlo bl
this notification must include the circumstances /Q‘ﬁp.” U—=< Ygguo Jao=ll yg-4yg @ o]l a g
of the loss or theft of the card or the reason for o G JUUI gyl & yloni it poiti Ul wligawl
stopping the service. Further, the customer is Q_A.l_crob_dlug.\ eliglg glehll il oLl dg)l
responsible for the transactions/withdrawals 09— §9 ojj=i dbnyy i @anJIJIS_wJIJ_mUI
that take place until the end of the next day as il gde wiipsy o9 (Liha aoyasid LUl Jo=lI
from the date the Bank receives the notification sj_mall Loy ogii 28 wlelyal 6' olaidylgg o @I
while the Bank may, but without obligation, A =8lglly &Il JLa o8 &gioll
accept the verbal notice provided that it shall )
be confirmed on the working day following its
submission in writing. However, the Bank will
not be liable for any actions that may be taken by
the security services in the event of a notification
of the incident.

10. The bank may issue a replacement card to the Jio=l) jooy Vg Jso=l dlyay&dlag jan, ol cliol
customer in which case the customer may not |3 &syLull &8l Jlomiwl &Il o i o Jio 59
use the previous card if he/she finds it. Loyle y5e

11. The customer shall bear the costs and &&8Uayl jlan] Wy ocg W yjlno Jpo=ll J—oaiy
commissions of issuing and renewing the Lo4 & <)l wlilh, 9| 2818 Jay )la ) ol Lo ayaaig
card or for issuing a replacement for lost or g e wipii gy—ai W ylao gi wlg oc @l J—oaiy
supplementary cards as well as any other Amolaai wl
commissions or expenses arising from its use.

12. The customer acknowledges that the reports olii (o dajai ol jylaidl ol Jro=ll j_iy
extracted from the ATM system and points of L5l dJgudo d i gom gl bliig oIl Wljnll
sale are acceptable evidence to prove deposits, i jagll&ajoll gumgwlayallg uligaudlg wlelayll
withdrawals and transactions in addition to i iy Yol gay vl
being the only reference for proof between the
customer and the Bank.

13. What counts in the value of the deposited & ol g m & cagoll &Jloll & 048 G 6pu=ll -

wlbiby y—o Jaro=tlaigay Lol U”—*JQ U_=9 £1g-oJl
&Juoll a8y il Jo=dl yagyg Elayll aic
=4 Eagoll
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14.

A- If there is any discrepancy between the
amount that was debited upon cash withdrawal
and the amount that the customer actually
received or the that customer did not receive any
amount, then the customer must notify the Bank
in writing on the next business day at the latest,
otherwise the Bank will not be responsible to
the customer for any differences. Yet, the results
of the Bank’s inventory operations shall be the
referencein judging the validity of the customer’s
claim of shortage.

B- The customer authorizes the Bank to reverse
any entry or transaction made by mistake
through the ATM without the need to notify the
customer to that effect.

0218 o 3l & ol Gy Gl KA oi aaglali w.
U—o=Jl ol @.\.ll 5_1.1.0.”9 6-‘—9-*“ ua_w.ll A e
@_Lcugué_LLoﬁld_Lolero.Lw.uro_lgll_vﬁ
d_os.llrog_l@ﬁd_l.u |_L.baxJ_uJ|Jls_w| J—o=ll
U4y o ¢lJa Qa9 gyads A=)l gl sl
U9—4iguldg)q @l U= J—ro=)l olai Vg o iyl

Earoll o il Longyny @il 3pall Glios ailis

ol &4y gl 348 gl yusie il Yol yagay
u9ag $JUl \Ql}_nJlli'i}_ma‘l Jla goo Lhall Gaph <
- Ay Jao=)l jleabl gJl aalall
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15.In case of transaction shown in the card ﬂLb_dluLuuw_wé@_LnQAp agag9dlogd €14
statement which the customer claims not to be |}_LCJ| aJ §ay Lild Loyyay rod ail o=l G-y
performed by him/her, then he/she is entitled o, JéJlaoll g8 ain wg i Jla gdg Lmylc
to object to it and in case of establishing his/ LJ=8a unai s =5l Josdlulaua)élioll 2,8
her right to the same, then the amount will not  Lole Wil wluua g8 02189 Janoll il go
be credited to the customer’s account until it w_wa OBl §p2iand 28 Jpuaaill 6558 Ul_s
is actually collected from the collecting bank g awg ippacéJlagd Lol .dyJgall Visa & okl
and credited to the Bank account noting that Jg;Jlgm,Lo_ojld_Lul@sdeLh.ond_uole
the collection period may take two months in  oin < édailidlluo qu_v_q.\}_;b.: 9l al=il j i
accordance with Visa’s international regulations, )l i ma gl gf yoansll o) & Jlholl
Yet, and in the event that the customer’s right )
to claim is not established, then the Bank shall
charge the expenses and charges for its fees or
the payment of any amounts resulting from this
claim to the collecting bank or any other entity.

16. The customer has the right to object to the g lcéiaiollwlsyallgde yaliell Jso=l) §ay.15
transactions executed on his/her account 7. g JUu_a GGl nllsjmal JUa go &Hluua
through the ATMs within a period of 60 days as A4yl abibug eyl Ayl g—o Logy
from the date of notification of the transaction
data.

17. The customer must be informed immediately of (o g iUl & JloJl wldo=ll g8 Jo=)l Ell way .16
the financial operations that have been carried g1 Visa Jladlay polasiwl aluua glde Loigais
out on his/her account using his/her Visaand ATM & Jl=4 ély g poladiwl ay dnlall gl Wljall g
cards using an effective means such as SMS or  wljle il G—yph y—c 9l SMS 65 pnall Y5l Jio
through notifications of the mobile application. Jg—oaoll ilall gy dnlall

18. The data that appears on the ATM screen is Wl nllsjimald dldb gle pmhs gl alibudi gl .17
considered part of the terms of the transaction Jg.8 ) yi=)g J—olei)l hgjis y—o lejan ji=i gVl
while the statement of the Bank in terms of the oim Wl dlgido & i juizoll oo Lonyd il
same is considered as acceptable evidence to gyl
prove these conditions.

19. In case a third party was able to view the PIN, i Gl—udl 8l gle gl bl G o j =l U—405 13].18

handing over the card to a third party or leaving
the money in the ATMs, and even if it was done by
accident or by chance, or because of an omission,
then the customer bears all the consequences
thereof.

6j_mal G-9 ag-dill s gl)_xs.U & 8ln JI oudwuj
gl Gy gl 93 gl Ln}_cro_lulg\j\_xaﬂb_nJl
aded yipiollastilladla o)l —oaiyihag o
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20. Insufficient balance of the customer or exceeding jj éoJl aallojglai gl J—sosll 3 sun) & ylos pac (.19
the limit set by the Bank for withdrawal/purchase, gi uluua)l a_soni gi <lpsidl /un wd) ¢lindl ;o
freezing or attachment of the account, stopping jle.il g e zLiy &8Ually Jo=)l WLéyl gl ayde janll
the work of the card based on the customer’'s wloglso j 99i 02 < gi il Jd o gi Jso=ll
noticeorbytheBank, thelackofrecentinformation  (os c gi bl all jlos dh wlgy wlawall e & iyan
about the account by the teller machine, sufficient 1.8 Lo i Ylnlljlos g9 639-ag0ll &loll dylas
amounts in the teller machine, technical failures & _Jo=ll <ljal ji =i gi &_4id dLb.nI U—o e iphy
that may occur to it, the inability to perform the  J_oleiJl )42l Jga8oa < 9l o)l Loy gl
operation requested by the customer, the non- g il wloaall gl &5LA LI o9 yadill gl & 8l JUy
acceptance of third parties to deal with the card  (iijy U &8Ua i ol asiwly Jo=)l Logyay /Loy lny
or the lack of goods or services requested/ il g e roljidl gl dadg§—suo @I
performed by the customer using the card does
not create any responsibility or obligation on the
Bank.

21. The use of the card in purchases shall make q_,LwU_o;IJ_uuluLx.Lo.C@_th_qu.lerolmwl.ZO
the customer responsible for the transactions o g Ul wldyall < V940 J—so=ll J—=2 ol
that take place whenever the password is used, glc Jso=ll &dg gl Gl o8l polasiwl o Guio
or the customer signs the purchase voucher ;¢ da iy Blaially Jyo=ll ojidyg «ljaiidl dopind
for which the customer is obligated to keep a8 aylua o iins & o L3813y r0g984J ol uudll L
copy for those vouchers to be checked against 39 6.)lg Il gJUo)l &aun (o 2 alilg
his/her statement of account and to ensure the
correctness of the amounts contained therein.

22. The Bank has the right to stop Visa and automatic gl @ljall g £821 Visa wlélay @l Gigl) oy 21
teller machines cards and to issue new cards Gl4)a agj9 Jlo §d o=l 5 yan wlllhay jlanlg
to customers in the event that suspicious Visa y—céjalaall)ylail (o Lmiang clga dio
transactions are reported in the reports issued ;_,laxJl gi/g d4Jgll Visa clacl §pon gl/gdyJgall
by Visa International, all members of Visa ._iJloljy wuw gl giwg)loiswll el indd & glalall
International and/or the internal reports of ) )

INVESTBANK or otherwise for any reason the
Bank deems appropriate.

23. The main/second card transactions appear g Jc & ycj@)l /g il wldlaydl alay o 3 mh;.22
on the statement of account according to wls; all o0 ojlan] 8)ga wwn wluall @ G4
the issuance cycle of the account within the /& Jaolld o=l Jso=ll ulun gle wioi gl
transactions made on the customer’s account i o Jluy) jsizyg &sjnll Jpalos Uigao @il
in local/foreign currency showing the details & 45 aily 3 oizoll sos)l ylg—ic gl @ Gusll
of the transaction. Yet, sending this statement ,o_l Lo Loyom v ddll jyizgg (Jroml) Gigild
to the customer’s approved address is deemed  &uuoa JUa Jaomll yo Liha Laljsel dodl gdliy
to be a legal notification made on the customer. Al YLyl Ayl y—o Logy jdie
Further, the statement is considered valid unless
the Bank receives a written objection from the
customer within fifteen days of the issuance of
the statement.

24. The customer is fully aware that dealing with  J5lLaugll 0i oy Joleill Ul_s Loloi Jso=l ¢lya .23

these means requires him/her to enter numbers
or confidential information or to use Internet
and fixed or mobile devices. Further, he/she
also recognizes the importance of maintaining
the numbers, information and devices used as
a means of identifying him/her acting as his/
her presence in person while a third party may
conduct unlawful operations in the event that
such numbers or information are leaked to him/
her, whether as a result of negligence, error,
omission or the customer’s access made to
others.

gl a3 wlogleo gf pld)l JLaal ato wulhiy
ol ol ilallg Ul 8j—mal rolasiwl
G & Khala,ll q__A_.o.ml |_n._g| yay Lot (Jg—onoll
looadiwg gl 8jmally wlogleolly old)ll
ol dio rog dlig a e @ =il JSlawg o Loyyluicly
Jae ulbidoc |}A|}.&.9.UU_‘|.0JQ_J|9 Luaa_wo;g_m
wlogl=oll ol ,ol_qJJ| A s JLla g9 degyiio
oLl gl g wull gi Lnall gf Yool & 2y55 £lgww ayl]
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If the customer wishes to receive both the Visa
card and the ATM card or their password by
regular mail, then he/she shall bear all the
expenses that may be incurred by this service.

. The service stops automatically if the customer

incorrectly enters the password more than the
allowed number after which he/she must attend
to any branch of INVESTBANK to activate the
service.

If the account is joint and being managed by a
single signature, the Bank may issue a separate
card for each partner in the account (a main card
and the other a second card). Yet, all partners
are jointly and severally liable towards the
Bank, according to the Bank’s option, for any
obligations that may result from the use of these
cards. Yet, this provision applies in the event that
a second card is issued to the person named in
the application for the issuance of the second
card.

For customers who keep their communications
with the Bank, they must attend the branch
that keeps the communications to receive a
statement of account without delay to check the
validity of the transactions in order to preserve
their right to claim the transactions which they
did not make (if any) according to the procedures
and instructions of Visa International for which
the Bank is not considered responsible in the
event the customer was not able to claim the
value of these transactions due to his/her delay
in receiving the statement.

The renewed card will be issued without a
password as the firstly issued password can be
used.

The Bank shall not be responsible if the card
is not accepted by third parties. Likewise, any
dispute arising between the customer and third
parties does not affect the Bank's rights towards
the customer to pay the obligations arising from
the use of the card and/or related to it. Further,
the Bank bears no responsibility for any defect
or shortage of goods and services that the
customer gets through using the card.

Commissions and fees will be collected in
accordance with the published commissions and
fees approved at the date of making transactions
on the cards.

The Bank has the right, at any time and without
referring to the customer, to amend the
commission rates of the Visaand ATM cards (cash
withdrawal commission / currency exchange
commission/local network commission (if any)
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.. etc.) whether by increase or decrease while
the amendment shall become effective as from
the date of notifying the customer of the same by
the agreed means.

Visa International calculates the value of the
transaction in the local currency if it takes
place outside the country of issue by using
the exchange rate of the purchase currency
according to the rates prevailing globally on
the date of its occurrence while the customer
authorizes the Bank to buy foreign currency to
pay all his/her obligations arising from the use
of the card.

The customer’s address for the purposes of
service shall be the address maintained by the
customer with the Bank while the customer
shall notify the Bank of any modification made
to it.

To prove the transactions resulting from the use
of the card and the balance, then it is sufficient
for the Bank to present a statement of account
extracted from the computer while the Bank
is not obligated to present the originals of the
withdrawals and/or transactions receipts made
by the customer. Further, the entries received by
the Bank from Visa International and payment
companies are considered correct in addition to
being evidence accepted by the customer and
binding on him/her unless he/she submitted an
objection in accordance with the provisions of
article No. 14.

The customer understands that he/she can
activate/deactivate the card immediately
through the Internet banking service and that
the activation of the card takes place only when
the card is in the possession of the customer.

The customer may not use the card to purchase
services/goods that are inconsistent with the
prevailing laws at the concerned countries (such
as gambling and prohibited items).

The issuance applicant acknowledges his/
her knowledge of the risks of using the card
for the purposes of purchasing or requesting
services via the Internet, mail or phone, e.g. the
possibility of disclosing the confidential card
information to others and the possibility that the
card may be used in an unauthorized manner
for which the issuance applicant is obligated to
inform the Bank immediately if he/she becomes
aware of any unauthorized use of the card so that
the Bank can stop the card. Yet, the customer
is considered responsible for all unauthorized
card use operations until the Bank is able to
stop the card based on the issuance applicant’s
notification.
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The issuance applicant must note that using the
card number to subscribe to monthly services
through the Internet may lead to debiting his/her
card with monthly amounts and the customer
will be required to pay the value of the monthly
subscriptions debited to his/her card if the
subscription is not canceled by him/her.

The Bank has the right to amend any of these
terms and conditions at any time while the
amendment shall become effective as from
the date of notifying the customer by any of the
agreed means.

These terms and conditions as well as any
amendments that may be made to them remain
in force and are binding on the customer
throughout his/her possession of the card and
until the payment of any balance owed by him/
her in the account but without prejudice to
the Bank’s right at any time to terminate the
customer’s subscription to this service without
the need to state at the reasons or to give prior
notice.

The local courts shall be competent to entertain
any dispute arising from or related to the
interpretation or application of these terms and
conditions or the use of the card. Yet, the right
of both the Bank and the customer to exchange
notarized notices shall lapse.

The customer is fully aware that dealing with
these means requires him/her to enter numbers
or confidential information or to use internet
and phone devices or others. Further, he/she
also realizes the importance of maintaining
the numbers, information and devices that he/
she uses as a means of identifying him/her and
acting as his/her personal presence. In addition,
that others can conductillegal operationsin case
that these numbers or information are leaked to
them whether as a result of negligence, error or
omission or if the customer discloses them to
others.

Terms of SMS Service

1.
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The Bank provides the customer with detailed
instructions on the services through the Bank’s
website, the service’s user manual or any
other method the Bank deems it appropriate
as the customer is obligated to follow these
instructions strictly when using. Further, the
customer acknowledges that he/she has looked
through and understood the mechanism of the
services and that any information provided to
him/her by the Bank are for guidance only.

The Bank has the right to use the information
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related to the customer internally to provide
him/her with information about the services
available in the Bank.

The customer is responsible for the provision
and maintenance of his/her devices as well as all
the expenses, charges and communication fees
required for their operation when subscribing to
the service.

Although the Bank uses possible security
means to protect against the risks of opening
communication networks (phones, mobile
phones, Internet), yet the Bank shall not
be responsible for any damage that may be
sustained by the customer as a result of the
risks arising from the use of these networks.
Yet, the customer is the only one who bears all
the risks resulting from using the service that
he/she requested.

The Visa Electron card number and its password/
the customer’s mobile phone number/the user
name, account number, passwords/numbers
and the customer’s authentication device are
considered means of identification that identify
the customer. Hence, any operations that are
carried out using these means are considered
issued by the customer for which the Bank
considers any person who uses these means
as being the customer. Further, the customer is
responsible for all transactions that are carried
out using the special means of identification in
addition to being responsible for any change,
loss or transfer of any of these means to a third
party until the time the Bank is able to stop the
service based on the customer’s notification
through the ways agreed upon with the Bank
followed later on by the written notification that
must be delivered to the Bank by the customer.

The availability of SMS service abroad is related
to the telecom company/service provider abroad.

The customer can request to stop the service
by notifying the Bank in writing to that effect or
by contacting the call center. Yet, the Bank has
the right to partially withhold the service from
the customer for any period without notice and
without stating at any reasons. Yet, and in the
event that the service is completely withheld,
then the Bank will notify the customer to that
effect through the agreed methods.

The customer is obligated to immediately
inform the Bank in writing if he/she changes
his/her mobile phone number or any personal
information.
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The Bank has the right, at any time without
prior notice and without giving reasons, to
amend the conditions related to the service.
Yet, the amendment will be considered effective
towards the customer when he/she is notified
of the same by a letter sent by regular mail to
his/her address approved by the Bank, through
the short message service or the call center. In
fact, the Bank's statement to send the notice is
considered binding on him/her.

10. The customer authorizes the Bank to debit

all commissions and expenses resulting from
the use of the additional SMS service to the
customer’s account held with the Bank while the
SMS service is considered free of charge.

11. The SMS service includes the Bank (but without

obligation) sending short messages to the
customer on his/her mobile phone number
or notifying the customer through the Bank’s
application set for smart phones whereby these
messages shall include information about the
services it provides or develops or any other
information that the Bank deems suitable. Yet,
the customer, and when changing his/her mobile
phone number, must notify the Bank in writing
to that effect. Otherwise, sending any short
messages to the customer on his/her phone
number shown in the Bank’s records held with
the Bank shall be valid.

Special terms of direct banking services via the
Internet

1.
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The Bank has the right not to carry out the
transfer of any amounts for the customer if
there is insufficient balance in the account at the
time the transfer is made and also if the transfer
exceeds the maximum allowable transfer set
per day.

The transfer shall be executed automatically on
the day specified by the customer if the transfer
is between accounts held with INVESTBANK, or
during the following “two business days” if the
transfer is otherwise. Yet, the amount shall be
credited to the customer’s account on the day the
transfer is executed according to the currency
exchange rate approved on that date.

The Bank has the right at any time to amend
the daily transfer limit without obtaining the
customer’s prior approval.

The customer can cancel any of the recurring
transfers [i.e. the financial transfers that the
customer determines to be executed frequently)
or future transfers (i.e. the transfers that the
customer determines to be executed in the
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10.

11.

12.

future) if they are not executed through the ibank
service.

Upon termination of the service at the request of
the customer or for any other reason, all future
transfers or frequent transfers made through
the service will be cancelled.

When canceling the direct banking service via
the Internet, the customer must return the
authentication device (if any) to the Bank.

The customer cannot cancel any financial
transaction entered and executed through the
Internet banking service.

The direct banking financial service via the
Internet allows the customer to request a check
book which is subject to consideration by the
Bank. Yet, and if approved, the customer must
attend to the branch with which he/she deals to
receive the book.

If the customer chooses financial transfer
services to another beneficiary under this
request, the customer solely bears any
responsibility that may be sustained by him/her
as well as the result of debiting his/her account
using the direct banking service via the Internet
in addition to the responsibility for any error
that may result from transferring any amount
to the account of any other beneficiary through
this service. Further, the Bank has the right to
refuse to implement any transfer request to a
third party at its absolute discretion while the
customer has no right to object to the same.

The Bank has the right to partially/totally
withhold the service from the customer for
any period but with prior notice to be made to
the customer to that effect by any of the agreed
methods.

The customer is obligated to pay the fees/
charges determined by the Bank for each cash
transfer transaction made to local or foreign
banks, issuing cheques, requesting a certificate
of balance/commissions, paying bills or any
fees/charges for the services provided according
to the list of fees approved at the time.

If the customer finds any transaction unexecuted
by him/her shown in the customer’s financial
transactions record and/or within the service
options that the customer reviews through the
service, then the customer must inform the Bank
within 15 days. Otherwise, the Bank establishes
that the customer has actually carried out the
transaction in case of a complaint made by the
customer to the effect that he/she did not carry

ibank I
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13.

14.

15.

16.

17.

out a transaction shown in the record of financial
transactions while the Bank will perform
a thorough search to verify that where the
customer shall provide the Bank with his/her
name, account number and reference number
for the transaction while the Bank shall inform
the customer of the result as soon as possible.

The secure e-mail service, which is available
through the online banking service [(iBank),
constitutes a means of dealing accepted by the
Bank and the customer. Yet, sending electronic
messages from the customer to the Bank
must be through this service only. Further, the
customer agrees to receive electronic messages
from the Bank through the service while the
customer considers that he/she has received any
message that the Bank sends to him/her by this
means. However, the customer may not adhere
to banking secrecy in the event of leakage and/
or transmission of information to third parties.

The customer can immediately subscribe to the
iBank banking service using the Visa Electron
card number and its password by entering the
special link available on the Bank’s website.

The service stops automatically if the customer
enters the password for entering the service
incorrectly for more than the permissible limit
following which he/she must visit any of the
Bank’'s branches to activate the service or
contact the call center.

The customer is advised to change passwords
periodically while the customer bears full
responsibility for protecting the user login name,
passwords, secret numbers, authentication
device and any other information provided to
him/her by the Bank. Further, the customer
bears full responsibility for protecting the Visa
Electron card and its password, username,
passwords authentication device and any other
information provided by the Bank while the
customer is also obligated to maintain them
and not to leak the same as well as to keep
them in safe places separately. In addition, the
customer is also advised to change passwords
periodically and to take care if he/she uses the
service through any computer or smart device
in a public place. Moreover, the customer also
releases the Bank from any liability or damages
that may be caused to him/her as a result of his/
her failure to comply with the same or as a result
of misuse of the service.

In case of loss/theft or damage to the
authentication device, passwords or secret
numbers, then the customer must inform the
Bank directly to stop the service. Yet, and for the
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18.

19.

20.

customer to re-use the service, then customer
must submit a request to issue a Visa Electron
card or a new authentication device in exchange
for the damaged/lost one and be committed to
pay any expenses or commissions which may
result out of the same in accordance with the
provisions applicable at the Bank. Yet, and in the
event of losing/forgetting the iBank password,
then the customer must enter the Visa Electron
card number and its password or go through the
procedures for defining the new password.

The number of the Visa Electron card and its
secret number/the customer’s mobile phone
number/the user’s name and account number/
passwords/numbers and the authentication
device for the customer are considered means of
identification that identify the customer. Hence,
any operations that are carried out using these
means are considered issued by the customer
while the Bank considers that any person who
usesthese meansasbeingthe customer. Further,
the customer is responsible for all operations
that are carried out using his/her identification
means and is responsible for any change, loss
or transfer of any of these means to a third party
until the time the Bank is able to stop the service
based on the notification made by the customer
through the ways agreed upon with the Bank
followed later by the written notice that must be
delivered to the Bank by the customer.

Opening accounts through the direct banking
service via iBank:

1) The customer can open savings or current
accounts only.

2) In the event that the customer opens a
current or savings account, then the customer
is obligated to transfer the minimum amount to
open these accounts.

3) The customer agrees that the information
related to him/her, the authorized signature
and the communication address related to his/
her account/accounts approved by the Bank will
apply to the new account that he/she will open
using this service.

The Bank has the right to change or amend the
service instructions and inform the customer
of these procedures through the agreed upon
methods. Hence, and if the customer uses the
service after changing the instructions without a
written/electronic objection, then the customer
is deemed to have agreed to them. Further, the
bank also has the right to change the technology
used in the service and the services provided
without giving any reasons.
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21.

22.

23.

24,

P.0. Box 950601, Amman 11195, Jordan

Availability of SMS service abroad is linked to
the telecom company/service provider abroad.

The customer can request to stop the service
by giving a written notice to the Bank, through
immediate subscription or by contacting the call
center. Yet, the Bank has the right to partially
withhold the service from the customer for any
period without prior notice and without giving
any reasons. Yet, and in the event of completely
withholding the service, then the Bank will notify
the customer to that effect by any of the agreed
methods.

The customer is obligated to immediately
inform the Bank, by written letter or by means
of an immediate subscription, if he/she changes
his/her mobile phone number or any personal
information.

The direct internet banking service (iBank)
allows the customer to perform any or all of the
following operations:

A- Changing or stopping any of the services
provided to him/her by the Bank - which the
customer may also request by through a written
notice delivered to the Bank - through the e-mail
service available within the online banking
service.

B- The transfer from his/her credit accounts -in
which sufficient balance is available and within
the maximum daily limit specified by the Bank-
to his/her accounts or to the accounts of others
held with the Bank. However, the Bank will not
be obligated to implement the transfer when
there is no or insufficient balance between the
accounts at the Bank’s branches, and within two
days if the transfer is to other accounts, together
with the value being credited to the customer’s
account on the date of the transfer. Yet, the
customer shall be responsible in the event of an
error in the information provided to the Bank.

C- Requesting check books which is subject to
consideration by the Bank. Yet, and if approved,
the customer must visit the branch with which
he/she deals to receive the book, or any branch
based on his/her request.

D- Authorizing the Bank to pay the value of
any services or other payments to any of the
institutions specified by the customer while
this authorization shall remain valid until the
customer delivers the Bank a notice to the
contrary or the approval of the beneficiary if
stopping the transfer is pending on his/her
approval.

Tel: +962 6 500 1500

Fax: +962 6 568 1410

a4 )iy @ hyiyo o)lalb 6y ndll Jsluwydl oA 5 4
2Ll g9 doaall Y bo/ailasll

Gba le bl & oaall WLl udb Jpo=l) S02
ol w2l Aol goph o gl vlinl) aol uuy
Gan elinl) g @poiloll & oaall j 4oy JLaill

Wwo Jle bl ygadao @J Lja Jro=ll s doaall
Ldsdoaalluandla @ﬁ Lol bl éi <layl ygag
Jlawgll go sl W) Yol jle il il og-8)

- .I "| - L) II

U—< 9l g ulisy 199 il EUb Jo=ll ojidy
‘Uul-m rod) )42y L JLa 98 gy 9-0)1 ol Gupha
i iwlogleo 6[ ol JLaiI

(iBank) @il je 8) bl & 485)moll d 0aall )

ul_xlos.llu_odﬁglu_oﬁl_lrol_udld_uos.Ua_Lu
AUl

aJ Looad) gl wloasll o gl @ 89 gl jaasi
Lug.o.ll_‘m.l.l.hl_n.lhl_LoS.UJQJJG\_lJlg ol
d o023 JUa o ¢l ig — ¢lind) apl iy g jleiil
d39)n o)l & o3l (youi 8)9gioll GigyisIVl Ayl

Wiy GU1 j e 85 digloll

Lo 8 5 8lgiy gl aidila)l ailluna yo Jygaidl
2320l Guadll Gogull A all youing GALIl Ayl
) U all el luua) gl aibluwa I il o
J—gaidl A paiiy Lojlo vl il g4y pdg ol
Uil og-fiyg (@iyles pac gl gy agagac aic
J—=9al pla 13l ool yutio Ll Jgaidl 3 10050
13l yrogs Yl ag il £9p9 ot whluwall pn
oo doudll 348 &0 gpal wblua gl Jagadlpla
9 Jpo=ll Y9429 WJagaill a0yl o=l wluua
39j—2 gl Bilogleall g8 Lhall JLa g8 Jjgwoll

. WEG )

U—o & wljald &asy gadlg wlay bdl jsl8a udh g
J—ro=ll gde ungiy e 84190l JLa G99 il
sl 9l )91 il aso Joleiy gl &yoll & =aljo

il gde leliy g9

wlegdao gluloars gldord &9 indl yaygdi.a
Gig (o)l lmaany il uluangoll o Y gpal
ol iy Yol olpd yua) Lo5ld ya ygaill 13 o
vl 13l a0 ol d88lgo gl i WA |yleabl iyl

aiddlgo gle Lileo Jygaill uadg

Contact Center: +962 6 500 1515

+962 6 500 1515 @uoilalldorall jAr0  +962 6 568 1410 :yuald  +962 6 500 1500 «waila 3111195 (loc 950601 L

www.investbank.jo

in] f]¥]Si

21

22

.23

24



25. If the customer suspects that someone is g yh y—r ailbluny wclliylialyl Jaosdl el 131.25
tampering with his/her accounts through the /ulolaguluuallod)/ oaasiuwoll jooy yi gi doaall
service or that the user code/account number o iall v iy 28 G xigill jlaa/ jull old)l
and passwords/authentication device have been &) wJb clioJl gl Jso=ll r0jidy gal by h Jud
detected by another party, then the customer U§g o Juo=)l gii g Liha ¢li jyj=i ol it ool
is obligated to inform the Bank as soon as j ojolaaiwlécluwl y—e & yiyioll &Jloll 4814 (e
possible and then confirm this in writing while 7 ;_uJl oLd)l/ @il ols g wlauall ;o d) /o aaiwuoll
the customer remains responsible for all ol il y4toeiaylguinaydnlall gybigilljlma
amounts resulting from the misuse of the user ;o apl iy gtall jle il gdc cLiydoaalla dg
code/account number and his/her passwords/ ) J—o=ll
authentication device until the date the Bank is
able to stop the service based on a written notice
received from the customer.

26. The cancellation of any instructions or Jio=)llogas adwlapa glalodsidagylLelgl.26
transactions that the customer may make must w4 all gl wlod=ill ¢l A xai5 Jud oy ol wagiy
be done before executing those instructions Lovoloil Jod elindd LA jle il aoud s adagy s
or transactions provided that he/she delivers
a written notice to the Bank before completing
them.

27. When canceling the iBank service, the payment gl &9 jolgi guiusiaw iBank Jldoaa clsll aic .27
orders requested by the customer will remain il Jo=lljo9 g9 3yisl) Jag@ao o=l Lok
reserved for execution on the working day k) iy s aibigadud o &Jiped Lo Jyo=lloara
specified by the customer unless canceled by Jao=)l ulbia 8 WGk 3 yny j 495
him/her and executed provided that sufficient )
balance is available in the customer’s account.

28. The SMS service includes the Bank (but without  g.1) inJl ol (y—ouiriti 6 jpund)l JSLaupdl & 024 1 .28
obligation) sending short messages to the g lc o=l é)snd JiluwyJlawyl ( asle oljill
customer on his/her mobile phone number 5Ll &L (oudii v yay Jo—onoll adilm od)
whereby these messages include information gllajaniwg gl Lmoad) gl wloasll e wloglso
about the services it provides or will update or i ic Jyo=ll gle g elindl Laly gj-al wlogleo dyl
otherwise any other information that the Bank Ui, Likha @il jlhal Jgonoll adile od) jyui
deems suitable. Otherwise, sending any short J o=l éjyund J5luwj gl Jluyl gl ¢l s @l ay g
messages to the customer on his/her phone ¢l gad el il wlla gy jdlgio)l agile od) glc
number shown in the Bank’s records held with Loxnnygdy
the Bank shall be valid.

29. The guardian, in his/her capacity as the guardian  Ug§uo ain gl junlél) Llg aian; gJgll s m=iy .29

of the minor or in his/her capacity as responsible
for managing the aforementioned account,
undertakes to keep the cards/secret numbers
given to him/her and not to authorize anyone to
use or disclose them to anyone to the contrary
of which he/she bears any legal responsibility
towards the Bank, third parties and the minor in
the event of violating this undertaking in addition
to being responsible for the result of any wrong
or inconsistent use of these cards/passwords
related to the services mentioned and granted
on the account of the minor under his/her
guardianship. Yet, he/she also bears, towards
the Bank and third parties, any responsibility
in the event that the minor takes when he/she
reaches the legal age including any procedure
that includes a measure to challenge any of the
actions taking place on the account under these
services. Further, he/she also guarantees, in his/
her personal capacity as well as by his/her own
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30.

funds, any amounts resulting from the loss, theft
and/or misuse of these services. In addition,
he/she also guarantees, in his/her personal
capacity, any amounts withdrawn for any reason
on the account of the minor as a result of the use
of the services given regardless of their amount.

In addition to the conditions set in this manual,
the regulations and instructions set for the use
of electronic means issued based on the laws in
force are applicable including any amendments
that may be made to them and are considered
binding on both parties.

Terms and conditions for the signature service on
the smart tablet (electronic signature)

1.

P.0. Box 950601, Amman 11195, Jordan
+962 6 500 1515 -&uoilall doaall jAro

www.investbank.jo

INVESTBANK provides the service of accepting
electronic customer requests coupled with the
customer’s electronic signature on the smart
tablet whereby the transactions are saved after
they are electronically signed so that it is not
possible to make any modification or deletion on
them. Yet, the technical extracts are the accepted
evidence to prove the customer’s request and
his/her approval to implement his/her request.

Electronic signature: data that takes the form
of letters, numbers, symbols, signs or others
included electronically or by any other similar
means in the electronic record or added to
or linked to the same aim at determining the
identity of the holder of the signature, his/her
uniqueness in using it and distinguishing him/
her from others.

The customer acknowledges that, when creating
the electronic signature on the Bank's used
systems, he/she is fully aware that his/her
electronic signature is linked to the fingerprint
that he/she has provided to the Bank by entering
it personally on the Bank’s systems without any
coercion.

The electronic record associated with a protected
electronic signature shall have the same
authenticity as an ordinary document while the
parties to the electronic transaction may invoke
it.

The electronic record associated with the
electronic signature shall be of the same
authenticity as is prescribed for the ordinary
document while the parties to the electronic
transaction may invoke it.

In cases other than those stipulated above

in clauses No. 3 and 4, the electronic record
that bears an electronic signature shall have
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10.

11.

12.

13.

14.

the same authentication as the ordinary deed
against the parties to the electronic transaction.
Yet, and in case of denial, the burden of proof
falls on those who invoke the electronic record.

The electronic record that is not associated
with an electronic signature shall have the
authenticity of the unsigned papers in proving.

provided by the Bank, which allows the
customer to deal with his/her accounts through
this means of dealing, is subject to modification
while the signing to these conditions applies to
the services provided on the date of signing to
these conditions and any other services provided
in the future.

The customer acknowledges that he/she
has agreed to deal with the Bank in the
banking services provided by this means of
electronic dealing and that his/her signature
on the electronic tablet has the authority of the
electronic signature in proving and that the data
extracted from the Bank’s technical systems are
the accepted evidence in any dispute.

The customer identifies the electronic signature
for the (rst time with the Bank by associating
it with the (ngerprint. Yet, the customer is not
entitled to modify the (ngerprint without a
justi(cation that the Bank deems acceptable to it.

The Bank undertakes that it will not be able to
modify the (ngerprint or the electronic signature
kept with the Bank for any reason whatsoever
except at the request of the customer. Further,
the Bank undertakes to save these data within
high-tech systems with a high degree of
protection and within the best standards set for
protecting data confidentiality.

The electronic signature must be identical to the
live signature of the customer (the customer’s
handwritten signature) and vice versa.

Reference shall be made to Electronic
Transactions Law No. 15 of 2015 and any
amendments made later to it to resolve any
dispute.

Jill s g9 dyigpialll édoleoll Wl hl & malgo
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8. It is permissible to issue or certify any official J5Luwgll aéyrn’i gl oy aiww i jlaal jga,
document via electronic means provided that its alall guigyiadVl Jawudl byl dhyy i d yigpisll
electronic record is linked to an authenticated i 90 Gig)iall &89 ay
electronic signature. )
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General terms and conditions for outgoing transfers

1.
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The Bank shall be free to implement these
transfers at my/our full responsibility while
the Bank shall not be responsible for any loss,
delay, error or negligence that may happen
during the sending of a SWIFT message, its
incorrect interpretation upon receipt or for any
delay caused by the laws and instructions at the
country in which the payment must be made
or otherwise for any act, error or negligence
on the part of the bank of the beneficiary of the
remittances. Yet, under no circumstances will
the Bank be liable for any direct or indirect loss
or damage.

The Bank is not obligated to implement transfer
requests unless there is sufficient balance in
our account/accounts (the issuing applicant) to
cover the required amount of transfers and any
fees/commissions/other amounts necessary to
implement the transfer requests without the
need to notify us in advance. Yet, and if the Bank
chooses, by its absolute discretion, to implement
transfer requests for any reason without
sufficient balance being available in our account/
accounts, then we shall immediately cover the
sums incurred by the Bank in order to implement
the transfers with interest and commissions
applicable at the rates prevailing with the Bank
as of the date of debiting the account. In fact,
and we acknowledge that this procedure by the
Bank does not give us the right to the effect that
the Bank automatically responds to the request
to issue the transfer again without sufficient
balance.

In case of having no balance in the account
through which the transfers are required to be
executed, then the Bank may, without being
obligated to do so, execute the transfers as a
debit to any of our other accounts.

The transfer of the amount in the required
currency shall be subject to exchange
restrictions or any restrictions issued by the
regulatory authorities in this regard according
to the rules and regulations of the country that
issues the transfer while the Bank shall not bear
any loss, delay or damage caused by such rules
and regulations.

We hereby acknowledge and agree to the
following:

A- The Bank provides the service of issuing

transferstoits customers who maintain accounts
with it.
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10.

B- The collection of transfers shall be subject
to any exchange restrictions or any other
restrictions issued by the regulatory authorities
imposed by the rules and regulations of the
country in which the collection takes place while
the Bank, its correspondents or agents shall not
be responsible for any loss, delay or damage
caused by such rules and regulations.

C-The Bank shall take reasonable measures to
implement transfer requests on the business
day following the day on which they are received
unless the execution of transfers requires
providing the Bank with additional information,
documents or data.

D- Transfer requests are executed on avalue date
of two working days. However, and if the Bank
agrees to make transfers on a value date of the
same day on which the request was submitted,
then it is possible that the transfers may not be
received by the beneficiary bank on the same
value date due to the different time zones of the
banks that are the parties to the transfers. On
the other hand, the time limits adopted by these
banks for the purposes of executing incoming
transfers shall also be considered.

any institutions or banks other than those
set in the applications if the Bank finds, by its
discretion, that the execution of transfers for any
reason requires the same which matter shall be
at our responsibility while we release the Bank
from any responsibility.

We will bear the risk of any responsibility or loss
that may be incurred by the Bank as a result of
third parties recourse to it due to the execution
of the transfers, including any loss that may
arise from costs, expenses, charges, fees or any
additional financial burden that the Bank may
commit towards third parties.
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7. We are not entitled to withdraw requests for &lloll a8 sy wllgallallh e ggaJdl Lid goy ¥
transfers after recording the amounts to be Lyluua oo y—aoll wlilall g8 Lolygaiwg lholl
transferred on the debit side of our account/ g a9l il g-dlglilgadJa o roipllg Libluua/
accounts. However, and if the Bank agrees by its  wl_oyl=illg (—silgd)l 8Lclpo & 09 §Jholl o) yardi
absolute discretion, and taking into account the &loll6alel gde (apdinnoll 2y 5ot Loy Jgo=oll
laws and instructions in force at the country of 59 ;L sl ¢l iudd (9449 WLl o Gl LiJ
the beneficiary, to return the amount to us for @li & o=l 5Ll il j2 g &9 ogiy ol
any reason, then the Bank has the option to pay & yjlaollg oguwupdl & 8l4 aio Logunso d G2l
at the prevailing purchase rate of the relevant
currency minus all fees and expenses.

8. The Bank shall have the right to review all wllgall0g ) ddls & =alpo G 9 GoJl clind) g4y
transfer fees from time to time and notify the iy Jo=ll jle bl §o jal widg o
customer accordingly.

9. We authorize you to carry out transfers through  gi villusawgo &1 JUs o g all 3 4éiiy o Ssigaj

ol aag sl abdbll g9 8aa a0l jpe G=al g iy
u_l.b.uuléu.gw\gJqugaJl 34005 ol o)y ai wia
o il ga=ig Ui g§uuo e ¢l (yg4ug el

)9 o ayl

O—e L 28 )l dyl U Ji g8 Loy wllg all
s i gf wl=ill gi pguudl gl wa)laoll gl wLaaill
ol olad eliyJl ay ojidy 28 g 8Lal gJlo
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11. We exempt the Bank from any liability in the wloallelsd dla $8 dgduo iyl yo il go=i .10
event that other parties at the beneficiary’s /HanHIUls_o\gl ol 205wl Ay g8 gpall
country or any other place seize/reserve the llgall ol g le B gl
transfer values.

12. The Bankis exempted from any responsibility for 3 jaii 3 yali e da19§ o d i o vl_iJl ga=y.11
delaying the execution of transfers in the event g dd dla)lwlogleoll 1495 0ac Jla Gd wligall
that sufficient information is not available in the  (a_d;, g aJl el i) ol Los « wllg all jlanl aldh
requests for the issuance of transfers while the & ylJl wlogagilly ljUVl =) dllga &yl 3 pais
Bank has the right to refuse to implement any  Glwi <layl gga & alall ajilelalg ailanbuw gi
transfer for non-compliance with the regulatory dJs alpaog
directives or its internal policies and procedures
without stating at reasons and justifications in
that regard.

13. The Bank has the right, at any time it deems  wlelyal Gaubi Lowlio olyy cadg gl g dg elinl) goy.12
appropriate, to apply protection measures and Jiy’ u|g|}4|\JJAL5\£LoJ¢}J|u|.:|}A|q_I|9 dalonll
any other measures including procedures for 6lugnu_o@_uulua|}_gJ ‘Aojlll & pimoll dyliell
“exerting the necessary professional diligence” o a2l gl d o)l & lo=lly dbayipoll Wiyl o
for the purposes of verifying the identity of any of 0ol gg Lidyy ddllell gi alodl dylo=ll
the parties involved in the financial transaction,
the purpose of the financial operation or the
relationship held between us and the beneficiary.

14. Without prejudice to any of the relevant laws wli wloy=illg y—uilgdll o sl GLaall jgay.13
and instructions, we authorize you to disclose gl/9 wlogleoll s alallly p4tigai « & dl=ll
information, documents, invoices and related il & dllell wli wlogleollg jyilgall gi/g wilaiswuoll
information toanythird party tothe extent related Lqu_;JLoJIq_;J.os_lL;G_Lv_;_;@;_II@.\_o.ng G Wph
to the financial operation including our account /“s1,8il” l_yoll dylig JBAN/LLLiua 0 d) i g9
number/IBAN, date of birth “for individuals”/ JLaillwlilugylg—isllg “wléid) Junwill od)
registration number for “companies”, the JLaill wlilyg axei ol glg—icg [Liy & alall
address and our contact data, the address of wllgall wlilyy (youd Wllgall (o yaj2llg .y dunlall
the beneficiary and his/her contact data and saJa ldl abal wdl alodhio i ils 13 6)aluall
the purpose of the transfers within the data of gi vl gaiss apei ol Ay gf &8l il Ay
the outgoing transfers if the requirements of ) Lwlio aigyi Loawua
the regulatory authorities of the country of the
paying bank or the country of the beneficiary so
require or as you deem appropriate.

15. 1/We, the undersigned, hereby declare that the J_jalaill gl olbial ya=lgoll/gdgoll y—ai/lil ,8i.14
details contained in the table of pre-specified iy o yyaanoll Gaaraiwoll Jgaa §d6a)lg I
beneficiaries are valid and correct in addition \J_LLU@_LU_LU.”GA}.@” Loilg éagang doylw sm
to being the main reference for the Bank when (s 10i ol i allal dllga @l oliwl GaJ
receiving any transfer in favor of these pre- Q_ulﬂ)Jlul.dH.”ulﬁ 3 Al & o iy w0 jyaanoll
specified beneficiaries together with taking all &J9§ o gl Wil J—oniy Ug.Lminn (o G-iaill
control measures to verify the validity of the ) g allod o Jynlai ya 2y Loud
same. Yet, the Bank bears no responsibility
regarding the details of these transfers.

16. We acknowledge that any transfer issued from 1,81 ol gl Lisluua yo )2l ddlga gl gLy 585 .15

our account to the beneficiary at any bank inside
or outside the country at the countries in which
the IBAN system is applied will be based on the
IBAN number and will not be relied upon the
name of the beneficiary or any other details.
As for the countries where it is not applying
the IBAN system, then we exempt you from any
liability in the event that the paying bank carries
out transfers to the account of the beneficiary
by relying on the account number only without
matching the name of the beneficiary.

Gl Al g9 aq)la gl A Ll J-ala vl iy @l 52
[BAN Ltj\_lg.\Jl Wbl o) plai G Lovyd oo
.\Lo.x.ch oy yJg IBAN I 0 8) o] AL wll ol
G-9 Lol gpal J—palai &yl gl a0l ol ol gJc
Lisla IBAN Jl ol gy Lo 49 roia U gl sl
\J_quroLABdb@Jtngg_w.oq_llu_oM_msu
aloicll .\J.Q.Ll.u.o.” uLmJ wllg ~Jl A yaisy &4alall

ol WJa Golay i gg9a b 89 Llauall o d) gl
A0 ol
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Terms and conditions for the Touch ID/Face ID
service through the IBank application

Description of the service of dealing with the Bank
through the touch ID feature (Touch ID)

It is an optional method for the customer to deal
with the banking services provided by INVESTBANK
through this service. In fact, and it is safe as long
as the customer maintains his/her phone and does
not enable any other person or user to store any
fingerprints on his/her mobile phone which matter
shall be at his/her full responsibility and bearing the
risk of non-compliance to that effect. Actually, and
since the customer voluntarily and selectively has
accepted dealing through this feature which allows
him/her to access the IBank application via his/her
mobile phone and implement any of the banking
services provided by the Bank which can be
modified at any time by adding or deleting any of
these services through the use of (ngerprints stored
on his/her mobile phone. Hence, the (Touch ID)
feature is an alternative method to using passwords
and replaces them.

Description of the service of dealing with the bank
through the (Face ID) feature

It is an optional method for the customer to deal
with the banking services provided by INVESTBANK
through this service. In fact, it is safe as long as the
customer maintains his/her phone and does not
enable any other person or user to store any Face
ID on his/her mobile phone which matter shall be
at his/her full responsibility and bearing the risk of
non-compliance to that effect. Actually, and since the
customer voluntarily and selectively has accepted
dealing through this feature that allows him/her to
access the IBank application via his/her mobile phone
and implement any of the banking services provided
by the Bank which can be modified at any time by
adding or deleting any of these services by using the
Face ID stored on his/her mobile phone whereby the
(Face ID) feature stands to an alternative method to
using passwords and replaces them.

Yet, and after the customer was informed of this
service, then he/she voluntarily and selectively
agreed to deal with it on his/her responsibility
according to the following conditions:

1. Thecustomerauthorizes INVESTBANK office, fully
and irrevocably, to carry out any services he/she
requests at the customer’s full responsibility
through this feature. Yet, and in the event that the
customer allows the storage of touch ID/Face ID
for another user, then this user is considered as
an authorized attorney for the customer.

P.0. Box 950601, Amman 11195, Jordan Tel: +962 6 500 1500
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Touch ID /Face ID &ox3) &alall olaall g khgyinl
IBank guuhi JUa (o

(Touch ID) & gl

Wloaall &0 Jooleild Jro=l dy)Liual & dyyh Lol
JUa g0 ylodiwll el Lavo ady gl 39 0ll
J—to=)l & 1dlao ja 8 & ol (yg-4ig E oadllod o
JAl Ao gl yas i gl 1805 02 c g adile gl
Ge g Jgonoll adile gle lony gl yjii y-o
iy oljiidll oac phlao alonigdlolall aiudgguuo
J-ol=ill gyl 2 8 jLuialg Legh Jpo=dl yl Giung
o1 o)l a2 ui g il i smlallo s o JUs oo
U—o Gl 31015 9 Jg—oaoll a@ilm j_yc IBank Gk

U9-Aj Gl gl inJl Lmoady \5\_1J| @49)n ollviloaall
\J.Llu_o@l\s.\a glwl.nbuﬁgﬁl@ﬁd_l.\m.uq_bls

dijaoll &ulall wlony aolaaiwl JUa oo auloasll
dals il Gy g yalall Jgonoll Wilall g e
J9)—oJl lodA rolaaiwl Hy—c &y d&dyph (Touch ID)

Lmoldo (09 &ig judl tilolag

(Face ID)

Wloaall &0 Jooleill Jro=ld dy)Liial &by Lol
JUa g0 ylodiwll el Lavo ady gl 390 0l1
J—to=)l & 1hdlao ja 8 & ol (yg-4ig E oadlloi o
320 gl yad b gl y180i Pa < g adile g le
9 JUg—onoll agilm gle Face ID gl (y—jiri (y—o j—3al
ac ) hlio alonigdloladl aigd§g o gle Wl
2§ )Lysalg Legh Jaosdl gl &yn g add )3y pol j il
b gl danlall o s o JUA (o Jooleidl gl
9 Jg—oaoll agiln jic IBank guhi gl Jguagllal
il Lo ady gl 395m oll vilo asnll (o gl 305
9l & 9LAL v dg gl gt Ja=ild A LW o453 il g
Face aolaaiwl JUa oo aaloaall ¢l i o gl Wi
Gang @y yalall Jg—onoll wiladl gode & 5jaoll 1D
lasiwl gy cd ayadyyh (Face ID) & ypnls j =i

.Lmoléo 09 8i g judl il ol4 g yg)oll il ol4

Legh G8lg 289 & o0aallod oy Jyo=ll hilal gl 1 =g

aiJggauo gle g Lmmllla (o Jooleidl g de aiahjly g
AUl b gyaindd Ladg

U U ola Luaygai )lesiuwll ¢l Yol yagay -
dxJ§g o e g Ll wiloas gl 3 p0ia8d =y
JLa o9 g dpala)l oa o JUa (oo dlolsl Jyo=ll
3l paaiwuel touch ID/Face ID ujai Jao=ll aLl
U< UAg-20 Y19 iglios jui=a oad o]l Lim (LSO

o=l
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2. Maintaining the phone and the Touch ID/Face ID
stored on it is the responsibility of the customer
while that any operation carried out by the
Bank through the feature is strictly considered
an instruction issued by the customer as if it
was carried out using passwords and secret
numbers and is tantamount to the signature of
the customer him/herself regardless whether
the Touch ID/Face ID belongs to him/her or
having allowed any other user to store Touch ID/
Face ID on his/her phone.

3. The customer is fully aware that the Bank does
not keep the Touch ID/Face ID form stored
on his/her phone, and accordingly, the mere
implementation by the Bank of any of the
operations it provides through this service is
conclusive and decisive evidence of the validity
of that operation without the need to submit any
other technical evidence.

4. The customer is obligated to immediately inform
the Bank without any delay about the possibility
of any other person or user storing Touch ID/
Face ID on his/her mobile phone while he/she
alone bears the consequences of any operations
conducted through another user.

5. The Bank has the right to temporarily withhold
the service from the customer for any period
without having to do with the security and
integrity of the customer’s account or the
banking system.

6. The Bank has the right to completely/partially
withhold the service from the customer after
notifying the customer to that effect in advance.

7. The customer bears responsibility for his/
her use of any software or hardware that may
compromise the security and effectiveness
of the service and reveal the customer’s data
while the customer bears all the consequences
of the same and releases the Bank from any
responsibility in this regard.

8. The Bank shall not bear any responsibility in
the event of irregularity or interruption of the
service according to the features of the mobile
phone used.

Terms and conditions for the YAP e-wallet service.

ALl INVESTBANK Visa and ATM cards added to the
YAP digital wallet application are subject to the
terms and conditions of the product.

Arabic and English language condition:
In the event of any conflict between the English and
Arabic texts, the Arabic text shall prevail.

djjaoll Touch ID/ Face IDg wailall (gde & a8laoll gl -
Loadin 8 doc sl ylg Yromdl gile ge &6y apde
Gl oplei Lolan ) yiwj 9 & palall JUa yo il
wlols pladiwl wisiLailag Jgo=ll s 8)aluall
s Jro=ll §1895 49Uloy g &yl pld)V g y9)-0]l
alil gl ad ag=i Touch ID/ Face ID (< jbidl yas2y
Touch 1D/ Face (yjai (o j-al o aa o gl dunyall

agiln gle ID

@idgodg haing U eliodl gy doli dgylya gde Jao=dl gl -

yL8 ayle g adijlm g le & ijaoll Touch 1D/ Face 1D
o Slplosll oo iyloc ¢l il 140l 3y 20
g izhlall iyl g doaaliosim JUa o Lmoady
rQ_“' - la;_b_”()g"_\__j - "| II ‘I I.. = @3.. b_”

4430 gl ygay 9 g8 il ellcly Yromll pjiy -
O=jay ) al pariluo gl Yo gl plu9 dyilsol e
J—oaiy 9 Jg—oaoll adilm e Touch ID/ Face ID

J2Alparilwo Ul ayograivuldoc sld=iionr ag

630 gV Lid§o Jpo=ll yse dorall unn cliul) g

9l Yol wluwa doll g yooly &8lc aJdalall yga -

ol pLaill

L wo W) Jao=ll jle bl &0

Wbl @4 g doaallaylled g ol yay=i 2 86)mal
oo dyipioll 2Ll 4818 Jromll Joniug aJso=ll
I3 o &3J§g—wo d gyl oo il Wy h g day g el s

.wag—aill

pac dJla g9 daJ§g o i vlindl g de wpiy U .
wlyilsol Wua ¢l lig @ oaall b dgi gl plhaill
ool JLaidl @ slmll

YAP éigpialll @hé~oll Goaay olaallg gyl

Yl_nll g &9aU INVESTBANK Visa wlLélny & o
YAP & 108l & adaoll g i g le & LA, @_lJl
Aol dnlall pla_allg hgy i) & 2ala

Wjudaillg &=l Ul byl
Gi—Jaill U_A.n.le O U=lS gl 2929 YL g9
G2l o UL Jo=y \5\_1}3.”9
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